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D    Survey  Results 


Appendix  D  summarizes  the  WESTBus  survey  results  by  route  and  for  all  of 
the  routes  combined  (weekdays  only). 

1.  Summary  of  Survey  Results  Survey  results  have  been  expanded  to 

represent  weekday  totals,  with  expansion  done  on  the  basis  of  peak 
and  off-peak  ridership. 

2.  Survey  Form  A  copy  of  the  survey  form  used. 
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339 

2.4 

POOR 

Ao5 

3.4 

803 

5.3 

AVERAGE 

2027 

14.7 

2930 

20.5 

GOOD 

4445 

^2.2 

7275 

52.7 

EXCELLENT 

6538 

47.3 

13R13 

100.0 

g 

 Summary  of  Survey  Results  -  By  Route 
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wESTdUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   BY  ROUTE 


16:52  THJPSP. 


META  ROUTE  NUM55R=52 


TYPE    OF    FARE  PAID 


FARE 


FREQUENCY 


PERC  CNT 


CUMULATIVE 
FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
ADULT   CASH  FARE 
ADULT   MONTH  PASS 
SENIOR  CITIZEN 
HANDICAPPED 
CHILD  CASH 
STUCENT  PASS 
OTHER 


16 
552 
328 

72 

32 
208 
104 

24 


41.  3 
24.8 
5*5 
2.4 
15.8 
7.9 
1.9 


552 
880 
952 
984 
1  192 
1296 
1320 


41.3 
66.7 
7?  .  1 

90.3 
98. 2 
1  00.0 


TYPE    OF    PASS  USED 


PASS 


FREQUENCY 


PERCENT 


CUMULATI VE 
FREQUENCY 


CUMULATIVE 
PERCENT 


NO 

A 

C 

D 

E 


ANSWER 


1096 
49 
168 
8 
16 


20.0 
70.0 
3.3 
6.7 


48 
216 
224 
240 


20.0 
°0.0 
93  .  3 
100.0 


INNER   AREA   MODE    TO   OR   FROv  STOP 


IN'^ODE 


FREQUENCY 


PERCENT 


CUMULATIVE 
FPEQUENCY 


CUMULATIVE 
R  ERCENT 


NO  ANSWER 
TALKED 

BUS  TRANSFER 
RAIL  TRANSIT 
PARK    AND  RIDE 
KISS    AND  RIDE 
MISCODED 


68 
584 
392 
216 
8 
40 
8 


46.8 
31.4 
17.3 
0.6 
3.2 

0.6 


^84 
976 
1192 
12  00 
12hO 
1243 


^6.6 
7S.2 
R5.5 
96.2 
^9.4 
100.0 


OUTER   AREA   MODE    TO   OR   F<?0^  STOP 


OUTMOD1 


FREQUENCY 


CUMULATIVE 
PERCENT  FREQUENCY 


CUMULATIVE 
°EQCENT 


NO  ANSWER 
WALKED 

BUS  TRANSFER 
RAIL  TRANSIT 
KISS    AND  RIDE 


152 
1000 
89 
64 
32 


84.5 
7.4 
5.4 
2.7 


1000 
106q 
1152 
1  164 


q4.  5 
91.9 
^7.3 
100.0 


WEST3US 

WEIGHTFD   WEEKDAY    SURVEY   DESPONSES   BY  ROUTE 


16:52  THLPS 


MPT  A   '  CUT  E   NUMSEP.  =  52 

ROUTE    TRANSFERRED   FRO  V 

CUVULATIVE  CUMULATIVE 
FRO^ROOT        CREGUENCV        PERCENT       FREQUEMCY  PERCENT 


• 

1120 

• 

. 

• 

34 

48 

22.  2 

4d 

22.  2 

36 

16 

7.4 

64 

29.6 

57 

32 

14.9 

96 

44.4 

59 

16 

7.4 

1 1  2 

51.9 

70 

24 

11.1 

136 

63  .0 

71 

24 

11.1 

160 

74.1 

304 

48 

22.2 

208 

96.  3 

8  83 

8 

3.7 

2  16 

100.0 

ROUTE   TRANSCERRED  TO 

CJMULATIVE  CUMULATIVE 
TGPOOT        FREQUENCY        PERCENT        FREQUENCY  PERC  CNT 


• 

1112 

• 

• 

• 

34 

8 

3.6 

8 

3.6 

56 

9 

3.6 

16 

7.  1 

57 

24 

10.7 

40 

17.9 

59 

9 

3.6 

49 

21.4 

70 

40 

17.9 

8° 

39.3 

71 

56 

25.0 

144 

64.  3 

302 

16 

7.  1 

160 

71.4 

304 

64 

2d. 6 

224 

100.0 

T  R  I  D  PURPOSE 

CU^ULATIVC  CUMULATIVE 
TRIPPURP  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NO   ANSWER  29o 

HB   WORK  520  50.0  520  50.0 

H8    SCHOOL  160  15.4  690  65.4 

HE   SHOPPING  96  9.2  776  74.^ 

H3   OTHER  96  9.  2  o72  8  3 . 9 

NON   HE  168  16.2  1040  100.0 


rtE  S  T3U  S 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   BY  ROUTE 


16:52  THy^S^; 


KBT  A   RCUTE  NUMGER=52 


I  J  Vs  N  UK 

C  T  X  V  AT 

L  1  I  Y  AI 

1  N  N  c  K  b.NU 

Or    1  a  I  P 

CUrULAIIv'- 

C  l  1  U  l  1  1     a  x 

CUPULA! 

T  MTDl  IM  CDC 

lNlUWN                      r  K  b 

^UcML Y 

o  c  n  c  r  M  T 
r  t  K  L  *r  In  I 

FKrwUcNCY 

n  r  n  r  cm 
F     Kit  J 

NO    A  N  S  W  E  k 

19  2 

• 

• 

O  O  '**  T  f~l  M       T  M       p  r  kin  | 

1  6 

i  / 
1  •  h 

1  / 
1  6 

1  •  H 

ARLINGTON 

6 

0.7 

24 

2  m  1 

'jnr^ni/i    t  m  " 

dRuCKL INc 

3c 

2  •  8 

3  0 

4  •  ^ 

CAMBRIDGE 

80 

"7  O 

7  •  0 

13  6 

1 1  •  9 

y[  E  DFORD 

6 

0  •  7 

144 

12.6 

N  A  T  I  C  K 

o 

0.7 

15  2 

13.3 

k  1  r  iTmi 

New  TON 

CO/ 

5  04 

44  •  1 

6  5  6 

5  7  •  3 

W  A  L THA  M 

1 6 

1  •  H 

672 

5  8.7 

i  A  T  C  D  T      1  1  K  t 

loo 

84  J 

/  3  •  4 

n  a  r  is  d  a  \j 

a  A  C  K  ii  A  Y 

Q 

0 

0-7 

o4  3 

"7  /  1 

(4.1 

r 1 N A NC 1AL/KE 1 AI L 

OH 

r>  •  6 

9  12 

"7  (O  ~* 

7  9#i 

b  J V  1  CtNIEK 

40 

OCT 

9^2 

3  3.2 

\  i  o  n  T  i  i      r~  ft  i  ^ 

NORTH  END 

6 

0.7 

960 

d? •  0 

PARK  SQUARE 

24 

2  .  1 

9  84 

S6.0 

SOUTH  END 

8 

0.7 

992 

36.7 

WATERFRONT 

8 

0.7 

1  000 

87.4 

ALLSTON/BRI GHT  ON 

56 

4.9 

1056 

92.3 

CHARLESTOWN 

8 

0.7 

1064 

93  .0 

FENWY/PARKR  HILL 

40 

3.^ 

1 104 

96.  5 

ROXBURY 

8 

0.7 

1112 

97  .  2 

rtEST  ROXBURY 

32 

2.8 

1144 

100.0 

TOWN   OR   CITY   AT   OUTER   END   Or  TRIP 

CUMULATIVE  CUMULATIVE 
0UTT0WN  <=REwUENCY        DEPCCNT        FREQUENCY  PERCENT 


NO  ANSWER 

200 

• 

• 

. 

BROOK LINE 

8 

0.7 

8 

0.7 

DEDHAV 

72 

6.3 

80 

7.0 

NEWTON 

752 

66  .  2 

832 

73.2 

OTHER  TOWNS 

24 

2.  1 

856 

75.4 

mi  A  L  TH  A  M 

8 

0.7 

664 

76.  1 

F  INANC I AL/RETAI L 

8 

0.7 

672 

76.  Q 

FENUY/P ARKR  HILL 

8 

0.7 

890 

77  .  5 

ROSLI NDALE 

lb 

1.4 

8^0 

78.° 

WEST  ROXBURY 

240 

2  1.1 

1136 

1  00  .  0 

rtEST3US 

WEIGHTED   wEEKDAY    SURVEY   RESPONSES   BY  RCUTE 


16:^2  THURS 


M=*TA  ROUTE  NUV3ER=5? 
COMFORT   OP   BUS  RIDE 


CO '-'FORT 


FREQUENCY 


CUVULATI VE 
PERCENT  FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
Pn3R 
AVERAGE 

GOOD 

EXCELLENT 


2  63 
48 
112 
364 
336 
168 


A  .6 
1C.7 
36.6 
32.1 
16.0 


160 

860 
1048 


4.6 
15.3 
51  .9 
84.  0 
100.0 


ADEQUATE    SEATING   ON   T^E  3US 


SEATING 


FREQUENCY 


CUMULATIVE 
PERCENT  FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


312 
40 
48 
1  64 
238 
464 


3.9 
4.7 
18.0 
23.1 
45.3 


40 
6  8 
272 
560 
1024 


3.9 
3.6 

2b. 6 
54.7 

100.0 


APPEARANCE    Oc    THE  3US 


APPEAR 


FP  E  QUENC  Y 


CUMULATIVE 
PERCENT  FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


256 
16 
80 
320 
392 
272 


1  .5 
7.4 
29  .6 
36.3 
25.2 


16 
96 
4  16 
30" 
1060 


1  .  5 

8.9 
38.5 

6 

100.0 


BUSES   CC^t   ON  SCHEDULE 


SCHEDULF 


FRE  QUENC Y 


CUMULATI VE 
PERCENT  FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 

AVERAGE 
GOOD 

EXCELLENT 


232 
43 
168 
264 
328 
2  96 


4.3 
15.2 
23.9 
29.7 
26.3 


48 
216 
460 
303 
110^ 


4.3 
1  9  .  b 
43.5 
73.2 
100.0 


WESTBUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES    SY  ROUTE 


16:52  THURSDA 


MET  A   ROUTE  NUM3ER-5? 


COURTESY   OF   THE  DRIVERS 


DRIVERS 


FREQUENCY 


PERCENT 


CUMULATI VE 
FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POoR 
AVERAGE 
SOOD 

EXCELLENT 


272 
32 
72 
2  16 
312 
432 


3.0 
6  •  S 
20.3 
29.3 
40.  to 


32 
104 
320 
632 
1C64 


3.0 
9.3 
30.1 
c9.4 
100.0 


FREQUENCY   OF  SERVICE 


FP  EG 


FREQUENCY 


CUMULAT I VE 
PERCENT  FPEOUFNCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


288 
120 
165 
263 
232 
240 


11.5 
16.0 
27.5 
22  .  1 
22.9 


120 
253 
575 
P08 
1048 


11.5 
27.5 
55.0 
77.  1 
100.0 


DIRbCTNESS   0^  SERVICE 


DIRECT 


FREQUENCY 


CUMULATIVE  CUMULATIV 
PERCENT        FREQUENCY  PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVER  AGE 
GOOD 

EXCELLENT 


256 
72 
72 
224 
296 
416 


6.7 
6.7 
20.7 
27.4 
38.5 


72 
144 
365 
664 
1060 


6.7 
13.3 
34.1 
6  1.5 

100.0 


WESTSU3 

WEIGHTED   rvEEKDAY    SURVEY   °ESPONSES   °Y  ROUT- 


16:c£  T^up 


MBT4   ROUTE  NUV3ER=53 
TY^E    up    FARE  PAID 

CUMULATIVE  CU'^JLATIV' 

FARE                     CKCCUENCY        PERCCNT        CKEQUEN'C  Y  PERCENT 

A  CULT   CASH   FAPE                     332            39.  1                       332  39.1 

ADULT    MONTH   PASS                   234            27.  S                       566  66  .6 

SENIOR    CITIZEN                         74              B.7                       640  7S.3 

HANDICAPPED                                IB              2.1                       o53  77.4 

CMILD   CASH                                 174             20.5                        8^2  97. Q 

STUDENT   PASS                              18              2.1                       S  5  0  100.0 


TYPE    Cc    DASS  USED 


CUMULATIVE  CUMULATIVE 
PASS  FREGUENCY        PERCENT        FREQUENCY  PERCENT 


NO   ANSWER  646 

A  30  14.7  30  14.7 

C  70  34.3  100  49.0 

D  30  14.7  130  63.7 

E  74  36.3  204  100.0 


INNER    A D  E  A    MODE    TO    OR  E<?CM  STOP 

CUMUL  A"""  I  v-  CUMULATIVE 

INMODE                FREQUENCY        PERCENT  FREQUENCY  PERCENT 

NG  ANSWER  2  3 

WALKED                                     4S«             c.  6.9  46?  56.9 

BUS   TRANSFER                    344            41.3  812  ^  8  .  8 

RAIL    TRANSIT                        10               1.2  322  100.0 


OUTER   A 3  E  A   ^COE  OR   F&O^  STnP 

CUMULATIVE  CUMULATIVE 
QUTMODE  FREQUENCY        PCRCE\'T        FREQUENCY  PERCFNT 


NC   ANSWER  54  .  . 

WALKED  6o8  °6.  4  6  5°  a 6  . 4 

BUS   TRANSFER  £«  11.1  776  97.5 

PARK    AND   °IOE  20  2.5  796  100.0 


WFST3US 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   3Y   R°U  T  E 


16:52  THU°SCA 


MBTA   ROUTE  NUVBER=53 

PDUTE  TRANSFERRED  FROM 

CUMULATIVE  CUMULATIVE 
FRO^ROOT        FREQUENCY        D  E  R  C  F  NT        FREQUENCY  PERCENT 


• 

634 

• 

• 

• 

54 

10 

6.0 

10 

6  .0 

57 

1  3 

10.8 

28 

L6.9 

61 

10 

6.0 

36 

22.  9 

70 

28 

16.9 

66 

39.9 

302 

18 

10.9 

84 

50.6 

3  J4 

72 

43.4 

156 

94.0 

8  58 

10 

6.0 

166 

100.0 

ROUTE    TRANSFERRED  TO 

CUMULATIVE  CUMULATIVE 
TOROOT        FREQUENCY        PERCENT        FREQUENCY  PERCENT 


. 

574 

• 

. 

• 

52 

10 

3.6 

10 

3.6 

57 

78 

26.3 

69 

31.9 

5  8 

28 

10.1 

116 

42.0 

59 

30 

10.9 

146 

52.9 

61 

20 

7.2 

166 

60.  1 

304 

100 

3  6  .  2 

2o6 

95.4 

52  1 

10 

3.6 

276 

100.0 

TPjp  PURPOSE 


TRI PPURP 


FREQUENCY 


p  E  r  C  E  N  T 


CUMULATIVE 
PR^WUENCY 


Cj^ULATIVE 
PERCENT 


NO  ANSWER 
HB  WORK 
Ho  SCHOOL 
HB  SHOPPING 
HB  OTHER 
NGN  H3 


150 
328 
1  54 
66 
4c 
104 


46.9 
22.0 
9  .  4 
6.9 
14.9 


326 
4^2 
543 
59o 
7  00 


46.9 
0°  .9 

7^.3 
85. 1 
100.0 


WEST5U5  16:52  TMU? 

WEIGHTED   WEEKDAY    SURVEY   PESPCNSES   ^Y  RrU^E 

Ma  T  A    ROUTE   \'OvdFR  =  5? 

TOWN  CITY    AT    INN ED    C\!D   OF  T'lP 

CUMULATIVE  CU'-'jLATIVE 
INTGWN  FREQUENCY        ^ppcc\T        FREQUENCY  PERCENT 


NO  ANSWER 

6b 

# 

• 

CAMBRIDGE 

2  3 

3.6 

2  3 

3.6 

MEDFORO 

10 

1  .  3 

3d 

4  .  9 

NFEDHAM 

10 

1  .  3 

43 

6  .  1 

NEWTON 

2^4 

32.5 

302 

3^.6 

QUI N  C  Y 

10 

1  .  2 

312 

39.0 

WALTHAM 

156 

465 

50 .  q 

WATERTOWN 

15 

2.3 

436 

62  .  1 

rtELLESLFY 

1C 

1 .  3 

o3  .4 

3EACCN   <-'  I  L  L 

1  3 

2  .  3 

514 

.7 

F I N  A  N f IAL /  R  ^  T  A  I L 

o  5 

12.5 

6  12 

7  c  .  3 

GOVT  CENTER 

20 

2  .  6 

o32 

BO.  3 

PARK  SQUARE 

10 

1  .  3 

642 

32  .  1 

SOUTH  -NO 

i  e 

2  .  ? 

660 

54.4 

A  1  1  S TO /  R  R  I  fi  H  T  D  'J 

66 

3  •  A 

7  2  6 

92  •  3 

c  P  Va  Y  /  P  A  R  K  R    Hll  L 

1  8 

*  •  3 

74h 

9  c  .  1 

i\  J  A  ^  U  1 

1 1) 

7  54 

.  4 

1  rt 

?  .  3 
_  .  j 

77  ? 

T  E>  •  - 

J  V..'  \J    111        JU  ~U  Hi    O   '  L-f^ 

X  • 

TOWN  OR 

CITY    A T 

0 J T  E  ?  EN 

0    np    J  C  J  P 

CUMIJL  AT  I VF 

CU'-'ULAT 

OUTTO'wN  PRE 

UUENCY 

PERCENT 

cKEwUENCY 

PFRCEV 

NO  ANSWER 

°2 

• 

• 

• 

BOSTON   IN  GFNRL. 

Lb 

16 

2.4 

LEXINGTON 

20 

2  .  6 

33 

-     •  ^ 

NEECh AM 

10 

1  .  3 

4c 

6.3 

NEWTON 

324 

^  .  7 

372 

49.1 

WALTHAM 

376 

43.6 

74d 

93  .  7 

WESTON 

13 

1  .  3 

7C5 

100  .0 

WEST3US  16:52  THURSDA 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   °Y  RnUTE 

K3'T A   RCUTE  NUVEFR=53 

WEEKLY   MBTA  USE 

CUMULATIVE  CUMULATIVE 
TFREO                   CRE£UENCY        PERCENT        CREQUENCY  P  c  R  C  E  N  T 


NO  ANSWER 

20 

• 

. 

• 

LESS    THAN    1  DAY 

46 

5.5 

46 

5.5 

2  CAYS 

36 

4.3 

82 

9.9 

3  DAYS 

43 

5. 

130 

15.7 

4  CAYS 

92 

11.1 

222 

26.7 

5  DAYS 

54  .  0 

o7J 

SO. 7 

6  CAYS 

96 

11.6 

76o 

92.3 

7  CAYS 

64 

7.7 

330 

100  .0 

RIDING   3US   DUE   TO  COMM   RAIL  STP1KE 

CUMULATIVE  CUMULATIVE 
STRIKE  FREQUENCY        PERCENT        FREQUENCY  PE^C^N1" 


YES  10  1.2  ID  1.2 

NO  S40  93.3  350  100.0 


£  GE  HP  RESPONDENT 

CUMULATIVE  CUMULATIV! 

AGE                 cRECUE\'Cv  PERCENT        FREQUENCY  PERCENT 

NO   ANSWER                          20  .  . 

17   OR   UNDER                   192  23.1                        192  23.1 

IS    TO   24                           152  13.3                        344  41.4 

25   TO   34                         210  25.  3                       55<+  66.7 

35   TO   4n                         12b  15.2                       680  81.9 

45    TO   64                             66  3.0                        746  S9.b 

65   OP    OLDER                     34  10.  1                       83u  100. 0 


LICENSED   DRIVCR  Y/N 

CUMULATIVE  CUMULATIVE 
DRIVLIC  EREOUENCY        PERCENT        FREQUENCY  PERCENT 


NO    ANSWER  48 

YES  450  56.1  450  5b. 1 

NO  352  43.9  8  02  100.0 


WEST3US  16:52  THU5 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   ^Y  RnyTE 


M3TA   'CUTE   NU WL  FR 

=  53 

AUTO    A  V  A  I  L  A  3 

LE   FOR    THIS  TPID 

CUMULATIVE 

CUMULATIVE 

CARAVAIL 

FREQUENCY 

PERCENT 

FREQUENCY 

r    _  r\  ^  »_  it 

NO  ANSWER 

38 

• 

. 

. 

YES 

1  1  3 

14.5 

1 1  d 

14.5 

YES   5UT    W/  GREAT 

94 

11.6 

212 

26.  1 

NO 

600 

73.° 

812 

1 00.0 

I NCOME 

CATEGORY 

CUKUL ATI VE 

CUMULATIVE 

INCOME 

CREQUENCV 

P  E  R  C  c  N  T 

FREQUENCY 

PckC  ENT 

NO  ANSWER 

204 

• 

• 

• 

UNDER  $5,000 

63 

10.5 

63 

10.5 

$5 ,000-19,999 

66 

10  .  2 

134 

20  .7 

S  10,000-$ 1  A, 99 9 

«4 

13.0 

213 

33.7 

$  1 5 ,000-$ 1 9, 99^ 

172 

26  .  6 

390 

6^.4 

$2 0,00  0- $29, 99  9 

114 

1^.6 

504 

73.0 

$30,000-$  39,  999 

55 

«.7 

560 

66.7 

$4C,000-$49,999 

10 

1  .  5 

570 

oQ  .  2 

$50,000  OR    NOR  E 

^6 

Li.q 

646 

100.0 

RELIABILITY   ° F  SERVICE 

CUMULATIVE  CUMULATIVE 

RELIA3IL           FREQUENCY        PERCENT  F-EOUENCY  P  E  R  C  c  N  T 

NO   ANSWER  104 

VERY   D  DOR                     20              2  .7  20  2  .7 

POOR                                 74               9.9  94  12.6 

AVERAGE                       164            24.7  27°  37.3 

GOOD                               174             23.3  452  60.6 

EXCELLENT                   294            39. h  7^6  100.0 


CLEANLINESS   OF  3USES 

CUMULATIVE  CUMULATIVE 
CLEANLI  FREQUENCY        PERCENT        Fp  EPUENC Y  PERCENT 


NO   ANSWER  104 

VERY   POOR  10  1.3  10  1.3 

P00°  92  12.3  102  13.7 

AVERAGE  ie2  ?4.4  264  36.1 

GOOD  268  35.9  552  74.0 

EXCELLENT  194  25.0  746  1^0.0 


WEST3US 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   3  Y  ROUTE 


1^:52  THURSDA 


N3TA  R  CUTE  NUW3ER=53 
COMFORT   OF   3US  RIDE 


COMFORT 


FREQUENCY 


CU^ULATI VE 
PERCENT  FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


122 
49 
36 
316 
180 
149 


6.6 
4.9 
43.4 
24.7 
2C.3 


48 
84 
400 
5  80 
728 


6.6 
11.5 
^4.9 
79.7 
ln0.0 


AOEQUATE    SEATING   ON   THE  BUS 


SEATING 


FREQUENCY 


CUMULATIVE 
PERCENT  FREQUENCY 


CUMUL  AT  I Vc 
PERCENT 


NO  ANSWER 
VERY  POOR 
POuR 
AVERAGE 

GOOD 

EXCELLENT 


140 
20 
4Q 
206 
160 
276 


2.S 
6.8 
29.0 
22.5 
38.9 


20 
68 
274 
434 
710 


2.8 
9.o 
35.6 
61.1 
100.  3 


APPEARANCE    Oc    ThF  PUS 


APPEAR 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENCY 


CUMULATIVE 
PERCFNT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


124 
10 
56 
2  84 
202 
174 


1.4 
7.7 

39.  1 
27.8 
24.0 


10 
66 
350 
552 
726 


1.4 
9  .  1 

48. 2 
76.0 
100.0 


BUSES    CC^E    ON  SCHEDULE 


SCHEDULE 


FREQUENCY 


CUMULATIVE 
PERCENT  FPtOUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY   p  OCR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


84 
38 
156 
230 
12  ? 
220 


5.0 
20.4 
30.0 
15.9 
28.7 


39 
194 
424 
546 
766 


5  .  0 
25.3 
55.4 
7  1.3 
100  .  0 


rtESTdUS 

WEIGHTED   WEEKDAY    SURVEY   DESPONSES   R  Y  ROUTE 


16:52  THU'S 


MPT  A   9  GUT  E  NUvbER=53 
COURTESY   CF   THc  DRIVERS 


DRIVERS 


FREQUENCY 


CUMULATI VE 
PERCENT  FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


132 
10 

86 
150 
226 
246 


1 

12 
20 
31 
34 


10 
96 
246 
472 

7ie 


1,4 
13.4 
34.3 
65.7 
100.0 


F  D  E  Q 


FREQUENCY   0»=  SEC?VICC 

CUMULATIVE 


FREQUENCY 


PERCENT 


FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 

GOOD 

EXCELLENT 


142 
76 
134 
236 
142 
120 


10 

i  a 

33 
20 
16 


76 
210 
446 
53  9 
703 


10.7 
29.7 
63.0 
93.1 
10  0.0 


DIRECTNESS   OF  SERVICE 


DIRECT 


FPEQUENCY 


CUMULATIVE 
PERCENT  FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


122 
66 
50 
192 
163 
252 


9  .  1 
6.9 
2  b  .4 
23.1 
34.6 


66 
116 
308 
47  6 
723 


9.  1 
15.9 
42.3 
65.4 
ln0.0 


WESTBU3 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   BY  ROUTE 


16:52  THURSO 


MPTA   ROUTE   NUMB  ER  =  54 
TYPE    OF    FARE  PAID 

CUMULATIVE  CUMULATIVE 
FARE  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NO   ANSWER  5 

ADULT   CASH    FA^E  187 

ADULT   MONTH   PASS  292 

SENIOR   CITIZEN  111 

HANDICAPPED  20 

CHILD   CASH  47 

STUCENT    PASS  11 


•  •  • 

23.0  197  2R.0 

43.7  47?  71.7 

16.6  590  88.3 

3.0  610  91.3 

7.0  657  98.4 

1.6  66  3  100.0 


TYPE    GF    °AS3  USED 


PASS 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENCY 


CUMULATIVE 
P  E  D  C  E  NT 


NO  ANSWER 
A 

c 

D 
E 
F 


450 
37 

109 
55 
1 1 
11 


16.6 
48.9 
24.7 
4.9 
4.9 


37 
146 
201 
212 
223 


16.6 
65.5 
90  .  1 
95  .  1 
100.0 


INNER   AREA   VOCE   TO   OR    F^O"  STOP 


INMQDE 


FREQUENCY 


CUMULATIVE 
PERCENT  FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
WALKED 

BUS  TRANSFER 
KISS    AND  RIDE 


b4 
236 
363 

10 


3  3.8 
59.6 
1.6 


236 
599 
609 


36.6 
98.4 
100.0 


OUTER   AREA    WCDE   TO   OR   FRQM  STOP 


OUTMODE 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENCY 


CUMULATIVE 
PERCENT 


NC  ANSWER 
WALKED 

BUS  TRANSFER 
PARK    AND  RIDE 
KISS    AND  RIDc 


31 
543 
52 
2  1 
26 


Q<t.t> 
5.  1 
3.  3 
4.0 


543 
C9S 
6  16 
642 


^4.6 
92.7 
Q6.0 
100.0 


»EST3US 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   3Y  R"UTE 


16:52  THUR 


yPTA   PCUTE  NUU5ER=54 

ROUTE   TRANSFFRREO  FROM 

CUMULATIVE  CUMULATIVE 

FR3MRC0T       FREQUENCY        PERCENT        FREQUENCY  PERCENT 

590 

52                       5              6.0                            5  6.0 

57                     31            37.3                         36  43.4 

73                     27            32  .  5                         63  75  . 9 

304                     20            24.1                         83  100.0 


ROUTE   TRANSFERRED  TO 

CUMULATIVE  CUMULATIVE 
TOROOT       FREQUENCY       PERCENT        FREQUENCY  PERCENT 


52 
53 
57 
59 
6  1 
73 
302 
304 


372 
11 
5 
31 
33 
21 
1  5 
38 

147 


3.7 
1.7 

10.3 
11.0 
7.0 
5.3 
12.6 
48.6 


1  1 

16 
47 
80 
101 
116 
154 
301 


3.7 
5.3 
15.6 
26-  6 
33.6 
33.  5 
51.2 
100.  0 


TRIP  PURPOSE 


TR I PPURP 


FREQUENCY 


D  E  9  C  E  N  T 


CUMULATIVE 
FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
H3  WORK 
WE  SCHOCL 
H3  SHOPPING 
KB  OTHER 
NON  H3 


206 
283 
20 
51 
47 
66 


60.6 
4.3 
10.9 
10.1 
14.1 


2?3 
303 
3S^ 
401 
467 


b0.6 
54.  9 
7S.P 
65. Q 
100.0 


WEIGHTED  WEEKDAY 


WEST3US 

SURVEY   RESPONSES   ?Y  ROUTE 


16:52  THURSO, 


MET  A  9CUT 

E   N'JV'BER  = 

54 

TOWN 

OR   CITY  AT 

INNER  END 

n f  TP  I  p 

CUMUL  AT  I VE 

CUMULATIVE 

I NTOWN 

FREQUENCY 

PERC  rNT 

FREQUENCY 

PERCENT 

NO  ANSWER 

12^: 

BOSTON    IN  GENRL. 

2  7 

4.9 

27 

4  •  9 

BROCKLINE 

10 

1  •  Q 

37 

6.7 

C AM5RI DGE 

5 

0.9 

4  2 

7  .  6 

NEW  TON 

167 

30.3 

209 

37  .Q 

WALTHAM 

134 

24.3 

343 

62  .  3 

FINANCI AL/RETAI  L 

74 

13.4 

417 

75.7 

GOVT  CENTER 

33 

6.0 

450 

61.7 

PRUDENT  I  AL 

22 

4.0 

472 

85.7 

SOUTH  END 

16 

2.9 

4aS 

8Q 

WATERFRONT 

1 1 

2  .  0 

499 

90.6 

ALLSTON/BR 1GHTON 

20 

3.6 

519 

94.  2 

FENWY/PARKR 

HILL 

32 

5.9 

551 

100  .0 

TOWN 

OR   CITY  AT 

OUTER  END 

OF  TRIP 

CUMUL  AT  TVE 

CUMULATIVE 

OUTTOWN 

FREQUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

88 

. 

• 

. 

BE  L  vONT 

72 

12.3 

72 

12.3 

C AMERI DGE 

32 

5.5 

104 

17.8 

NEWTON 

271 

46.  3 

375 

64  .  1 

wALTHAM 

200 

34.2 

575 

9?  .  3 

WATERTOWN 

10 

1.7 

585 

100.0 

WEEKLY 

m  57 a  USE 

CUMULATIVE 

CUMULATIVE 

TFREQ 

FREQUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

12  3 

LESS  THAN 

1  DAY 

5 

0.9 

5 

n  .  q 

1  DAY 

46 

8.4 

51 

°.  3 

2  CAYS 

25 

4.5 

It 

13.  * 

3  DAYS 

26 

4.7 

102 

18.5 

4  DAYS 

61 

11.1 

163 

29  .6 

5  DAYS 

291 

52  .  9 

^S4 

82.5 

6  DAYS 

53 

9.6 

507 

92.2 

7  DAYS 

43 

7.8 

550 

100.1 

WEST5US 

WEIGHTED   WEEKDAY    SURVEY    DESPCNSES   3Y  ROUTE 


16:52  THU^S 


M3TA   QCUTE  NUVLER=54 

RIDING    3US   DUE   TO  CjmM   RAIL    ST  PIKE 

CUMULATIVE  CUMUL^TIV= 
STRIKE  FREQUENCY        PERCENT        FREQUENCY  p  E  p  C  c  NT 

NO  ANSWER  1C 

NO  663  100.0  663  100.0 


AGE   OF  RESPONDENT 

CUMULATIVE  CJ^ULATIVE 
AGE  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NO  ANSWER  133 

17   OR   UNDER  26  4.8  26  4.8 

13   TO   24  8d  16.3  114  21.1 

25T034  123  23.7  242  44.° 

35T044  97  1°.  .0  339  62.° 

45    TO   64  105  19.4  444  62.? 

65   OR   OLDER  96  17.8  5^0  100.0 


LICENSED   DRIVER  Y/N 


DRIVLIC 


F D  E  OU  FNC  Y 


PERCENT 


CUMULATIVE 
FREQUENCY 


CUMUL AT  T V  E 
pE°CENT 


NO  ANSwER 

YES 

NO 


14Q 
343 
LSI 


65.5 
?4.  5 


343 
524 


6  5.5 
10  0.0 


AUTO    AVAILABLE    coP    ThIS  TRIP 

CUMULATIVE  CUMULATIVE 
CAR  AVAIL  FREQUENCY        PERCENT        FREQUENCY  PCRCE"'T 


NO   ANSWER  144 

YES  112  21.2  112  21  .2 

YES   BUT    w/   GREAT  43  8.1  L55  29.^ 

NO  37<t  70.7  529  100.0 


wESTbUS  16:52   THU°  SOA 

WEIGHTED   WEEKDAY    SURVEY    RESPONSES   CY  ROUTE 

MET  A   ROUTc  NUMcER=54 

income  category 


GUN-ULATIv/E  CUMULATIVE 
INCOME  FREQUENCY        P  E  D  C  F  N  T       FREQUENCY  PCRCENT 


N 0  ANSWER 

243 

• 

• 

• 

UNDER  *5,Q0C 

50 

11.6 

50 

11.6 

S5  ,00D-SC>,999 

20 

4.7 

70 

16  .  3 

S10»000-£ 14t  °99 

1 

15 

26.7 

185 

43  .  0 

S15»000-$19t99c' 

53 

12.3 

2  36 

55  .  3 

$2C»C0C-S29,999 

59 

13.7 

297 

69.1 

$30»000-$39t999 

53 

1  2  .  ^ 

350 

61.4 

S40  t000-$49 t 999 

16 

3  .  7 

3^6 

85.1 

S  5  CO 00   OK  MORE 

64 

14. Q 

430 

100.0 

RELI 

Ad 

ILITY  nF 

SERVICE 

CUMULATIVE 

CUMULATIVE 

RELIARIL 

FREQUENCY 

PERCENT 

FPEC JENCY 

PERCCNT 

NO  ANSWER 

196 

VERY  POOR 

15 

3.1 

15 

3  .  1 

POOR 

47 

9.9 

62 

13.0 

AVERAGE 

119 

24.9 

181 

3  7.9 

GOOD 

122 

2  5.5 

303 

6  3.5 

EXCELLENT 

174 

3b  .  5 

477 

10  0.0 

CLEAN 

LINESS    D - 

qUSES 

CUVULATI VE 

CUMULATIVE 

CLEANLI 

FREQUENCY 

PERCENT 

Es  EQU ENC Y 

PERCENT 

NO  ANSWER 

206 

• 

• 

• 

VERY  POOR 

5 

1  .  1 

5 

1  .  1 

POOR 

52 

11.1 

57 

12.2 

AVERAGE 

126 

27.0 

183 

39.2 

GOOD 

136 

29.1 

3  19 

66.3 

EXCELLENT 

148 

31.7 

46^ 

100.0 

WEST3US 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   BY  ROUTE 


16:52  TMU? 


VBTA   PGUTC  NUM~ER=54 


c  n  m  n  n 

RT   0 p   BUS  PICE 

CU^UL ATI VE 

CUV'JLATI  Vc 

COMFORT 

FREQUENCY 

PERCENT 

FR EOUENCY 

PERCENT 

NO  ANSWER 

206 

• 

• 

• 

VERY  POOR 

10 

2  .  1 

10 

2  .  1 

7L  1 
D  I 

o  •  o 

AVERAGE 

215 

46.0 

246 

52.7 

GOOD 

100 

21.4 

346 

74.1 

i.i 
l  i.  i 

25.9 

467 

1  (J  J  .  U 

SEATING 

C.N   THE  3US 

CUMULATIVE 

CUMULATIVE 

SEATING 

FRECJENCY 

PERCENT 

FCECUENCY 

PERCENT 

NO  ANSwER 

232 

• 

. 

• 

VERY  POOR 

5 

1  .  1 

5 

1  .  1 

rUJK 

5 

1  .  1 

C.J 

AVERAGE 

69 

15.6 

79 

17.9 

GOOD 

163 

37.0 

242 

54.9 

199 

43  .  1 

441 

1  U  U  •  J 

APPEARANCE  0^ 

THE  PUS 

CUMULATIVE 

CUMULATIVE 

APPEAR 

FREQUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

206 

. 

• 

• 

VERV  POOR 

10 

2  .  1 

10 

2  .  1 

n  o  *1  o 
r  J  J  K 

21 

4.5 

D  1 

6  •  o 

AVERAGE 

L7«J 

35.3 

210 

45.0 

GOOD 

110 

23.6 

320 

68.5 

tXCELLENT 

147 

31.5 

4o7 

10  0.0 

BUSES 

COVE  ON 

SCHEDULE 

C'JVUL  AT  I  VE 

CUMULATI VE 

SCHEDULE 

FREOUENCY 

PERCENT 

FREQUENCY 

DERC  ENT 

NO  ANSWER 

2  16 

• 

• 

• 

VERY  POOR 

37 

6  .  1 

37 

8  .  1 

POOR 

37 

6  .  1 

16.2 

AVERAGE 

136 

29.8 

2  10 

46  .  0 

GOOD 

83 

16.2 

293 

64.1 

EXCELLENT 

L64 

3  5.9 

457 

100.0 

wESTBUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES    BY  ROUTE 


16:52  THURSO 


M3TA   «QUTE  NUWBER=54 
COURTESY   OE   THE  DRIVERS 


DRIVERS 


FREQUENCY 


CUMULATIVE 
PERCENT  FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POUR 
AVERAGE 
GOOD 

EXCELLENT 


216 
10 
2  1 
152 
127 
147 


2.2 

33.3 
27.8 
32.2 


10 
3  1 
183 
310 
457 


2.2 
6.  3 
40.0 
6  7.6 
100.0 


FREQUENCY   Dc  SERVICE 


FREO 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENCY 


CUMUL ATI  VP 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


210 
94 
67 
148 
106 
49 


20.3 
14.5 
32.0 
22.9 
10.4 


94 
161 
30^ 
415 
463 


20.3 
34.8 
66.7 
99.6 
100.0 


DIRECTNESS   OF  SERVICE 


DIRECT 


FREQUENCY 


PERCENT 


CUVULAT I VE 
FREQUENCY 


CUMULATIVE 
PERCCNT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


211 
15 
1  5 
132 
126 
174 


3.2 
3.2 
28.6 
27.3 
37.7 


1  5 

JO 
162 
238 
^62 


3.2 
6.5 
35.1 
62.3 
100.0 


rtESTBUS 

WEIGHTED  WEEKDAY    SURVEY   RESPONSES   3Y  ROUTE 


16:52  THUR 


M3T  A   R  G'JT  E  NUV'£ER  =  56 
TYPE    Zr    FARE  PAID 

CUMULATIVE  CUV.JLATIVE 

FARE                    FREQUENCY        PERC  ENT       FREQUENCY  PERCENT 

NO  ANSWER  15 

ADULT   CASH    PARE                     162            30.0                       162  30.0 

AOULT    MONTH    PASS                    1«9             35.0                        351  65.0 

SENIOR   CITIZEN                         57             16.1                       436  31.1 

HANDICAPPED                                   9               1.7                        447  82.8 

CHILD  CASH                                  7o            14.4                       525  97.2 

STUDENT    PASS                              12               2.2                       537  99.4 

OTHER                                               3              0.6                       540  100.0 


TYPE    OF    PASS  USED 


CUMULATIVE  CUMULATIVE 
PASS  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NO  ANSWER  367 

A  48  23.6  48  26.6 

C  51  30.4  9<5  56.9 

D  4t  2  6.S  144  85.7 

E  24  14.3  168  100.0 


INNER  AREA 


;0E  TO 


INMOOE 


FREQUENCY 


PERC  cNT 


CUMULATIVE 
FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
WALKED 

bUS  TRANSFER 
RAIL  TRANSIT 
KISS    AND  RIDE 
OTHER 


33 
234 
270 
3 
9 
6 


44 .  e 

51.7 
0.6 
1  .  7 
1.1 


234 
50* 
5C7 
5  16 
52? 


44.6 
^6.5 
97.  1 
96.9 
10C.0 


OUTcR    A D  E  A    ""ODE    TO   OR    FDC"  ST~*P 

CU'-'ULATIVE  CUMULATIVE 
CJTMODE  FREQUENCY        PERCENT        FREQUENCY  °  E  R  C  E  N  T 


NC   ANSWER  5  1 

WALKED  463 

BUS   TRANSFER  12 

PARK    AND   RIDE  3 

KISS    AND   P  IDE  6 


95.8  433  35.6 

2.4  4^5  9c. 2 

0.6  498  90.6 

1.2  504  10  0.0 


WESTBUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   nY  ROUTE 


16:52  THJPSDa 


M3T  A  R  GUT  E  NUM5ER=5^ 

ROUTE  TRANSFERRED  PROM 

CUMULATIVE  CUMULATIVE 

FRQMROOT        FREQUENCY  D  ERCENT        FREQUENCY  PckCENT 

432 

57                     33  26.8                         33  26.3 

59                      12  9.3                          45  36.6 

70                       6  4.9                         51  41.5 

302                     30  24.4                         31  65. ^ 

304                     3b  29.3                       117  9c.l 

838                       6  4.9                       123  100.0 


ROUTE    TRANSFERRED  T° 

CUMULATIVE  CUMULATIVE 
TOROOT        FPEOUENCY        PERCENT        FREQUENCY  PERCENT 


53 
57 
59 
6  1 
301 
302 
304 


411 
3 

19 
6 
6 
6 
9 

96 


2.  1 
12.5 
4.2 
4.2 
4.2 
6.3 
66.7 


3 

21 
27 
33 
39 
48 
144 


2.  1 
14.6 
18.7 
2  2.9 
27.  1 
33.  3 
100.  0 


TRIP  PURPOSE 


TRIPPURP 


FREQUENCY 


?ERC  ENT 


CUMULAT I VE 
FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
Hb  WORK 
H5  SCHOOL 
H3  SHOPPING 
H3  OTHER 
NON  HB 


132 
249 
72 
3o 
18 
48 


5^.9 
17.0 
3  .  5 
4.3 
11.3 


249 
321 
357 
375 
423 


53  .o 
7  5.9 
84.4 
6q  .7 

l  on  .o 


WEST3US 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   BY  ROUTE 


16:52  THURS 


Kc  T  A   R  CUT  E  NUW£ER=56 


TUWN   OR   C  I TY   AT    INNEP    END   OF  TRIP 


I NTQWN 


FREQUENCY 


DERCENT 


CU,VULATI  VE 
FREQUENCY 


CUMULATIVE 
PCRC  ENT 


NO  ANSWER 

69 

• 

. 

• 

d«  OCKL I NE 

6 

1  .  2 

6 

1  .  2 

CAiv2RIDGE 

6 

1.2 

1  2 

2  .  5 

MALDEN 

6 

1.2 

IS 

3.7 

NEWTON 

183 

37.7 

201 

41.4 

WALTHAM 

63 

13.0 

26h 

54.  3 

W ATERTOWN 

3 

0.6 

267 

54.9 

WELLESLEY 

3 

0.6 

270 

55.6 

WEYMOUTH 

9 

1  .° 

279 

57.4 

BACKBA Y 

30 

6  .  2 

309 

63.6 

BEACON  HILL 

3 

0.6 

312 

64  .  2 

F INANC  I  AL/Rr  TAI  L 

66 

13.6 

373 

77.8 

GOVT  CENTER 

15 

3  .  1 

393 

30.  R 

NORTH  END 

6 

1  .  ? 

399 

3  ?  .  1 

PARK  SQUARE 

27 

5.6 

426 

37.7 

PDUDENTIAL 

12 

2.5 

43S 

90  .  1 

ALLSTON/faRIGHTON 

3C 

6  .  ? 

463 

96.  3 

FENWY/PARKR  HILL 

12 

2  .  5 

480 

9P  .  8 

M  I  SCODED 

6 

1.2 

4?& 

100.0 

T  J  W 

N   CR    CITY  AT 

OUTER  END 

0 F  TRIP 

CUMULATIVE 

CUMULATIVE 

OUTTOWN 

FREQUENCY 

PEPCC,\T 

FREQUENCY 

PERCENT 

NG  ANSWER 

60 

. 

• 

• 

bOSTON    IN  GENPL. 

6 

1  .  2 

6 

1  .  2 

NEWTON 

<:49 

50  .  3 

255 

51.5 

WALTHAM 

240 

4°  .  5 

4^5 

100.0 

WEEKLY   V3TA  USE 

CUMULATIVE  CUMULATIVE 
TFREQ  FREQUENCY        P  E  RC c  N  T        FREQUENCY  PERCENT 


NO  ANSWER 

1  1 1 

• 

• 

• 

LESS   THAN    1  DAY 

6 

1.4 

6 

1.4 

1  CAY 

15 

3.4 

21 

4.7 

2  DAYS 

16 

4.  1 

39 

8.  ° 

3  DAYS 

ie 

4.  1 

5  7 

12.* 

4  DAYS 

36 

3.1 

93 

20  .  9 

5  CAYS 

294 

65  .  2 

3Q7 

67  .  2 

6  CAYS 

45 

10  .  1 

432 

97.  3 

7  CAYS 

12 

2.7 

444 

1  00  .0 

WEST3US  16:52  THURSD 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   q  Y  ROUTE 

M3TA   »OUTE  NUM3ER=56 

RIDING   bUS   DUE   TO  COvM   RAIL  STRIKE 

CUN'ULATIVt  CUMULATIVC 
STRIKE  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NO   ANSWER  1C?  • 

YES  3  G.7  3  0.7 

NO  450  °9.3  ^53  100.0 


AGE   OF  RESPONDENT 

CUMULATIVE  CU^ULA^IVE 
AGE  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NO  ANSWER  117 

17   OR  UNDER  78 

13   TO  24  69 

25   TO  34  96 

35   TO  44  63 

^5   TO  64  69 

65   OR  OLDER  63 


.  .  . 

17.  8  78  17. P 

15.8  147  33.6 

21.9  243  55.5 
14.4  306  oR.Q 
15.8  375  85.6 
14.4  438  100.0 


LICENSED   DRIVCR  Y/N 

CUMULATIVE  CUMUL4TIVC 
DRIVLIC  FREQUENCY        PERCENT        FREQUENCY  PEPCCNT 


NO  ANSWER 

YES 

NO 


120 
246 
1  89 


56.6 
43.4 


246 
435 


5o.6 
10  0.0 


AUTO    AVAILABLE    FOR    THIS  TRIP 

CUMULATIVE  CUMULATIVE 
CARAVAIL  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NO   ANSWER  132 

YES  108  25.^  108  25.5 

YES   BUT    W/  GREAT                     30  7.1  136  32.6 

NO  2  35  67.4  4  23  100.0 


aESTBUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES  ROUTE 


16:52  THURS 


M8TA   ROUTE  NJ"3ER=56 
INCOME  CATEGORY 


CUMULATIVE 


CUMULATIVE 


INCOME 

FREQUENCY 

PE^CE 

^JT  FREQUENCY 

PERC  EN 

NO  ANSWER 

219 

• 

. 

• 

UNDED  $5*000 

18 

5.4 

IS 

5.4 

t  c,  .r,nr\  - J  Q  .  QQQ 

42 

12.5 

c  U 

1  7  Q 

$lCt00O-$14»99<» 

?7 

8.0 

87 

25.  9 

S15»000-J19t999 

39 

11.6 

1  2b 

37.5 

t^o    nn^—t'PQ  oqq 

87 

25  .9 

£  i.  3 

C  1  r<     n             £  3  O  QOQ 

42 

12.5 

ICC 

c  3  P 

7C  Q 

£  /  r\     r\  /"\  n     ff/fi     *"i  ~i  o 
5^01000  I'tut^-' 

45 

13.4 

J  JJ 

Q  O  "2 
O  V  •  5 

J  30  »  .00    □  K    "  J  .R  r 

3b 

10  .  7 

3  3o 

1  00  •  n 

RELIABILITY  OF 

SERVICE 

CUVULATIVE 

CUMUL ATI Vc 

REL  I  A3  I  L 

F?  E QUENCY 

PCRC  ENT 

FREQUENCY 

PERC  CNT 

NO  ANSWER 

163 

• 

. 

• 

VERY  POOR 

15 

4.0 

15 

4.0 

PuO^ 

21 

5.6 

3  6 

AVERAGE 

13? 

37.1 

17/ 

1  r  4 

HO  •  o 

G°0  0 

105 

28.2 

75.  J 

EXCELLcNT 

93 

25.0 

3  /  ? 

1  J  U  •  u 

CLEANLINESS  Oc 

QUSES 

CUMULATIVE 

CUMULATIVE 

C  L  E  A  N  L  I 

FREQUENCY 

PERCENT 

FQ EQUFNC Y 

PERCENT 

NO  ANSWER 

174 

• 

. 

• 

VERV  POOR 

27 

7  .  1 

27 

7  .  1 

POOR 

51 

13.4 

78 

20  .  5 

AVERAGE 

139 

36.2 

2  16 

56.7 

G°00 

1  14 

29.9 

330 

9b. 6 

EXCELLENT 

51 

13.  * 

36  1 

100  .  0 

WESTBUS 

WEIGHTED   WEEKDAY    SURVEY    RESPONSES    5 Y  ROUTE 


16:^2   TH  UP  SDA 


MPT  A  ROUTE  NU**SER  =  56 
COMFORT   OP   PUS  RIDE 


COMFORT 


FREQUENCY 


CUMULATIVE  CUMULATIVE 
PERCENT        FREQUENCY  PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


192 
15 
60 

153 
84 
51 


4.1 

lto.5 
42  .  1 
23.1 
14.0 


15 
75 
228 
312 
363 


4.1 

23.7 
62.8 
86.0 
100.0 


ADEQUATE    SEATING   ON   THE  BUS 


SEATING 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  DOOR 
POOR 
AVERAGE- 
GOOD 

EXCELLENT 


198 
9 
24 
81 
108 
135 


2.5 
6.7 
22.7 
30.3 
37.8 


9 
33 
114 
222 
357 


2.5 
9.2 
31.9 
62.2 
10  0.0 


APPEARANCE    Dc    THE  BUS 


APPEAR 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENCY 


CU^UL ATI VE 
°  E  R  C  E  N  T 


NO  ANSWER 
VERY  POOR 
POOP 
AVERAGE 
GOOD 

EXCELLENT 


192 
1  0 
30 

156 
96 
63 


5.0 
8.3 
43.3 
2o  .  4 
17.4 


18 
4? 
204 
300 
363 


5.0 
13.2 
56.2 
82  .  6 
100  .0 


nUSES  CCME    ON  SCHEDULE 

CUMULATIVE  CUMIJLATIV: 

SCHEDULE          FPEQUENCY  PERCENT        FREQUENCY  PERCENT 

NO   ANSWER  183 

VERY   POOR                     30  3.1                         30  6.1 

POOR                                54  14.5                         84  22.6 

AVERAGE                         93  25.0                       177  47.6 

GOOD                              117  31.5                       294  79.0 

EXCELLENT                     7^  21.0                       372  100.0 


WESTSUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES    PY  ROUTE 


M^TA   ROUTE  NUM3ER=56 
COURTESY   OF   THE  DRIVERS 


DRIVERS 


FRE  OUENC Y 


CUMULATIVE 

PERCENT  FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VCRY  POOR 
PQ03 
AVERAGE 
GOOD 

EXCELLENT 


201 
2  1 
9 

67 
117 
120 


5.9 
2.5 
24.6 
33.1 
33.9 


21 
30 
117 
234 
354 


5.9 
3.5 
33.1 
55.  1 

100.0 


FREQUENCY   OF  SERVICE 


FREC 


FREQUENCY 


PERCENT 


CUMULAT IVE 
FREQUENCY 


CUMULATIVE 
P  E  0  C  c  NT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


193 
5  1 
42 
9Q 
87 
79 


14.3 
11  .a 
27.7 
24.4 
21.8 


5  1 
93 
19? 
279 
357 


14.3 
2b.  1 
53.8 
78.2 

100.0 


DIRECTNESS   OF  SERVICE 


DIRECT 


FE  EQU  ENCY 


C  J'-'UL  AT  I  VE 
PERCENT  FREQUENCY 


CUMULAT  I  Vc 
PERCENT 


NO  ANSaER 
VERV  POOR 
POOR 
AVE0  AGE 
GOOD 

EXCELLENT 


195 
9 
6 
8^ 
102 
156 


2  .  5 
1.7 
23.5 
23.6 
43.7 


15 
99 
201 
357 


2.5 
4.2 
2  7.7 
55.3 
10  0.0 


WESTBUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   aY  ROUTE 


16:52  THUPSOA 


M3TA   t?  OUT  E  NUVBER=58 
TYPE    0^    EA"?E  PAID 

CUMULATIVE  CUMULATIVE 
FARE  FREQUENCY        PERCc\lT        FREQUENCY  PERCENT 


ADULT   CASH    FAPE  170 

ADULT   MONTH   PASS  141 

SENIOR   CITIZEN  45 

HANDICAPPED  13 

CHILD   CASH  14 


44.4  170  44.4 

36. n  311  81.2 

11.7  356  93.0 

3.4  369  96.3 

3.7  333  100.0 


TYPE    CP    PASS  USED 


CUMULATIVE  CUMULATIVE 
PASS  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NO  ANSWER  265 

A  17  14.4  17  14.4 

C  06  55.9  83  70.3 

D  13  11.0  96  81.4 

E  17  14.4  113  95.8 

MISCODED  5  4.2  113  100. C 


INNER   AREA    ^ODE   TO   PR    FPO^  STOP 

CUMULATIVE  CUMULATIVE 
I N  M  C  D  E  FREQUENCY        PERCENT        FPEOUENCY  PE°CENT 


N  C  ANSWER  29 

WALKED  154 

BUS   TRANSFER  162 

RAIL    TRANSIT  4 

BICYCLE  4 


.  .  . 

52.0  134  52.0 

45.  5  346  =>7 .  7 

1.1  350  95. 9 

1.1  354  10  0.0 


OUTER   A D  E  A   MODE   TO   nR   FP.CM  ST^P 


OUTMODE 


FR  EQUENCY 


PERCENT 


CUMULATIVE 
FREQUENCY 


CUMULATI Vc 
PERCENT 


N  C  ANSWER 
WALKED 

BUS  TRANSFER 
PARK    AND  RIDE 
KISS    AND  RIDE 


2" 
327 
5 
4 
9 

10 


^2  .  1 
1.4 
1.  1 
2.5 
2.8 


327 
332 
336 

34^ 

355 


P2.  1 
93.5 
Q4  .  o 
^7.2 
1  nC.  C 


WEST3U5 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   PY  ROUTE 


16:52  THU^S 


M3TA   ROUTE  NUM3ER=59 
ROUTE   TRANSFER°ED  FROM 


FRC^ROOT 


CUMULATIVE 

FREQUENCY        D  E  P  C  E  N  T  cRE^UErlCY 


CUVJLATI VE 
PERCENT 


57 
70 
3C1 
302 
304 


297 
9 
5 
4 
4 
74 


9.4 
5.2 
4.2 
4.2 
77.1 


9 
14 
1  5 
22 
96 


9  .  4 
1A  .6 
19.7 
22.9 
100  .0 


OUTE    TRANSFERRED  TO 


TORCOT 


F^EOUENC  Y 


P -RC  ENT 


CUMULATIVE 
FP  EOUENCY 


CUMULATIVE 
PERCENT 


53 
57 
70 
302 
304 


307 
5 
13 
10 
5 
43 


6.6 
17.1 
13.2 

6.6 
56.  6 


5 
18 
2  8 
33 
76 


6.6 
2j>.  7 
36.  8 
A  3.  4 
100.0 


TRIP  °JRP^SE 


TR  I  PPURD 


FRcwUE\'CY 


PcRC  ENT 


CUiY'JLAT  I  V  E 
cREw"JE\'Cv 


CUMULATIVE 
PERCENT 


NO 
HB 
^3 
HB 
HE 


ANSWER 

WORK 

SChOCL 

SHOPPING 

OThcK 


NON  H3 


64 
220 
5 
44 
14 
3o 


69.0 
1  .  6 

1  3.  c 
4.4 

11.3 


225 
269 
2°3 
3  19 


69.  0 
7^.  c 
64.  ^ 
59.7 
100.0 


WEIGHTED  WEEKDAY 


WEST8US 

SURVEY   RESPONSES   PY  ROUTE 


16:52  THURSD. 


MET  A  ROUT 

E   NUV,BER  = 

5? 

TOWN 

QR    CITY  AT 

INNE1?  END 

OF 

TR  I  P 

CUMULATIVE 

C  U 

y UL  A  T I VE 

I NTOWN 

FREQUENCY 

PERCENT 

FREQUENCY 

P 

c  RCENT 

NO  ANSWER 

51 

. 

6R0CKL INE 

3 

2.4 

3 

2.4 

OTHER  TOWNS 

4 

1  .  2 

1  2 

3.6 

NEWTON 

102 

30.7 

114 

34.3 

W  AL  TH AM 

49 

14.8 

163 

49.1 

r,  ATERTO  *JN 

32 

9  .  5 

195 

59  .  7 

F IN ANC I AL/RCT  AIL 

59 

17.8 

254 

7*  .  5 

GOVT  CENTER 

26 

7.  0 

2Q0 

S4  .  3 

PARK  SQUARE 

9 

2  •  7 

239 

87.0 

PRUDENTIAL 

13 

3 

302 

91.0 

WATERFRONT 

4 

1.2 

30o 

92  .  2 

ALLSTON/BRI GHTON 

9 

2  .  7 

315 

94. Q 

FENWY/PARKR  HILL 

5 

1  .  5 

3  2C 

9*>  .4 

JAMAICA  PLAIN 

4 

1.2 

324 

97.6 

NORTH  DORCHESTER 

1  .  2 

323 

98  .  3 

ROX2UR  Y 

1.2 

332 

1  00  .  0 

TOW  N 

OR    CITY  AT 

OUTER  END 

TF 

TRIP 

CUMUL  ATIVE 

f  U 

w  UL  A  T I VE 

OUT  TQW, N 

FR  F  UU  ENC  Y 

D  E  R  C  E  N  T 

F  R  E 

QUENCY 

p 

PRC  ENT 

NO  ANSWER 

40 

• 

• 

• 

OTHER  TOWNS 

5 

1  .  R 

5 

1.5 

N^nTON 

166 

48  .4 

171 

49.  Q 

SOMERVI LLE 

5 

1  .  5 

176 

51.3 

WALTHAM 

145 

42.3 

32  1 

93.6 

WATERTOWN 

17 

5.0 

333 

9S  .  5 

M I SCODED 

5 

1.5 

343 

100.0 

WEEKLY  V3TA  USE 

CUMULATIVE  CUMULATIVE 

TFREQ                   FREQUENCY  PERCENT  FREQUENCY  PERCENT 

NOANSWER  36 

LESS   THAN    1    DAY                      13  5.2  13  5.2 

3  DAYS                                            4  1.2  22  6.4 

4  DAYS                                          46  13.3  63  19.7 

5  DAYS                                      214  62.0  282  31.7 

6  DAYS                                          54  15.7  33o  97.4 

7  DAYS                                            9  2  .6  345  1  CO .  0 


WFSToUS  16:52  THjRS 

WEIGHTED  WEEKDAY    SURVEY   RESPONSES   BY  ROuTE 

MBTA   ROUTE  NUVEER=53 

RIDING   BUS   DUE   TO  CO'M  RAIL  STRIKE 

CUMULATIVE  CUMULATIVE 
STRIKE  FREGUENCY        PERCENT        F°ECUENC Y  PERCENT 

NO  ANSWER  5 

YES  4  1.1  4  1.1 

NO  374  96.9  378  100.0 


AGE  OF  RESPONDENT 

CUMULATIVE  CUMULATIV1 

AGE                CRFJUENCY  PERCENT        CRCJUE\'CY  PFRCENT 

NO  ANSWER  3  0 

17   OP   UNDER                    13  3.7                         13  3.7 

13   TO   24                           49  13.9                         62  17.6 

25   TO   34                         143  40.5                       205  5°.l 

35    TO   44                             60  17.0                        2^5  75.1 

45  TO  64                          6  1  17.3                      3  ?  6  9  2.4 

65    OR   CLOEP                     27  7.6                       353  100.0 


LICENSED   DRIVER  Y/N 

CUMULATIVE  CUMULATIVE 

DRIVLIC          FREQUENCY        PERCENT        FREQUENCY  PERCENT 

NO   ANSwER                    44                                             .  • 

YES                                 210             51.9                        210  61.9 

NO                                  129            38.1                        339  10C.0 


AUTO    AVAILABLE    cu?    THIS  T?IP 

CUMULATIVE  CU,J,ULATIVE 
CAHAVA.IL  FREQUENCY        PERCrNT        FREQUENCY  PERCENT 


NO    ANSWER  43  . 

YES  94  27.6  94  27.6 

YES   BUT    W/  GREAT                     31  9.1  125  36.° 

NO  215  63.2  340  100. P 


WEIGHTED  WEEKDAY 


WESTBUS 

SURVEV  OESPCNSES 


=5Y  ROUTE 


16:52  THJ^SCV 


MPT  A   ROUTE   NUvuER  =  5°. 
INCOME  CATEGORY 

CUMULATIVE  CUMULATIVE 

Income  crequency      p  e  r  c  r  n  t     crequency  perccmt 


NO  ANSWER 

105 

• 

. 

. 

U  N  0 1  R    S 5  ♦  OOO 

2  2 

2  2 

7  0 

$5.00Q-$9-999 

13 

4.7 

35 

12.6 

$ 10tOOC-$ 14, Q99 

69 

24.  p 

104 

37.'-* 

c  c 
0  J 

it  0 
1  ^  •  0 

ICO 

t;  7  7 

f  u 

CO  •  C 

■)  0  n 

c  7  / 
b  i  •  4 

H 

1.4 

L  J  J 

0  5  a  7 

inb  vJU'J    it  7  ,  V  7  V 

1  4 

7  /.  7 

Do.) 

r  5  I »U  J  U    1  '  K    n  U  K  t 

J5  i 

1  1  •  c 

7  7  >-< 
£  '  c 

1  rift  r\ 
1  U'J  •  •_> 

REL  I  Ad 

ILITY   OF  S 

ERVICE 

CUMULATI VE 

CUMULATIVE 

rcL I  An  1 L 

ECoENCY 

PERCENT 

h 0  EOUENC  Y 

P  c  R  C  E  N  T 

NO  ANSWER 

64 

. 

. 

. 

VERY  POOR 

p 

2.5 

p 

2.5 

POOR 

30 

9.4 

3  8 

11.9 

AVERAGE 

5? 

lo.3 

90 

2  3.2 

GOOD 

92 

29.2 

16  3 

^7.4 

EXCELLENT 

136 

42  .  6 

3  19 

1 0  0  .  C 

CLEANLINESS  3P 

*USES 

CUMJLATI VE 

CU  ^UL A  Tl Vc 

CLEANLI  FP 

5  QUENC Y 

PERCENT 

EF  EOUENC  Y 

PERCENT 

NO    A  N  S  a  c  R 

65 

• 

• 

• 

VERY  POOR 

4 

1  .3 

4 

1  .  3 

POOR 

17 

5.3 

2  1 

6  .  6 

AVER  AGE 

73 

23.0 

94 

29. 0 

GOuO 

1  30 

40.9 

224 

70.4 

EXCELLENT 

94 

29.6 

318 

10C.0 

WESTBUS 

WEIGHTED   WEEKDAY    SURVEY   cESPONSES    3 Y  ROUTE 


15:52  THURS 


M°  T  A 

R  PI )  T  F    V '  I 

V  ->  F  R  =  S  3 

C  0  M  F 

QO  J     QC     q  (j 

c    R  T  n  p 

f  II  V|  II  ATI  v: 

f  1 1 M 1 1 1  4  T  T  V  - 

C  ON'FGRT 

FREQUENCY 

pekcent 

FREQUENCY 

PEPCE\T 

NO  ANSWER 

64 

• 

. 

• 

VERY  POOR 

5 

1.6 

5 

1  .6 

POOR 

30 

9.4 

35 

11.0 

AVERAGE 

64 

25.3 

119 

37.3 

CjOOH 

10  7 

A.  i 

c.  C  J 

f  \J  •  U 

EYCELLE\T 

93 

29.2 

319 

100.0 

A  P  F  ">  1  1  L  T  C 

3  —  "    1    i  NO 

n m    Tup    -*  1  (  ^ 

CU"uLATI VE 

CUMULATIVE 

SEATING 

FRE  OUFNCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

64 

• 

• 

P0J3 

8 

2  .  5 

P 

2  .  5 

AVERAGE 

51 

16.0 

50 

13.5 

G n  "1 

?  ?  .  3 

1  3  ? 

u  \  -  u 
1  .  m 

EXCELLENT 

137 

219 

10  0.0 

A  D  D  C  A 

M  r       i_  *4 

^  ~*  ^  i~  c    u  r 

1  n  zl     ■  u  > 

i~  ,'»'!•  1  j  t  t  ii  c 
LU   'OLH  !  1  V  C 

L  U .  1  J  L  A  1  i  V 

APPEAR 

FREQUENCY 

PERCENT 

F^E^U-NC Y 

PERCENT 

NO  ANSWER 

64 

• 

• 

• 

V  E  R  v   P  J*0  R 

1  .3 

4 

1  .  3 

POOR 

21 

6.6 

2^ 

7.  3 

AVERAGE 

77 

24  .  1 

102 

3  2.0 

r.  n  .-i  n 

i  ^ 

^  p 

i_  1 

EXCELLENT 

1  09 

34.2 

319 

10  0.0 

2  1  1  C  Z  C 

r  r>  M  c   n  *  i 

U  U    _    u  - 

J  U  ' 1  C  'JUL 

bL  H  r  0U  L  c 

r  K  c  LU  cin  L  Y 

r  r  r\  L  fc  N  1 

r-c  Utr^LY 

NO  ANSWER 

65 

• 

• 

• 

VERY  POnR 

9 

2  .  3 

Q 

2  .  3 

POOR 

iS 

11.9 

47 

14.3 

AVERAGr 

61 

19.2 

109 

3n.O 

GOOD 

89 

2o.O 

197 

5  1.9 

EXCELLENT 

121 

36.1 

3  1  B 

1  r  0  .  J 

WESTBUS 

WEIGHTED   WEEKDAY    SURVEY   DESPONSES   p  Y   Rn  UT  E 


16:52  THU-SD. 


M?TA   ROUTc   NUMBF.R  =  59 
COURTESY   OF   THE  DRIVERS 


DRIVERS 


FPECUENCY 


CUMULATIVE  C'HULATIVC 
PERCENT        PPECU-NCY  PERCENT 


ND  ANSWER 
VERY  POOR 
POOR 
AVER  AGE 
GOOD 

EXCELLENT 


6^ 
10 

Q 

45 
110 
140 


3 
2 
14 
35 
^4 


10 
19 
64 
174 
314 


3 
6 
20 
S5 
100 


FREQUENCY   OF  SERVICE 


FREO 


FREQUENCY 


PERCENT 


CU^ULATI VE 
FREQUENCY 


CU^'JL  ATI  V 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


77 
31 

48 
66 
9  9 
62 


10 
15 
21 


32.4 
2  J  .3 


31 
7Q 
145 
244 
306 


10.  1 
25.8 
47  .  4 
79.7 
100.0 


DIRECTNESS   OF  SERVICE 


DIRECT 


FREQUENCY 


p  F  ^  C  E  N  T 


CUVULATI VE 
FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWFR 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


82 
17 
18 
27 
135 
104 


5.6 
6.C 
9.0 
A4.9 
34.5 


17 

35 
62 
197 
301 


5.6 
1  1  .to 
20.6 
65.4 

100.0 


WEST3US 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   D  Y  ROUTE 


16:^2  THU^l 


M n. T  A   ROUTE   NiU^SER  =  5° 
TYPE    OF    PA«:  PAID 


FARE 


c  RE  QU  EMC  v 


CUMULATIVE 
PERCENT  FREQUENCY 


C  UMUL ATI VE 
PERCENT 


NO  ANSWER 
ADULT   CASH  PA^E 
ADULT    MONTH  PASS 
SENIOR  CITIZEN 
-1ANCICAPPED 
CHILD  CASH 
STUDENT  PASS 


6 

595 
269 
127 

lo 
114 

16 


52.  ? 
23.7 
11.2 

1.4 
10  .  0 

1  .4 


864 
991 
1CC7 
1121 
11^7 


52.3 
75.0 
87  .  2 
b*  .6 
98.5 
lCO.n 


TYPE  PASS  USED 

CUMULATIVE  CUVULATIVC 
PASS  FREQUENCY        PERCENT        FP  EOUENCY  PERCENT 


NO  ANSWER 

A 

C 

E 


P97 
132 
100 
16 


53.^ 
40.3 
b  .  5 


132 
232 
2^8 


53.2 
93.5 

LOO.O 


IN\CR   A 3  E  A    *CDc    TO    OR  FC0M  STOP 

CUMULATIVE  CUMULATIVE 

INMODE                 FREQUENCY        PERCENT  FREQUENCY  PECCENT 

N  0  A  N  S  W  6  R                            4  8                •  •  • 

WALKED                                  645            55.6  6  4  5  5  5. c 

BUS   TRANSFER                     275            25.1  920  83.9 

RAIL    TRANSIT                      177             16.1  1097  10C.0 


OUTER   AREA   M00E   TO   OR    "C"  ST^P 

CUMULATIVE  CUMULATIVE 
□  UTMODE  FREQUENCY        PERCENT        FREQUENCY  °  E  R  C  F  N  T 


NC   ANSWER  6°  .  . 

*AL<ED  °04  84.0  °04  °4.C 

RAIL    TRANSIT  156  In. 5  lOoO  ^5.5 

KISS    AND   RIOE  16  1.5  lp76  100. C 


WESTBUS  16:52  THURSDA 

WEIGHTED   r»  E  b  K  C  ^  Y    SURVEY   RESPONSES   BY  ROUTE 

f*R  T  A   R  GU TE  NUMBER=59 

ROUTP   TRANSFERRED  PR°M 

CUMULATIVE  CUMULATIVE 
FRQYROOT        FREQUENCY        PERCENT        FREQUENCY  PERCENT 


1066 

57  37 
59  8 

70  & 

71  24 


•  •  • 

48.1  37  43. 1 
10.4  4  5  58.4 
10.4  53  68.° 

31.2  77  100.0 


ROUTE    TRANSFERRED  TO 

CUMULATIVE  CUMULATIVE 
TOROOT        FREQUENCY       PERCENT        FREQUENCY  d£RCcNT 


• 

926 

• 

. 

• 

52 

3 

3.7 

P 

3.7 

54 

8 

3.7 

16 

7.  3 

57 

29 

13.2 

45 

20.  5 

70 

95 

A  3.  4 

140 

63.  9 

71 

29 

13.2 

169 

77.2 

17  1 

8 

3.7 

177 

80.8 

302 

21 

9.6 

198 

90.  4 

304 

2  1 

9.6 

2  19 

1  00.  0 

TRIP  PURPOSE 


TR  I  PPURP 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
HS  WORK 
HB  SCHOOL 
HB  SHOPPING 
HB  OThER 
NON  HB 


119 
525 

77 
175 

90 
159 


5  1.2 
7.5 

17.1 
8.3 

15.5 


525 
602 
777 
867 
102b 


51.2 
53.7 
75.7 
34.5 
100.0 


WESTSUS 

WEIGHTED  WEEKDAY    SURVEY   RESPONSES   °.Y  ROUTE 


16:52  THURS 


M  "T  A   ROUTE  NUMBER=59 

TOWN   OR   CITY    AT    INNER    END   0 F   T  R I  D 

CUMULATIVE  CUMULATIVE 
INTOWN  FREQUENCY        PERCENT       FREQUENCY  PERCENT 


NO  ANSWER 

61 

• 

• 

• 

ARLINGTON 

16 

1.5 

1  0 

1  •  5 

BROOKLINE 

79 

7.3 

95 

B.<3 

CAMBRIDGE 

32 

7  .  6 

177 

16  .  3 

NEEDHAM 

42 

3.9 

2  19 

20.  2 

NEWTON 

555 

5  1.5 

777 

71.7 

WALTHA.M 

29 

2.7 

306 

74.4 

WATERTOWN 

114 

10.5 

920 

64.9 

2  A  C  KB  A  Y 

?1 

1  .  9 

94  1 

36  .  « 

FINANC I AL/RET A  I L 

37 

3.4 

9  73 

90  .  2 

GO^T  CENTER 

3 

0.7 

936 

91.0 

PRUDENT  I AL 

8 

0.7 

994 

91  .7 

ALLSTON/ BRIGHTON 

53 

4.9 

1C47 

96  .  6 

FENWY/PARKR  HILL 

37 

3.4 

1084 

1  00  .  0 

TOWN  OP 

CITY  AT 

OUTER  END 

OF  TRIP 

CUMULATIVE  CUMULATIVE 
OUTTOK.^J  FREQUENCY        PERCENT        CREQUENCY  PERCENT 


NO  ANSWER 

24 

• 

. 

• 

BROOKLINE 

8 

0.7 

6 

0.7 

OTHER  TOWNS 

6 

0.7 

16 

1.4 

LYNN 

e 

0  .  7 

24 

2  .  1 

NEEDHAM 

357 

3  1  .  c 

39.1 

34.0 

NEWTON 

o29 

56.  1 

1010 

90.  1 

WATERTOWN 

8 

0.7 

1C  13 

9n  .  o 

GOVT  CENTER 

6 

0.  7 

102o 

91.5 

NORTH  END 

6 

0.7 

1034 

92  .  2 

ALLSTON /BRIGHTON 

2  1 

1.9 

1055 

94.  1 

FENWY/PARKR  HILL 

58 

5  .  2 

1113 

9R  .  3 

P.OXPUR  Y 

6 

0.7 

1121 

1  00.0 

wF  S  T3US 

WEI GHT  CD   WEEKDAY    SURVEY   RESPONSES   BY  ROUTE 


16:52    TH  UR  SO A 


MPT  A   ROUTE  NUVBER=59 
aEEKLY   MBTA  USE 

CUMULATIVE  CUMULATIVE 
TFREQ  FREQUENCY        PERC  FNT        FREQUENCY  PFRCEM 


NO  ANSWER 

32 

• 

• 

• 

LESS   THAN    1    DAY  82 

7.4 

32 

7.4 

1  CAY 

2  1 

1.9 

103 

°.  3 

2  CAYS 

53 

4.8 

156 

14.0 

3  DAYS 

15b 

14.0 

312 

2Q.0 

4  DAYS 

82 

7.4 

3°4 

35.4 

5  DAYS 

460 

41.3 

3  5h 

76  .  7 

6  DAYS 

166 

14.9 

1020 

91.6 

7  DAYS 

93 

8.4 

1  113 

100.0 

RIDING   3 US   DUE   TO  CO^'M 

RAIL    STR I K  c 

CUMULATIVE 

CUMUL ATI Vc 

C  T  0  T  K  c 

FREQUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO 

1145 

100.0 

1145 

10C.0 

AGF  0 

F  RESPOND 

ENT 

CUMULATIVE 

C JMULAT I Vf 

AGE 

FREQUENCY 

PERC  FNT 

FREQUENCY 

PERCENT 

i  N  U      M  ■  <*  J  rtl  t_  % 

43 

• 

• 

• 

17  n  p  1 1  Ni  n  p  r 

157 

14.3 

4.   J  « 

14-^ 

L  ~  •  - 

l  a    T  PI    ?  L. 
1  O     1  U    £  t 

275 

25.  1 

432 

39.4 

25   TO  34 

221 

20.  1 

6^3 

59.  5 

35   TO  44 

124 

11.3 

777 

70.8 

45   TO  64 

201 

18.  3 

978 

3^.2 

65   OR  OLDER 

119 

10.8 

1037 

100.0 

L  ICFNS 

EO  DRIVER 

Y/N 

CUMULATIVE 

CUMULATIVE 

OR  IVL  1C 

FREQUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

43 

• 

. 

• 

YES 

607 

55.3 

607 

^5.3 

NO 

490 

44.7 

1097 

100.0 

WESTBUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES    B Y  ROUTE 


16:52   T  H  U  R 


M ETA   R  CUT E  NUV3FR=5° 


AUTO    A  V  A  I L  A  ? 

LE   FC°  Th 

IS  TRIP 

CUMULATIVE 

CUMULATIVE 

C  A  R  A  V  A  1  L 

FREQUENCY 

°  E  R  C  ?  N  T 

^RP^UENC  Y 

PERCENT 

MO 

ANSWER 

46 

• 

• 

• 

YES 

153 

13.° 

153 

13.9 

YES 

BUT    W/  GREAT 

29 

2  .  6 

132 

16.6 

NO 

915 

33. A 

1C°7 

IOC  .0 

INCOME 

CATEGORY 

CUMULATIVE 

C  UV'UL  ATI  VE 

INCOME 

CREQUENCY 

PERCENT 

FREQUENCY 

PERC  ENT 

NO  ANSWER 

310 

• 

UNDER  $5tOOO 

45 

5.4 

45 

5.4 

!5t 000-59*99° 

140 

16  .  8 

185 

22.  2 

SlOtO 0  0-514*999 

150 

13.0 

3  35 

hO  .  1 

$15tC0C-S19t  99° 

135 

1^.2 

470 

56  .  ? 

S20tC00-S£o, 99° 

135 

22.2 

6co 

78.4 

f  3C  f 0  0  0- £  39 »  99  9 

6  6 

7  .  ° 

721 

36  .  3 

$40, 000-549*999 

45 

5.4 

766 

91.7 

$5Ct000   OP  MORE 

69 

8.3 

335 

1  00.0 

P  E  L  I  A  5 

ILITY  OF 

SERVICE 

CUVUL ATI VE 

CUMULATIVE 

RELIA?  IL 

FREQUENCY 

PERCENT 

FRECUrNC Y 

PERCENT 

NO  ANSWER 

1  1  1 

. 

• 

• 

VERY  POCR 

24 

2.3 

24 

2.3 

POOR 

121 

1  1  .7 

145 

14.0 

AVERAGE 

278 

26.9 

423 

^0.9 

GOOD 

246 

23.o 

669 

64.7 

EXCELLENT 

3o5 

35.3 

103^ 

100.0 

CLEANLINESS  J  F 

?USES 

CUMULATIVE 

CUMULATIVE 

CLEANLI 

FREQUENCY 

PERCENT 

FPEQUENCY 

P  E  D  C  E  NT 

NO  ANSWER 

85 

• 

• 

• 

VERY  POOR 

79 

7.5 

7° 

7  .  5 

POOR 

32 

3.0 

1  1  1 

10.5 

AVERAGE 

420 

?9  .  6 

531 

60.1 

GOOD 

33? 

3  1  .  4 

F64 

q  1  .  5 

EXCELLENT 

196 

18.5 

1060 

LOCO 

WESTrSUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   nY  ROUTE 


16:52  THURS^A 


Mc  T  A   ROUTE   NUMBFR=5  9 


CRT   Cc   BUS  RIDE 

CUMULATIVE 

CUMULATIVE 

COMFORT 

FR  EOUENCY 

PERCENT 

FREQUENC Y 

P  E  R  C  c  N  T 

NO  ANSWER 

101 

• 

• 

• 

VERY  POOR 

16 

1.5 

16 

1  .  5 

pms 

r  Uur\ 

<  J. 

o  •  3 

8  7 

O  .  D 

AVERAGE 

404 

33.7 

491 

47.0 

GOOD 

331 

31.7 

822 

73.7 

F  X  C P  I  1  F MT 

?  ?  ? 

21.3 

1044 

i  nn.  n 

A  n  F  0  1  1  A  T  P 

SEATING 

ON    THE  BUS 

CU^ULATI VE 

CUMULATIVE 

SEATING 

FREQUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

101 

• 

. 

• 

VERY  POOR 

8 

0.3 

8 

0.8 

POOR 

61 

5.5 

69 

o  .  u 

AVERAGE 

211 

20.2 

230 

2  6.0 

GOOD 

349 

33.4 

629 

60.2 

l_Av_  1  L  L  C   *  1 

M5 

39.3 

1C44 

i  on.n 

APPEARANCE  Oc 

THE  BUS 

CUMULATIVE 

CUMULATIVE 

APPEAR 

FRE  CUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

93 

• 

* 

. 

VERY  POOR 

16 

1  .5 

16 

1  .  5 

r  u  u 

53 

5.0 

6° 

o  .  o 

AVERAGE 

372 

35.4 

44  1 

4  1.9 

GOOD 

410 

39.0 

85  1 

30.9 

201 

19.1 

1052 

ion  i~i 

BUSES 

COME  ON 

SCHEDULE 

CU^ULATI VE 

CUMULATIVE 

SCHEDULE 

FREQUENCY 

PERCENT 

FF  EDUENC  Y 

PERCENT 

NO  ANSWER 

101 

• 

• 

• 

VERY  POOR 

53 

5.1 

53 

5  .  1 

POOR 

169 

16.2 

222 

2  1.3 

AVERAGE 

243 

23.3 

465 

44.5 

GOOD 

275 

26.3 

70.9 

hXCELLENT 

304 

29  .  1 

1044 

1D0.0 

WESTBUS 

WEIGHTED   ft  EEKDAY    SURVEY   RESPONSES   QY  ROUTE 


16:52  THURS 


MP  T  A  R  CUT  E  NUMBER=59 
COURTESY   OF    THE  DRIVERS 


'•RIVERS 


FD  E  CU  ENC  Y 


CUMULATIVE  CUMULATlVi 
PERCENT        FPEOUFNCY  PERCENT 


NO  A.NSimEA 
VERY  PGOR 
POOR 
AVERAGE 
GDOC 

EXCELLENT 


159 
29 
24 
2G1 
375 
357 


2.9 
2.4 
2  J. 4 
33.0 
3o.2 


29 
53 
254 
629 
936 


2  .  9 
5.4 
2  5.8 
63.3 
10  0.0 


FREQUENCY   OF  SERVICE 


FREO 


FREQUENCY 


PERCENT 


CUMULATIVE 
F'EDuENCY 


CU^ULATI  V: 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


117 
198 
166 
254 
209 
201 


19.3 
16.1 
24.7 
2  0.3 
19.6 


19° 
364 
6  1  B 
827 
102=» 


19.3 
35.4 
50.  1 

<?  0.4 

no.o 


DIRECT 


DIRECTNESS   Oc  SERVICE 

CUMULATIVE 


F  D  E  Ou  E NC  Y 


PERCENT 


F°  EOUcNC Y 


C'JVUL  ATI  VF 
PERCENT 


NO  ANSWER 
VERY  POOR 
AVEP  AGE 
GOOD 

EXCELLENT 


12c 
37 

152 
423 
3  7? 


3.6 
17.5 
41.5 
37.1 


37 
219 
6<V2 
1020 


3. to 
21.5 
52  .  9 
100.0 


WESTSUS  16:52  THU°SOA 

WEIGHTED   WEEKDAY    SURVEY    RESPONSES    °Y  ROUTE 

W3TA  ROUTE  NUM3EP=300 

TYPE    CF    <=ARE  PAID 

CUMULATIVE  CUMULATIVE 
FARE  FREQUENCY        PERCENT        CREQUENC Y  PERCENT 

ADULT   CASH    FARE  510  31.0  510  31.0 

ADULT   MONTH   PASS  750  46.2  1270  77.2 

SENIOR  CITIZEN  2  4  1.5  12°4  7  3. 7 

HANDICAPPED  23  1.4  1317  80.1 

OTnEk  323  19.^  1645  100.0 


TYPE  CF    °ASS  USED 

CUMULATIVE  CUMULATIVE 

PASS              FREQUENCY  PERCENT       FREQUENCY  PE°CCNT 

NC   ANSWER  951 

D                                      23  3.3                         23  3.3 

E                                    663  95.5                       6B6  96.3 

F                                        8  1.2                       694  100.0 


INNER   A 0  E  A   v  ODE    TO   OR   F R  Ov  STOP 

CUMULATIVE  CUMULATIVE 
INM'QDE  FREQUENCY        PERCENT        FPEOUFNCY  D  E  R  C  E  \  T 


NC  ANSWER  69 

WALKED  1337 

RAIL   TRANSIT  162 

PARK    AND   RIDE  4 

MISCODED  23 


•  •  • 

8o.Q  1367  P6.C 

10.3  1549  =o.3 

0.3  1553  03.5 

1.5  1576  100.0 


CUTER   AREA   MQDE   T  0   nR    FPCV  STOP 


OUTMODE 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENC Y 


CUMULATI VE 
PERCENT 


NC  ANSwER 
WALKED 

EUS  TRANSFER 
RAIL  TRANSIT 
PARK    AND  RIDE 
KISS    AND  RIDE 


77 
177 
23 
54 
1193 
1  16 


11.3 
1  .  5 
3.4 

76.4 
7.4 


177 

200 
254 
1452 
1*6^ 


11.3 
12.8 
16.2 
=  2.6 
100.0 


WEST6US 

WEIGHTED   WEEKDAY    SURVEV   RESPONSES   nY  ROUTE 


16:5<:  THU0 


m=ta   ROUTE  NUMQER=3Q0 

ROUTE   TRA\SFERDEO   FR  °  M 

CUMULATIVE  CUMULATIVE 
FRQMRQOT        FREQUENCY        PERCENT        FREQUENCY  PERCENT 


lt>45 


ROUTE   TRANSFERRED  Tn 

CUMULATIVE  CUMULATIVE 
TOROOT        FREQUENCY        PERCENT        FPEGUrNCY  PERCENT 


1622 

8  8  8  ci  100.3  23  100.0 


TRIP  ^UPROSE 


CUMULATIVE  CUMULATIVE 


TRI PPURP 

c  R  E  J  U 

EN'CY 

D  E  R  C  E  N  T 

CPEQUE\'CY 

PERCENT 

NO  ANSWER 

155 

• 

• 

• 

H5  WORK 

1378 

92.5 

1373 

92.  5 

h3  SCHOOL 

4 

0.3 

1382 

92  .  ° 

H5  OTHER 

23 

1  .  5 

1405 

94.3 

NQN  HB 

8  5 

5.7 

1490 

100.0 

TJ 

UN  OR 

CITY 

AT  INNER 

END   OF   TP  IP 

CUMULATIVE 

C  UVUL AT 

INTO W N 

FRE 

SUENCY 

PEPC- 

NT  FREQUENCY 

PERC  EN 

NO  ANSWER 

°6 

. 

. 

• 

BOSTON   IN  GENRL. 

47 

3  .  0 

3.0 

C  AMERIDGE 

27 

1.7 

74 

4  .  9 

M  A  L  D  E  N 

4 

0.3 

7d 

5.0 

FINANCIAL/RETAIL 

10?0 

fcS.  a 

1  C93 

70.  ^ 

GOVT  CENTER 

291 

18.1 

1379 

59.0 

NORTH  END 

3 

0.5 

1337 

6C.  5 

PARK  SQUARE 

100 

6  .  c 

1497 

96.0 

EAST  BOSTON 

4 

0.3 

1491 

96  .  3 

LOGAN  AIRPORT 

4 

0.3 

1  A°5 

96  .5 

NORTH  DORCHESTER 

4 

0.3 

1499 

96  .  « 

R0X5URY 

23 

1 .  5 

1522 

9°  .  3 

SOUTH  OORCHcSTER 

27 

1.7 

1549 

1  0n  .0 

WEST3US  1^:^2  THURSDA 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   BY  ROUTE 

MBTA  ROUTE   N'JMnER  =  30n 

tcwn  or  city  at  outer  end  of  trip 

cumulative  Cumulative 

OUTTGWN  FREQUENCY        PERCFi\T        FREQUENCY  PERCENT 


NO  ANSWER 

116 

• 

• 

OTHER  TOWNS 

305            19. 9 

305 

19*9 

FRAMINGHAM 

2  7  1.8 

332 

21.7 

LEXINGTON 

4  0.3 

336 

22.0 

NAT  I C  K 

73  4.9 

409 

26.7 

Net  LH  A  iA 

£  f  1.5 

4  36 

c  H  ..6 

NEWTON 

335  21.9 

771 

50.4 

SUDEURY 

73  4.8 

844 

55.2 

ri  A  L  T  H  A  M 

1  1  2                 7  *  ? 

9  b  6 

6  Z  •  b 

rtATERTuWN 

4  0.3 

9  6  0 

62  •  ° 

W A  YLAND 

100  7.1 

106b 

69  .  9 

WELLESLEY 

27  5  13.0 

134  3 

8  7.9 

W  F  S  T  0  N 

19  2  11.6 

15  2  5 

96.7 

MISCODtD 

4  0.3 

15  2  9 

1  00  •  0 

WEEKLY   MSTA  USE 

CUMULATIVE 

CUMUL AT 

TFREQ 

FREQUENCY  PERCENT 

FRFQUENCY 

PERCEN 

NO  ANSWER 

35 

. 

a 

LESS   THAN  1 

DAY                      58  3.6 

55 

3.6 

1  DAY 

4c  2.9 

104 

6  .  ^ 

3    DAY  5 

67  4.2 

171 

1^.6 

4  CAYS 

12U  7.5 

291 

1  S  .  1 

5  DAYS 

1227  76.? 

151b 

94.  3 

6  DAYS 

69  4.3 

15  97 

99.6 

7  DAYS 

23  1.4 

1610 

100.0 

RIDING   bUS   DUE   TO  C0WM   RML  STRIKE 

CU 

WUL ATI VE 

CUMUL ATI Vc 

STRIKE 

FREQUENCY        PERCENT  F 

c  EOUENC  Y 

PERCENT 

NO  ANSWEf 

*  4 

• 

• 

YES 

23  1.4 

23 

1  .4 

NO 

1615  93.6 

1641 

100.0 

*'EST3US 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES    8Y  ROUTE 


16:52  Tmu^S 


M3TA   ROUTE  NUM?tR=300 
AGE    OF  RESpOKIDENT 


AGE 


,UENCY 


PEpCE 


CUVULATIVC 
FREQUENCY 


CUMULATIVE 
PERCENT 


NO 
17 
IS 
25 
35 
45 
65 


A  \'  S  W  E  R 
□9  UNDER 
24 
34 
44 
64 

OLDER 


TC 
TC 
TO 
TO 

OR 


31 
50 
124 
671 
428 
317 
24 


3. 
7, 
41 

26. 
19, 
1  • 


50 
174 
645 
1  273 
1  5°0 
16  14 


3.1 

ID. 8 
52.4 
7°  .  9 
9°  .  5 
100.0 


LICENSED   DRIVER  Y/N 


Dk  I  VL  I  C 


FP  E  DU  ENC  Y 


CUMULATIVE 
PERCENT        F  p  ECUENC  Y 


CUMULAT1 vc 
PEPCCNT 


NO  ANSWER 

YES 

NO 


31 
1^6° 
154 


90.  5 
9  .  5 


1460 
16  14 


90.5 
IOC  .  C 


AUTO   AVAILABLE    CC3    THIS    TP  I 


C  AP  A  V  A  I  L 


FREQUENCY 


CUMULATIVE  CUMULATIVE 
p E  RC - \T       PREOUENC Y  PERCENT 


NO  ANSWER 
YES 

YES  3UT  W/  GREAT 
NO 


39 
1  344 
43 
219 


33. ^ 
2  .  7 
13.6 


1  34^ 
1  3°7 

l&Oo 


53.7 
36.4 
100. D 


INCOME  CATEGORY 


CUMULATIVE 


CUMULATIVE 


INCOME 

FREQUENCY 

D  E  R  C  E  N  T 

c  R  E  DUE  NIC  Y 

P-RCENT 

NO  ANSWER 

224 

• 

• 

• 

5  5  ,00 0-1 Q ♦  99p 

23 

1  .  6 

23 

1  .  6 

$10,CD0-S 14, 999 

23 

1  .  6 

4b 

?  .  2 

«15, 000-119,999 

7  2 

5.  1 

1  1  9 

8.4 

S20, 000-129,999 

124 

8.7 

24  3 

17  .  1 

$30,000-539, Q99 

155 

ln  .  n 

393 

2°  .0 

S40,C00-S49, 999 

182 

12.8 

58  J 

40  .  n 

S5CD0D  Ok  MORE 

641 

59.  ? 

1421 

100  .0 

WEST3US 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   B Y  ROUTE 


16:52   THUR  SO, 


MET  A   ROuTE  NUMQER=300 
RELIABILITY   OE  SERVICE 

CUMULATIVE  CUMULATIV 
RELIABIL  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NH  ANSWER 
POUR 
AVERAGE 
GOOD 

EXCELLENT 


127 
89 
360 
7G2 
3  67 


5.9 
23.7 
46.2 
24.2 


69 
44° 
1151 
1518 


5.9 

29.6 
75.6 
100.0 


CLEANLINESS   OF  nUSES 


CLEANLI 


FREQUENCY 


PERCENT 


CUWULATI VE 
FP  EOUFNC Y 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  PUOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


1  54 
77 
139 
69  1 
^60 
124 


5.2 
9.3 
46.3 
30.9 
6.3 


77 
216 
907 

149  1 


5.2 
14.5 
6  0.3 
91.7 
10  0.0 


COMcJRT   OF   BUS  RIDE 


COMFORT 


FREQUENCY 


PERCENT 


CUMULATI VE 
FR  EGUENCY 


CUMULATI V  E 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


131 

65 
259 
692 
293 
185 


5.6 
17.1 
45.7 
19.4 
12.2 


85 
34  4 
1036 
1329 
15  1^ 


5.5 
2  2.7 
6  S  •  4 
R7.  6 
100.0 


ADEQUATE    SEATING   ON   THE  EUS 


SEATING 


FREQUENCY 


PERCENT 


C  UWUL  AT  I VE 
FREQUENCY 


CUMULATI VE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


204 
13  1 
244 
536 
37^ 
155 


9  .  1 
16.9 
37.2 
2o.O 
10.3 


131 

37  5 
911 
1266 
144  1 


9  .  1 

26.0 
63.2 
^9.2 
1^0.0 


WE5T5US 

WEIGHTED  WEEKDAY    SURVEY   RESPONSES   *Y  ROUTE 


16:52  THURS 


M5TA  ROUTE  NU>v.aER  =  30C 
APPEARANCE    OF    ThE  PUS 


APPEAR 


FREQUENCY 


CUMULATIVE  C'JMULATIV 
PERCENT        FREOUFNCY  PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


150 
8 

269 
735 
352 
131 


0.5 
ld.O 
49.2 
23.5 

8.3 


8 

277 
1012 
1  364 
1495 


0.5 
18.5 
67.7 
91.2 
100.0 


PUSES   CCWE    ON  SCHEDULE 


SCHEDULE 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENCY 


CUMULATIVE 
DED  CENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


131 
54 
182 
405 
5o^ 
309 


3.6 
12.0 
2b. 3 
37.3 
?0.4 


54 
236 
641 
1205 
1514 


3.6 
15.6 
42.3 
79.6 
100.0 


C0U°TE3Y   OF   T u  E  DRIVERS 


DRIVERS 


FREQUENCY 


CUMUL ATI VE 
PERCENT  FPEQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 

POOR 

AVERAGE 

GOOD 

EXCELLENT 


15^ 

50 
366 
666 
409 


3.4 
24.5 
44.7 
27.4 


50 
4  16 
1032 
1491 


3.4 
27.9 
72.  o 
1^0.0 


FREQUENCY   OF  SERVICE 


FREQ 


FPE  QUENCY 


PERCENT 


C  UMUL  A  T I VE 
FP  EQUENC  Y 


CUMUL AT  I  V 
PERC  ENT 


NO  ANSWER 
VERY  POOR 
POU» 
AVcP AGE 

GOOD 

EXCELLENT 


127 
23 
155 
440 
49^ 
401 


1  .  5 

10.2 
29.0 
32.9 
26.4 


23 
L78 
6  18 
1117 
1  c  1  8 


1.5 
11.7 

40  .  7 
73.  to 
ln0.0 


WEST3U5 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   BY  ROUTE 


16:52  THU^SDA 


*'STA   ROUTE   NUMSe R= 3 00 

DIRECTNESS  OF  SERVICC 

CUMULATIVE  CUMULATIVC 

DIRECT            FREQUENCY        PERCENT        FREQUENCY  PERCENT 

NO   ANSWER  127 

POOR                              23              1.5                        23  1.5 

AVERAGE                       112              7.4                       135  8.9 

GOOD                              495            32.6                       630  41.5 

EXCELLENT                   869            58.5                     1518  100.0 


rtEST3US 

WEIGHTED   WEEKDAY    SURVEY   DE3P0NSES   BY  ROUTE 


16:52  T^ijR 


FARE 


MB  T A   kOUTE  NUME£R=301 
TYPE    CF   FARE  paid 

CUMULATIVE 

FREQUENCY      perc-nt  frequency 


CUMULATIVE 
PERCENT 


NO    A  N  S  w  E  R 
ADULT   CASH  FARE 
ADULT    MONTH  PASS 
SENIOR  CITIZEN 
STUDENT  PASS 
OTHER 


19 
6  1  b 
1512 

5  3 
40 
1  3 


27.5 
67.3 
Z  .  6 
1  .  5 
0  .  c 


6  1  3 
2  1  30 
2128 
222i 
2245 


27.  5 
94  .  9 
97  .  h 
99  .  2 
1  OC  .  0 


TYPE    OF    PASS  USED 


CUMULATIVE  CUMULATIVE 
PASS  FREQUENCY        PERCENT       FREQUENCY  PERCENT 


NO   ANSWER  874 

A  36  2.6  35  2.6 

C  1314  94.5  1350  97.1 

D  40  2.9  1390  100.0 


INNER   AREA    '-'ODE    TO    OR    FRO"  ST^P 

CUMULATIVE  CUMULATIVE 
INMODE  FREQUENCY        PERCENT        FREQUENCY  °ERCFNT 


NO   ANSWER  52  . 

wALKED  2096  95. 2  2^96  9  5.2 

RAIL    TRANSIT  106  4.3  2202  100. C 


OUTER   AREA   ^  CD  £   TO   OR   F»C'-4  STOP 

CUMULATIVE  CUMULATIVE 
CUTMODE  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NO   ANSWER  30 

wALKED  1^33 

BUS  TRANSFER  44 

PARK    AND   RIDE  230 

KISS    AND  RIDE  22 


86. 8  1  P39  85.8 

2.0  1962  q5.7 

10.3  2  2  12  Q  9  .  o 

1.0  2234  100. G 


WFST5US 

WEIGHTED   WEEKDAY    SURVEY   PESPONSES   nY  ROUTE 


L6:52  THURSO/ 


MBTa   RCUTE  NUM°ER=301 

ROUTE    TRANSFERRED  FROM 

CUMULATIVE  CUMULATIVE 

FROMROCT        FREQUENCY        PERCENT        FREQUENCY  PERCcNT 

•                 224o                 •                              •  • 

57                     16          100.0                         16  100.0 


ROUTE    TRANSFERRED  TO 

CUMULATIVE  CUMULATIVE 

TORGOT        FpEOUENCY        PERCENT        FREQUENCY  PE°CENT 

2  23  3 

57                       4            15.4                           4  15.4 

64                     22            84. 6                         26  100.0 


TRIP  PURPOSE 


TRI PPURP 


FREQUENCY 


PERC 


CUMULATIVE 
FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
HB  WORK 
H3  SCHOOL 
HE  SHOPPIN! 
H3  OTHER 
NON  HB 


26 
204o 
96 
26 
IS 
46 


91.5 
4.4 
1.2 
0.  S 
2.1 


2046 
2144 
2  17Q 

2  186 
223o 


91.5 
9S.9 

9^.  9 

100.0 


WESTBUS 

WEIGHTED   WEEKDAY    SURVEY   ^ESeONStS   aY  ROUTE 


16:^2  TMjt? 


MSTA   ROUTE  NUM^tR=301 


TOWN 

US    CITY  AT 

T  NN  Ep  END 

OF   To  I  p 

CUMULATIVE 

CU 

'ML  AT 

JNTOWN 

FREQUENCY 

PERCCNT 

CRF^UENC Y 

P 

FRCEN! 

NO  ANSWER 

16 

• 

. 

• 

BOSTON    IN  GENRL. 

91 

3.6 

82 

3  .  6 

CAMBRIDGE 

15 

0  .  9 

1  00 

4.4 

QUINCY 

22 

1.0 

122 

5.4 

BEACON  HILL 

26 

1  .  2 

142 

6.6 

FINANC I AL/RETAI L 

1  044 

46.4 

1  L92 

53.0 

GOVT  CENTER 

526 

2  3.4 

1  7  1  d 

7  A  .6 

PARK  SQUARE 

300 

13.3 

20  13 

39  .  3 

SOUTH  END 

36 

1.6 

2054 

91.4 

a ATER=RCNT 

8  0 

3.6 

2  1  3h 

94  .Q 

EAST  3QSTON 

4 

0.2 

2135 

95  .  1 

NORTH  DORChESTE3 

22 

1.0 

2  160 

96.  1 

SOUTH  dOSTGN 

46 

2.  1 

220c 

90.2 

SOUTH  DORCHcSTER 

36 

1  .  6 

2244 

96.  3 

M I SCODED 

4 

0.2 

2243 

100.0 

TOWN   G3    CITY   AT   OjT£o    END   nF  TRIP 

CUMULATIVE  CUvULativ! 
OUTTOWN  FREQUENCY        DERCENT       FREQUENCY  PERCENT 


NO 
NEWTON 
WATERT OWN 
ALLST'nN/3RIC-HTGN 
CHARLES  TOWN 
FE.MWY/PARKR  HILL 


2  0 
25  J 
4 

196  3 
4 
16 


11.1 
0.  ? 

d7  .  7 
0.2 
0  .  c 


2C  3 
2C4 
22°2 
2226 
2244 


11.1 
11.3 
99.0 
99.  7 
1  30.0 


WEEKLY   vdTa  USc 

CUMULATIVE  CU''ULATIV: 
TFREQ  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NO  ANSWER 

16 

• 

• 

• 

LESS    THAN    1  DAY 

30 

1  .  3 

30 

1  .  3 

1  DAY 

18 

0  .  8 

43 

2  .  1 

2  DAYS 

8 

0.4 

56 

2  .5 

3  DAYS 

66 

2.9 

122 

5.4 

4  DAYS 

123 

5.7 

2^0 

11.1 

5  DAYS 

1  o4Q 

73.^ 

1  S^O 

3A  .  1 

6  DAYS 

283 

12  .  s 

2  175 

96  .9 

7  DAYS 

70 

3.  1 

22Ab 

100.0 

«EST3US 

WEIGHTED  WEEKDAY    SURVEY   RESPONSES   BY  RnUTE 


16:52  THURSPA 


M5TA   ROUTE  NUM°ER=301 
RIDING   LUS   DUE   TO  CQMM   RAIL  STRIKE 


STRIKE 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENC  Y 


CUMULATIVE 
PERCENT 


YES 
NO 


4 

2260 


0.2 
99.8 


4 

2264 


0.2 

10C.0 


AGE   OF   RE  SP3\'DCNT 


AGE 


FREQUENCY 


PERC  EN T 


CUMULATIVE 
FREQUENCY 


CJMULATI VE 
PERCENT 


NO  ANSWER 

17  OP  UNDER 

18  TO  24 
25  TO  34 
35  TO  44 
45   TO  64 

65   OR  OLDER 


20 
36 
42^ 
1006 
462 
240 
76 


1.6 
19.9 
44.  3 
20.6 
10.? 

3.4 


36 
460 
1466 
1923 
2  168 
2244 


1.6 

20.5 
6^.3 
55  .  ° 
95.6 
1  00. C 


LICFNSED   DRIVER  Y/N 


DRI VL  IC 


REQUENCY 


CUMUL ATI VE 
PFRCENT  FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 

YES 

NO 


16 

21  ie 

130 


94.2 
5.8 


211? 
2  24  3 


94.2 
100.0 


AUTO    AVAILABLE   C0D    THIS    TR I » 


C ARAVA I L 


FREQUENCY 


PEpCcNT 


CUMULATIVE 
FREQUENCY 


C  UMULATI VE 
PERCENT 


NO  ANSWER 
YES 

YES   BUT  W/ 

NO 


GREAT 


24 
125C 
270 
720 


55  .  R 
12.1 
32.  1 


1250 
1520 
2240 


5^.9 
67.0 
100.0 


*EST3U5 

WEIGHTED   WEEKDAY    SURVEY   ^ESPONScS   BY  ROUTE 


16:^2  THURS 


MBTA  R 

CUTE  NUM^E 

5  =  301 

INCOME    CAT  EGO 

RY 

CUMULATIVE 

CUMULAT 

INCOME 

FREQUENCY  PERCEN 

T  FREQUENCY 

PERr  EM 

IMG  ANSWER 

1  ^  4 

JJ.    -  I 

• 

• 

• 

UNDER  $5»OO0 

1  3 

3.° 

18 

n.9 

92 

3.9 

l  Ju 

A  7 

tl5tC00-Si?,999 

456 

21.5 

55o 

2^.4 

SZCtOOO-f 29, 999 

c  5  8 

3  1.? 

■J  X.  •  C 

1214 

57.^ 

3  90 

1  0  .  Q 

JL   -  •  ^ 

rOt'J 

S40»r>00-54'N  999 

i  5  a 

7  •  5 

1762 

3^  .5 

S5CfODO   OR  MORE 

346 

16.^ 

2  113 

10C.0 

RELI A: 

I LT  TV   Oc  S 

ERVICE 

CUMULATIVE 

CUMULATIVE 

RE  L I  A  Q  I  L 

FDECUE\CY 

PERCENT 

F  R  E  Q  U  F  N  C  Y 

PERCENT 

f\j  ^      A  f\'  C  jlj  C  2 
1 N  _<      A  IN  o  n  _  t\ 

50 

• 

• 

• 

VERY  t>COR 

10? 

4.9 

109 

4.9 

POOR 

134 

6  .  1 

242 

10.9 

A  U  C  p  A  C.  P 
H  V  C      H  J  u 

526 

23.6 

7  «->  R 

3  4-7 

GOOD 

756 

3  4.6 

1^24 

69  .  3 

EXCELLENT 

680 

3  J. 7 

2214 

ln0.0 

CLEANLINESS   J  c 

BUSES 

CUV JL ATI VE 

CUMULATIVE 

CLEANLI 

FREQUENCY 

PERCENT 

F°  EQUFNC Y 

DE  3  C  E  NT 

NO  ANSWER 

63 

• 

. 

. 

VERY  POOR 

64 

3.3 

64 

3  .  3 

POOR 

27? 

12.7 

262 

16. 5 

AVERAGE 

934 

42.  5 

1296 

c9  .0 

GOOD 

626 

28.5 

1G2? 

87  .  5 

EXCELLENT 

274 

12.5 

2  195 

100.3 

WESTBUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES    q Y  ROUTE 


16:52  THU^Srv 


VbTA   R CUT E    NU>ipt«  =  301 


COK-G 

RT   0C   °US  RIOE 

CUMULATIVE 

CUMULATIVE 

COMFORT 

FR  E  OUFNC  Y 

PERCENT 

F3  E0UcNC  Y 

PEP  C  CNT 

NO  ANSWER 

90 

• 

. 

. 

VERY  POOR 

102 

4.7 

102 

4.7 

POOR 

492 

22.6 

c94 

27.3 

AVERAGE 

89^ 

41.1 

1488 

63.4 

GOOD 

4  86 

22.4 

1974 

q  0  .  3 

EXCELLENT 

200 

9.2 

2  17  4 

100.0 

ADEQUATE 

SEATING 

ON   THE  EUS 

CUMULATIVE 

CUMULATI vE 

^  F  A  T  T  M  C 

PERCENT 

FREQUENCY 

p  p  d  r  c  ruj 

NO  ANSWER 

94 

• 

• 

. 

yea  y  ppnR 

?  Q  ? 

13.5 

29  2 

L  J  •  J 

POOR 

468 

21.6 

760 

^5.0 

AVERAGE 

702 

32.4 

1^62 

67.4 

\j  u  j  u 

*T  O 

2  0.6 

1  c08 

a  7  a 

EXCELLENT 

262 

17.1 

10  0.0 

APPEAR 

ANCE  Cc 

Trt  E  PUS 

CUMULATIVE 

CUMULATIVE 

A  DPP  AO 
M  r  *^  C  M  r\ 

PERCENT 

F  p  E  QuFNC  Y 

D  P  D  r  C  \iT 

NO  ANSWER 

106 

• 

• 

. 

vcrvT     r  u  J  ft 

?  a 

POOR 

2  66 

13.3 

348 

16.1 

AVERAGE 

1018 

136^ 

63.3 

O  v.1  u ,  J 

~  *t  o 

?  5  .  3 

1  Q  1  7 

pa  ^ 
1  o  .  o 

EXCELLENT 

246 

L  L  .  ^ 

100. c 

PUSES 

MntUUI  

CU^ULATI VE 

CUMULATIVE 

SCHEDULE 

FREQUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

63 

• 

• 

• 

VEKY  POOR 

130 

5.9 

130 

5.9 

POOR 

274 

12.5 

40^ 

1  5.4 

AVERAGE 

516 

23.5 

92C 

4  1.9 

GOOD 

760 

34. o 

1660 

7b.  5 

EXCELLENT 

5  16 

23.5 

2  1  96 

100.  D 

WCSTBU5 

WEIGHTED   WEEKDAY    SURVEY   -ESPONSES   BY  ROUTE 


MtiTA   ROUTE   NU M P E R=  3 0 1 
COURTESY   OF   Juc  DRIVERS 


DRIVERS 


FRE  CUENCY 


CUMULATIVE 
PERCENT  FRECJFNCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


140 
44 

8Q 

9  2  a 

734 
430 


2  .  1 
4.1 
39.0 
34. o 
?0.2 


44 
132 
960 
1694 
2  124 


2  .  1 

6.2 
45.2 
79.8 

10  CO 


FREQUENCY   0<=  SERVICE 


FRE' 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENCY 


CUX'JL  ATI  Vc 
PERCCNT 


NO  ANSWER 
VERY  POOR 
PnOR 
AVERAGE 

GOOD 

EXCELLENT 


130 
13? 
410 
47° 
674 
434 


6  .  5 
19.2 
22.4 
31.6 
23.3 


138 
^4S 
1026 
1700 
2134 


6.5 
25.7 
48.  1 
79.7 

LOO.O 


DIRECTNESS   Oc  SERVICE 


DIRECT 


FREQUENCY 


ENT 


CUMULATIVE 
FREQUENCY 


CUVULATI V 
PEDCCNT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


104 
84 
06 
246 
72° 
1036 


3.9 
3  .  1 
11.4 
33.7 
4  8  .  C 


84 
1  50 
395 
1124 
2  160 


3.9 
6.9 
18.3 
52  .0 


rtEST3US 

WEIGHTED   WEEKDAY    SURVEY    RESPONSES   3Y  RDUTE 


16:52  THURSP. 


M3TA   ROUTE    NU\ir,EP  =  30? 
T  Y D  E    CF    FAPE  PAID 


FARE 


:RE0UEMCY 


CUMULATIVE  CUMULATIV: 
PE»CC:NT        FREQUENCY  PERCENT 


ADULT   CASH    F  Ac  E 
ADULT    MONTH  PASS 
SENIOR  CITIZEN 
HANDICAPPED 
OTHER 


437 
537 
26 
13 
9 


33.  1 
53  .  3 
2  .  0 
1  .n 
C.7 


437 
1274 
1300 
1313 
1322 


33.1 
9^.4 
9C  .  3 
9Q  .  3 
100.0 


TYPE    CF    °ASS  USED 

CUMULATIVE  CUMULATIVE 
PASS  FRcCUENCY        PERCENT        FpEOUcNCY  PERCENT 


NO  ANSWER  5  7=>. 

A  4  q.  5  4  0.5 

C  672  9  0.3  676  90.9 

0  3^  4.6  710  95.4 

E  26  3.5  736  98.9 

F  8  1.1  744  100.0 


INNER   AREA   ^  ODE   TO   OR    F=*CM  STHP 


I  N  w  0  D  E 


FREQUENCY 


CU" JLAT I VE 
PERCENT  FREQUENCY 


CUMULATIVE 
PERCENT 


iSi  C  ANSWER  35 

WALKED  1090 

3  U  S  TRANSFER  73 

RAIL    TRANSIT  107 

PARK    AND   PIDE  13 

OTHER  4 


•  mm 

84.7  1090  c4.7 

5.7  1163  90. 4 

5.  3  12  70  ^5.7 

1.0  1253  99.7 

0.3  1257  10  0.0 


CUTER   AREA   "  0D  E    TO   OR    F  R  0M  STOP 

CUMULATIVE  CUMULATIVE 
OUT  M  DOE  FREQUENCY        PERCENT        FREQUENCY  p  E 3  C  E  N  T 


NC   ANSWER  26 

wALKED  805 

3US   TRANSFEP  29^ 

PARK    AND   PIDE  90 

KISS   AND   RIDE  96 

TAX  I  9 


•  •  • 

62.1  50^  62.1 

22.5  1101  35.0 

5.9  1191  91.9 

7.4  1287  09.3 

C.7  1296  100.0 


WESTbUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   3 Y  ROUTE 


16:52  THJRS 


FP  3wroot 


M3TA   ROUTE  NUM?ER=302 
ROUTE   TRANSFERRED  FROtf 


FREQUENCY 


CUMULATIVE  CU*'1ULATivi 
PERCENT        FREQUENCY  PERCENT 


• 

1062 

• 

• 

• 

39 

34 

13.1 

34 

13.1 

53 

4 

1  .  5 

38 

14.6 

54 

44 

16.9 

B2 

3 1  •  ■? 

56 

4 

1.5 

P6 

33  .  1 

57 

15 

6,9 

104 

ti  .0 

5Q 

1  5 

5.9 

122 

46  .9 

70 

30 

11.5 

152 

5°  .  5 

71 

PI 

3  1.? 

233 

69-  6 

304 

9 

3  .  5 

242 

9?  .  1 

869 

1  3 

6.9 

260 

100.0 

ROu 


T  - 


TRANSCE°RED  TO 


T  0  R  G  0  T 


FPEOUENCY 


CU^ULAT I VE 
PERCENT  FREQUENCY 


CUMULATIVE 
p  E  R  C  c  N  T 


39 
53 
57 

55 

70 
7  1 


1235 
30 
12 

4 
25 


34.5 
13.8 
9.2 
4.6 
2d. 7 
9.2 


30 
42 
50 
54 
79 
37 


34.5 

^•2.3 

c7.  5 
62  .  1 
90.  3 
1  00.  0 


TRIP  pj 


jo i ppuR p 


FREQUENCY 


RC  FN 


CUMULAT I vc 
FREQUENCY 


C J"JLATIVE 
?  c  R  C  E  N  T 


NO 
H5 
H8 
H8 
H  B 
NON 


ANSWER 
WORK 
SCHOOL 
SHOPPING 

Hb 


10P2 
2  1 
2o 
42 
63 


3  7.^ 
1  .  7 
2.  7 
3.4 
5.1 


lOSc 
1103 
113  1 
1  173 
1236 


67.  5 
3^.2 
9  1  .  c 

LOO.O 


WESTBUS  16:5c  THURSO/ 

WEIGHTED   wEEKCAY    SURVEY   RESPONSES   aY  ROUTE 


ETA  kOUTE 

NUMBER = 

20? 

OP 

CITY  AT 

n    np  TPip 

\_            O  L_  M   1    1   V  _ 

T  M  T  n  >J »  j 

FREQUENCY 

p  E  R  C  c  N  T 

c  p i  c  j  t  j  P  m  r  V 

'       »           \J  i_    >  w  I 

p  c  ^  r  E  N  T 

1 M  I J      «IN  J  n  ^  r\ 

40 

• 

• 

• 

R  H  s  T  D  M    T  M    0  c  N  R  L  . 

1 1  6 

9.2 

1  1 

X  X  <J 

9.7 

rROpKI  T  Nc 

22 

1.7 

140 

1  n  .  q 

r  amor  t  nr,F 

4 

'    •  _? 

1.  T 

11-7 

IX.- 

y  a  i  n  f  \i 

4 

0.3 

1^-5 

11.5 

X   1    •  * 

DThFR  TflrtM^ 
u  i  ncr  ™  I'jnNj 

4 

0-3 

1  5  7 

X    1  C 

1  1  .  o 

9 

0.7 

1  6  1 

X  £.  •  " 

R  Af  K  R A  Y 

_)  H  L  r\  D  H  T 

445 

3  4.7 

47  .  ^ 

w         LU  N  "ILL 

15 

l  .  M 

FT  MAMf  I  A|  /  k  F  T  A  T  1 

1  7 

1  .  3 

L  *  J 

h  4  1 

12 

•J  • 

6  5  3 

N OR  TH  END 

13 

1.0 

666 

57  ,n 

PARK  SQUARE 

R3 

6  .  5 

749 

5  0  .4 

PDUDENT I AL 

406 

31.5 

1  157 

90.2 

SOUTH  END 

35 

2  .  7 

1  19  2 

93.0 

CHARLESTGWN 

9 

0.7 

1201 

9?  .7 

FENWY/PAR.KR  HILL 

6  0 

4.7 

1261 

9Q  .  4 

1  AMiTf  i    PI  AT\j 

21 

1  -  A 
i  .  " 

l  ?  a  ? 

T  ■ "  i  LI  N, 

1  Urn 

OR 

CITY  AT 

n  i  1 T  £  ?    p  m 

C  U  V  L !  L  A  T  T  V  P 

CU^uLATIVr 

^_   W        w  I—  "    1  4.VL. 

0  U  T  T  0  W  N 

PRE 

QUENC  v 

PERCENT 

CRF  i)  u  e  m  c  y 

P  E  RC  ENT 

n  n    A  Ni  ^  W  k 

3C 

bELvQNT 

31 

2  •  4 

7  1 

_7  X 

7.4 

N  A  T  I C  K 

9 

0.7 

40 

3.1 

N  E  w  TON 

4  94 

3  7.5 

5  74 

4n  .  ^ 

a  A  L  TH A  M 

93 

7  .  2 

617 

47.° 

WATER1"  OWN 

609 

47  .  1 

1226 

94  .  Q 

BAC  K3AY 

9 

0.7 

1235 

95.6 

BEACON  HILL 

4 

0.3 

12  39 

9^.9 

ALLS TON /BRIGHTON 

?5 

2.7 

1  27h 

9?  .6 

M  I  S CODED 

15 

1.4 

12R2 

1  00  .0 

WEST3US 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   °Y  ROUTE 


16:52  THURS 


MBTA  ROUTE  NUK*ER=3C2 
WEEKLY   MBTA  USE 

CUMULATIVE  CUMULATIVE 
TFREw  FRF  QUENC Y        ^E^CC,\T        FREQUENCY  PERCENT 


k  n     a  M  c,  ,  c  o 
l\U    A  H  b  W  t  ^ 

c  c 

• 

. 

. 

LESS   THAN1    1  D 

AY 

60 

4  .  6 

60 

4.6 

1  DAY 

12 

n  .q 

72 

5  .  5 

C    LAY  j 

c  7 
0  C 

*♦  •  U 

1  ^  4 

y  •  5 

3  DAYS 

26 

2.0 

L50 

11.5 

4  DAYS 

D9 

6  .  9 

239 

18.4 

5  DAYS 

334 

64.  2 

1073 

£2  .5 

6    L  AY  b 

15  4 

1  1  •  3 

1   "5  *^  "7 

1  c  7  1 

94.4 

7  DAVS 

73 

5.6 

130o 

1  00.0 

rid: 

No   BUS  D 

UE   TO  CCVK 

RAIL  STRIKE 

CUMULATIVE 

CU'-'ULATI  Vc 

STRIKE 

FRE 

QUENC Y 

PERCENT 

FRE0ucNC  Y 

PERCENT 

YES 

4 

0.3 

A 

0  .  3 

NO 

1  3  1  S 

99.7 

1322 

100.0 

AGE 

OF  RESPONDENT 

CUMULATIVE 

CUMULATIV 

AGE 

F  R 

EC  U  E  N  C  Y 

P  E  P  C  E  N  T 

CRCCUENCV 

PERCENT 

NO  ANSWER 

39 

• 

• 

• 

17   JR   U  N  n  E  D 

1  3 

1.0 

13 

1  .  0 

13   TO  24 

31  1 

24.2 

3  ?4 

25.3 

25   TO  34 

562 

43.3 

>j  3  6 

oQ.l 

35    TO  44 

146 

11.4 

10  3  2 

30 

45   TO  64 

225 

17.5 

1257 

93.0 

65   OR  OLOEP 

26 

2.0 

1233 

10  0.0 

LICEN 

SEO  DRIVER 

Y/N 

C J^UL ATI VE 

CUMULATIVE 

OR  I  V  L  I  C 

FRE 

CUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

22 

• 

• 

• 

YES 

1120 

36.2 

1120 

«6  .  2 

NO 

1  30 

L3.3 

1  300 

100.0 

WEST3US 

WEIGHTED  WEEKDAY    SURVEY   RESPONSES   ?Y  ROUTE 


1^:52  THu«SOA 


^'ETA   ROUTE   NUM'3ER  =  30? 

AUTO   AVAILABLE   F OR   THIS   TR I ° 

CUMULATIVE  CU^ULATIVE 
CARAVAIL  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NO    ANSWER  A A 

YES  6  L  A  48.0  61A  48.^ 

YES   BUT    W/  GREAT                   105  * . 2  7L9  56.7 

NO  559  A3. 7  1276  lQO.o 


INCOME  CATEGORY 


CUMULATIVE 

CUVULAT 

INCOME 

FREQUENCY 

PERCENT 

c  r\  E  QU  E  NC  Y 

PERC  EN 

NO  ANSWER 

175 

• 

• 

• 

UNDER  S5»000 

A 

0  .  3 

A 

0  .  3 

?  5 ,000-59 , ^99 

2o 

?  .3 

30 

2.6 

$ lCt 000-f LA, ^99 

106 

9.4 

138 

12.1 

S 1 5,000-$  L9t 999 

177 

15.5 

3  I  5 

2"7.c; 

?2C,000-$29, 99° 

315 

27.5 

630 

55.1 

$3C»C00-S3{3,  999 

277 

19.  0 

8^7 

7A.Q 

SAOtOOO- $ A9  t999 

76 

6  .  A 

933 

61.5 

$50,000   Cr  MORE 

2  11 

18.4 

1  144 

1  00  .0 

PELIAEILITY   n  E  SEkVICE 

CUMULATIVE  CUMULATIVE 
RELIAnIL  FREQUENCY        PERCENT        FPEQUENCY  PERCENT 


NO   ANSWER  73 

VERY   POOR  53  4.2  53  4.2 

PCJR  166  13.3  21°  17.5 

AVERAGE  30A  2A.3  523  41.9 

GPOO  342  27.4  865  69.3 

EXCELLENT  384  30.7  1249  100.0 


CLEANLINESS   OF  RUSES 


CLEANLI 


FREQUENCY 


P  F  R  C  E  N  T 


CUvUlATI VE 

FREQUCNC  Y 


CUMUL ATT  V 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


39 
4^ 
66 
443 
498 
232 


3.4 
5  .  1 

34.5 
38  .  £ 
16.1 


44 
1  10 
553 
105  1 
1233 


3.4 
6  .  6 
43.1 
8  1.9 

10  0.0 


VvEST-US 

WEIGHTED   WEEKDAY    SURVEY   DESPONSZS   ^ Y  ROUTE 


16:52  TH'jD 


VcTA  ROUTE  NUM?ER=30? 


COM 

OR  T   0  c  BUS 

RIDE 

CUMULATIVE 

CUMULATIVE 

CO^FOkT 

FREQUENCY 

PERCENT 

F°  EQUENC  Y 

DEPCC\T 

NO  ANSWER 

57 

• 

• 

• 

VERY  POOR 

35 

2.8 

35 

2  .  8 

POOR 

131 

10.4 

166 

13.1 

AVERAGE 

595 

47.0 

761 

60  .  2 

GOOD 

362 

2  3.6 

1123 

Po.3 

EXCELLENT 

142 

11.2 

1  2o  5 

IOC  .  0 

ADcOUAT 

SEATING  ON 

T  ^  E    EU  S 

CUMULATIVE 

CUMUL  *T1  Vc 

SEATING 

FREQUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

97 

• 

• 

• 

VERY  PJOR 

164 

13.4 

164 

13.4 

POOR 

?  2  0 

18.0 

38  4 

3  1  •  3 

AVERAGE 

336 

Z7  .4 

720 

58.3 

GOOD 

225 

18.4 

Q45 

77.1 

EXCFLLE\'T 

2  8  0 

22.9 

12  2  5 

10  0.0 

A  P  D  E 

ARANCE   Oc  Th 

E  ?US 

Cumulative 

CUMULATIVE 

APPEAR 

FREQUENCY 

PERCENT 

Fc  EDUpNC  Y 

PERCENT 

NO  ANSWER 

86 

. 

. 

. 

VERY  PDOR 

35 

2.3 

3^ 

2.8 

POO5 

120 

9.7 

1  55 

12.5 

AVERAGE 

554 

44  .  8 

70" 

57.4 

GOOD 

352 

23.5 

106  1 

85.3 

EXCELLENT 

175 

14.2 

1236 

100.0 

BUSE 

S 

COvE   ON  SCHEDULE 

C'jMijLAyive 

CUMIJLATIVE 

SCHEDULE 

FREQUENCY 

PERCENT 

FREQUENC  Y 

D  E  R  C  c  NT 

NO  ANSWER 

52 

• 

• 

• 

VERY  PJOR 

85 

6.7 

8S 

o.7 

POOR 

2  10 

16.5 

295 

23.2 

AVERAGE 

323 

2  5  •  4 

618 

A  8  •  7 

GOOD 

435 

34.3 

1053 

R  2  .  9 

EXCELLENT 

2  1  7 

17.1 

127C 

1 0  0  .  C 

WESTBUS  16:52   T  H  u  R  S  D » ■ 

WEIGHTED   WEEKDAY    SURVEY   PESPONSES   BY  ROJTE 


MoT  A   ROUTE  NUMPER=30? 


COU°TESY 

OF  THE 

URIVE°S 

CUMULATIVE 

CUMULATIVE 

DRIVERS 

FPECUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

69 

• 

• 

• 

VERY  PuOR 

40 

3.2 

40 

3.2 

POOR 

70 

5.6 

110 

8.3 

AVERAGE 

338 

27.0 

44° 

35. e 

GOOD 

401 

32.0 

*  7.  8 

EXCELLENT 

404 

32.2 

1253 

100.0 

FREOUE 

NC  Y  OP 

SERVICE 

CUVULATI VE 

CUMULATIVE 

FREC 

FRcOUFNCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

92 

a 

. 

. 

VERY  POOR 

204 

16.6 

204 

16.6 

POOR 

225 

13.3 

429 

34.9 

AVERAGE 

360 

29.3 

769 

64.1 

GOOD 

248 

20.2 

1037 

34.3 

EXCELLENT 

193 

15.7 

1230 

100. 0 

D  I  R  E  C  T  N 

ESS  OF 

SERVICE 

CUMULATIVE 

CUMULATIVE 

DIRECT 

FREQUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSaER 

7A 

. 

« 

• 

VERY  POOR 

22 

1.6 

2? 

1  .3 

POOR 

30 

2.4 

52 

4.2 

AVERAGE 

127 

10.2 

179 

14.3 

GOOD 

3  4°. 

27.9 

527 

42.2 

EXCELLENT 

721 

57.6 

1  243 

100.0 

WESTSUS 

WEIGHTED   rtEEKDAY    SURVEY   RESPONSES   nY  Rn^TE 


16 


MfaTA  R OUT E  NUM?ER=304 
TYPE    Cc    FARE  PM0 


FRC jUENCY 


CUMULATIVE 
PERCENT  FRFQUENCY 


C  U^ULATI VE 
PERCENT 


ADULT   CASH  PARE 
ADULT   MONTH  PASS 
SENIOR  CITIZEN 
HANDICAPPED 
STUDENT  PASS 
OTHER 


1  2  19 
2309 
L18 

70 
12 

12 


34.3 
60.  1 
3.1 
1  .° 
0.3 
0  .  3 


1319 
^623 
3746 
3  316 
^823 
3S4G 


34  .  3 
94.5 
97  .6 
9P.4 
99.  7 

100 


TYPE    0-    PASi  USED 


PASS 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENCY 


CUMULATIVE 
P  E  3  C  E \T 


NO  ANSWER 

C 

D 

E 

F 

MISCODED 


1731 
1  593 
351 
141 
12 
12 


7d.5 
1  o  •  6 
to. 7 
0  .  6 
C  .  6 


1593 
1^44 
20S5 
2097 
2109 


75.5 
92.2 
°8  .  9 
99.  <t 
L  n  o  •  0 


INNER   A  p  E  A   M  CD  E   T  0   0^    FRDM  STOP 


IN^ODE 


f^e  ;oe,,:  Y 


CUMULATIVE 
FREQUENCY 


CUV'JLATI  V 
°EPCCNT 


NC  ANSWER 
WALKED 

oUS  TRANSFER 
RAIL  TRANSIT 
KISS    AND  RIDE 
CTHER 


3r 
34d6 
47 
22c 
35 
12 


Pl.t 
1  .  2 
5.9 
j  •  9 
0.3 


343^ 
3  533 
3^5? 
379  3 


°1.6 
P2  .9 
P  6  •  b 
P9.  7 

100»0 


OUTER   £  °  E  A  '•'CDi 


F°CM  STOP 


□UTMODE 


REOUEnCY 


PERC  E^T 


CUMULATIVE 
FPEOUcNCY 


CUMULATIVE 
PERCENT 


NC  ANSWER 
WALKED 

BUS  TRANSFER 
PARK    AND  RIDE 
KISS    AND  RIDE 
EICYCLE 
TAXI 


8? 
1712 
5  h  8 
671 

4oG 
3  5 

12 


45.  to 
22.6 
17.9 
12.3 
0.9 
0.3 


1712 
2ctoC 
32  31 
37U 
3746 


^5.6 
63.1 
36.0 
9o.  7 
Qy. 7 
100. C 


WESTCUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES    Q  Y  kPUTE 


16:52  THURSO* 


M5TA  ROUTE  NUK3ER=304 

route  transferred  cRnM 

CUMULATIVE  CUMULATIVE 
FROMROOT        FREQUENCY        PERCENT        FREQUENCY  PERCENT 


• 

3232 

• 

. 

. 

1  5 

35 

5.8 

35 

5.9 

52 

35 

5.8 

70 

11.5 

53 

210 

34.5 

2eo 

46.  1 

54 

245 

40  .  3 

525 

66  .3 

56 

24 

3.9 

549 

90  .  3 

57 

1  2 

2.0 

561 

92  .  3 

59 

12 

2.0 

573 

94.  2 

868 

35 

5.8 

603 

100.0 

ROUTE    TDANSCERRED  TP 

CUVULATIVE  CUMULATIVE 
TOROOT        FREQUENCY        PERCENT        FREQUENCY  PERCENT 


. 

3530 

. 

. 

. 

43 

12 

J. 9 

12 

3.9 

52 

24 

7.7 

36 

11.6 

53 

71 

22.9 

107 

34.  5 

54 

59 

19.0 

166 

53.5 

c6 

24 

7.7 

1  90 

61.3 

57 

12 

3.9 

202 

65.2 

58 

24 

7.7 

226 

72.9 

59 

12 

3.9 

238 

76.  6 

70 

36 

L  1.6 

274 

0  c  .  4 

71 

36 

11.6 

3  10 

100.0 

TRIP  PURPOSE 

CUMULATIVE  CUMULATIVE 
TRIPPURP  FREQUENCY        PERCENT        FREQUENCY  PERCENT 


NO   ANSWER  177 

Hb   /JORK  3271 

H5   SCHOOL  12 

HB   SHOPPING  60 

HE   OTHER  141 

NON   HE  179 


•  •  • 

8^.3  3271  8^.3 

0.3  3283  69.* 

1.6  3343  91.3 

3.3  34  3  4  9  5.1 

4.9  3663  100.0 


*ESTBUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   °Y  ROUTE 


16:52  THU^S 


MBTA  ROUTE 

N  U  M  S  E  R 

=  30  4 

TOW 

N   OR   CITY   A T 

I  N  N  E  3  c 

NO  OF   T  R  I  P 

CUMUL ATI VE 

C  UV'UL  AT  : 

I NTOWN 

FREQUENCY 

PERCF.mT 

FREQUENCY 

PFRC  EN" 

NO  ANSWER 

71 

• 

• 

• 

BOSTON    IN  GENRL. 

83 

2.2 

83 

2  .  2 

C AMERIDGE 

12 

0.3 

95 

2.5 

EVERETT 

35 

0  .  9 

1  30 

3.4 

OTHER  TOWN'S 

47 

1  .  2 

177 

4.7 

BEDFORD 

24 

0  .  6 

201 

5.3 

rt ATERTOWN 

12 

0  .  3 

2  1  3 

5  •  7 

BEACON  HILL 

177 

4.7 

3^0 

10  .  3 

FINANCIAL/RETAIL 

2203 

53.5 

25^3 

o3  •  p 

GOVT  CENTER 

452 

1  2  .  c 

3  075 

6  1.6 

NORTH  END 

59 

1.6 

3  134 

d3  .  2 

PARK  SQUARE 

363 

9.6 

3497 

92  .  ° 

SOUTH  END 

?4 

0.6 

3  5  2  1 

93  .  A 

WATERFRONT 

130 

3  .4 

3651 

96  .o 

EAST  P3STON 

12 

0.3 

3o63 

97.2 

LOGAN  AIRPORT 

12 

0.3 

3675 

97.5 

ROXBUP  Y 

12 

0.3 

36°7 

97  .  9 

SOUTH  BOSTON 

12 

0.3 

^699 

9°  .  1 

SOUTH   DORC HE STEP 

35 

^73<+ 

99  .  1 

MI SCODED 

35 

0.9 

3769 

100.0 

TOW  N 

OR   CITY  AT 

CJTER  E 

NO   OF  T3I° 

C  UVUL  ATT  VE 

C  U^ULAT 

OU  T  TOW  N 

FREQUENCY 

PE3CCNT 

FREQUENCY 

PCRC  EN 

NO  ANSWER 

71 

• 

. 

• 

BELMONT 

Ic 

0  .  3 

1  2 

0.3 

OTHER  TOWNS 

47 

1  .  2 

59 

1  .6 

fdavin;,ha" 

70 

1  .  a 

129 

3.4 

NEWTON 

2639 

76.7 

3013 

30  .  1 

WALTHAM 

94 

2  .  5 

3  112 

32  .5 

WATERTOW N 

503 

13.3 

361  5 

95.-3 

WELLESLEY 

35 

0.9 

3650 

9A  .  o 

FINANCI AL/RETAIL 

12 

0.3 

3fc62 

9^.2 

ALLSTON/BR IGHTON 

95 

2  .  5 

3757 

99  .  -> 

MI SCODEO 

12 

0  .  3 

3769 

1C0.0 

WESTBUS 

WEIGHTEC   WEEKDAY    SURVEY    RESPONSES   PY  ROUTE 


16:52  THUPSOA 


V  i-  T  A 

r  D  1  A 

r  — i 1  |  y  -      K,  1  1  M  Tj 
K  U  U  t  tr    (N  U  1 

CD-7flA 
t r - jUt 

w 

EEKLY  MgJA 

lie  c 

C  1  1     1  1 1    K  T  T  \l  P 

r  1 1 1 1 1  at 

L  U    U  L  A  ! 

TFRFQ 

FREQUE 

NC  Y  PERCC 

\i  t         c  5  ^     ip  Kir  v 

'Ml             .    r\  T  J  U  C   >i  l„  T 

DCDf CM 

NC 

ANSWER 

12 

• 

. 

LESS   THAN    1  D 

AY                   143  3.7 

143 

3.7 

1 

DAY 

35  0.9 

17c 

4.6 

2 

CAYS 

141  3.7 

3  19 

P  .  3 

3 

CAYS 

2 

37              5  .2 

556 

14.5 

4 

CAYS 

142  3.7 

693 

1?.  2 

CAYS 

2918  76.7 

3olo 

94.5 

6 

CAYS 

141  3.7 

17C7 

Q  0  1 

7 

n  a  v  ^ 

71  1.9 

3623 

100  .0 

RIDING  oUS 

DUE   TC  CO" 

M   RAIL  STRIKE 

CUVULATI VE 

CUMULATIVE 

C  TO  T  K  r 

FPECUENCY 

PERCENT 

FREQUENCY 

P  E  R  C  c  NT 

YES 

24 

0.6 

~>  L. 
L.  H 

U  •  o 

NO 

35  16 

99  .4 

3r40 

10  0.0 

AG 

c   OF  RFS°0N 

r  i  iui  tl  ATT\/C 

LUNULA  1  1  V  _ 

Til  Mill    ^  T  T  \  / 

LUNULA' IV 

AGE 

FREQUENCY  PERCENT 

CD  C  1  1  1  C  MT  V 

'-K'r^UtMLY 

D  c  □  r  C  M  T 
r    Kit n 1 

NO  ANSWER 

3b 

• 

. 

. 

17   dp   1 1 \i n p  p 

1  I       U  rs      O  i  \      C  rN 

24 

0.6 

24 

0.6 

16    TO  24 

5^2 

14.2 

566 

14.Q 

25    TO  34 

1391 

36.5 

1957 

5  1.4 

35    TO  44 

10S2 

25.4 

3  03  9 

79.  9 

45    TC  64 

623 

16.4 

OA  ~x 

65   OR  OLDEP 

142 

3.7 

3604 

100.0 

LICENSED  DRIVC 

R    Y  /  N 

CUMULATIVE 

CUMULATIVE 

DRIVL1C 

FREQUENCY 

PERCENT 

FPEOUFNCY 

P  E  R  C  E  N  T 

NO  ANSWER 

24 

• 

• 

• 

YES 

3567 

93  .  5 

3567 

Q3.5 

NO 

24^> 

6  .  5 

3*16 

10  0.0 

WFST3U5  16:52  THURS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   <3Y  ROUTE 


M      X  A      D  O  M  X  C      M  t  |  u  n 

r  d  1  A    KuU 1  t    NU"  ; 

E  R  = 

304 

THIS  TRIP 

\-,  \J  t    v7  L  "  1    IV  _ 

CUMULATIVE 

C  AR  A V  A  I  L 

FREQUENCY        0  E  RC  c 

NT 

FREQUENCY 

PERCENT 

NO  ANSWER 

45 

• 

YES 

2716  71.7 

2713 

71.7 

l  -  J     JU  1       ti  /      Ol\tA  1 

3025 

1    7  . 

NO 

767  20.2 

37^2 

1  00  .0 

1   x*  U  w  rl  _          M  1   l_  U 

0RY 

CUMULATIVE 

r  :  |  >  <  1  1 1    i  T  T  \/r 

T  m  c  n  v 

NT 

CR  Ew'JENC  Y 

d - c  r ;mt 
rTKLC  .1 

Ml".  AMCIJCD 
l\  U     A  1  ■  J  W  C 

Z  -   1  • 

• 

. 

UNDER  S5,000 

36  1.0 

36 

1.0 

$5 ,000-i9 ,999 

12  0.3 

4  3 

1  .  3 

* 10,000-S 14, 999 

143  4.0 

1^1 

5  .  3 

S15,000-S19,C99 

47Q  13.0 

661 

1«  .3 

S20,0  0  0-S2G,99° 

777  21.6 

1433 

3Q.Q 

$3C, 000-539,999 

h5C  12.=; 

183  3 

52.4 

5  1 1 »  L  J  U     J>  H  7  ,  7  7  7 

A.nn  ill 

22°3 

O  J  . 

«5C,C30   OR  MORE 

1315  36.5 

3603 

100.0 

KhLlAplLllY  'Jr 

SFR 

VICE 

Cumulative 

C  •  1 

•mm   ^  t  t  \  /  n 
•il'LA  1  1  v  r. 

REL I  API  L 

FREQUENCY  PERCENT 

fp  eouenc  Y 

P 

E°CCNT 

NO  ANSWER 

191 

• 

• 

VERY  POOR 

24  C7 

24 

0.7 

POOR 

199  5.5 

223 

6  .  1 

AVERAGE 

661  13.1 

9S4 

24.2 

r  n  ~i  r\ 

1  6  C U               4  1./ 

2404 

C  5  •  7 

EXCELLENT 

1245  3h.1 

364^ 

100.0 

CLEANLINESS  OF 

PUSES 

cu 

VULATI VE 

CU 

MULATIVr 

CLEANLI 

FPECUENCY  PERCENT 

FD  EOU-NC  Y 

P  E  0  C  c  N  T 

NO  ANSWER 

120 

. 

VERY  POOR 

5  9  1.6 

59 

1  .6 

POOR 

377  10.1 

4  3  6 

11.7 

AVERAGE 

1365  36.7 

1R01 

48.4 

GOOD 

1191             3  2.0 

2°9? 

«0  .  4 

EXCELLENT 

72?  19.6 

3720 

100.0 

WESTBU5 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   °Y  ROUTE 


16:52  THURSO 


McTA   ROUTE  NUMaER=304 
COMFORT   Oc   BUS  SIDE 


COMFORT 


FRECUENCY 


PERCENT 


CUVUL AT  I VE 
FREQUENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


190 
8? 
576 
1709 
836 
446 


2.3 

15.6 
46  .S 
22.9 
12.2 


63 
65^ 
236S 
3204 
3650 


2.3 
13.1 
64.9 
87.6 
100  .  0 


ADEQUATE    SEATING   ON   THE  BUS 


SEATING 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREO JENCY 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


226 
586 
1024 
375 
670 
459 


16.2 
28.3 
24.2 
16.5 
12.7 


586 
1610 
2485 
3155 
3614 


16.2 
4^.5 
68.5 
87.3 
100.0 


APPEARANCE    Oc    THE  PUS 


APPEAR 


FREQUENCY 


PERCENT 


CUMULATIVE 
Fs  ETUENCY 


CUMULATIVE 
PE  R  C  c  NT 


NO  ANSWER 
VCRY  POOR 
POOR 
AVERAGE 

GOOD 

EXCELLENT 


2  14 
1  2 

248 
1663 
1108 

575 


0.3 
6  .  3 
46.4 
30  .o 
15.9 


1  2 
260 
1°43 
305  1 
3626 


0  .  3 
7.2 
^3.fc 
84-  1 
100.0 


BUSES    CCME    ON  SCHEDUL 


SCnEDULE 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUpNC  Y 


CUMULATIVE 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


155 
7  1 

354 
115  3 
1  354 

753 


1.9 

9.6 
31.3 
36.7 
23.4 


7  1 

42  5 
157  8 
2^32 
3635 


1  .9 

11.5 
42.3 
79  .  6 

nu.u 


WESTBUS 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   PY  ROUTE 


16:52  TWURS 


MET  A   ROUTE  NUM~tD=304 

COURTESY   OF   THE  DRIVERS 

CUMULATIVE  CUMULATTV 

DRIVERS          FREQUENCY        PERCENT        FP£^UCNCY  PE?CcNT 


NO  ANSWER 
VERY  POOR 
P^OR 
AVERAGE 
GCGD 

EXCELLENT 


L  78 
94 

401 
1 139 
1483 

495 


2.6 
1 1  .0 
32.5 
40.5 
13.5 


94 
495 
166  4 
3167 
3662 


2.6 
13.5 
4o.O 
9o  .  5 
100.0 


FREQUENCY   Oc  SERVICE 


FREO 


F^EOUENCY 


PERCENT 


CUMUL ATI VE 
FREQUENCY 


CUVIJL  ATIVC 
PE5CCNT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


262 
62 

353 
1023 
1365 

752 


2.3 
9.9 
?  3  .5 
33.2 
2  1.0 


8  2 
435 
145? 
2°26 
3573 


2  .  3 
12.2 
40.7 
79  .0 
100.0 


DIRECTNESS    Dc  SERVICE 


DIRECT 


FREOUENC  Y 


PC%CE.NT 


CUMULATIVE 
FREQUENCY 


CUVULATI v 
PERCE\T 


NO  ANSWER 
P00D 
AVERAGE 
GOOD 

EXCELLENT 


201 
1  lc 
459 
1274 
1767 


3.3 
12. o 
35.0 
49.1 


1  1  9 
57  3 
1352 
3639 


3.3 
15.9 
50.9 
100.0 


WCSTB'J3 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   0 Y  ROUTE 


16:52  THUDSDA 


MoT A  ROUTE  NUKBER=3G5 
TYPE    CF    FARE  PAID 

CUMULATIVE  CUMULATIVE 
FARE  FREQUENCY        PERL -NT        cREwUENC Y  PERCENT 


NO   ANSWER  12 

ADULT   CASH    FARE  360 

ADULT    MONTH    PASS  832 

SENIOR   CITIZEN  46 

HANDICAPPED  28 

STUDENT   PASS  4 

OTHER  82 


•  •  • 

26.6  360  26.6 

61.5  11^2  8«.2 

3.^  123d  91.6 

2.1  1266  93.6 

0.3  1270  9^.9 

6.1  13^2  100.0 


T  Y°  E    CF    PASS  USED 


CUMULATIVE  CUMULATIVC 
PASS  FREQUENCY        PERCENT       FREQUENCY  PERCENT 


NO   ANSWER  6  14 

A  12  1.6  12  1.6 

C  6  0.8  18  2.4 

E  722  96.3  740  98.7 

F  10  1.3  750  100.0 


INNER   AREA   MCDE   TO   OR   FRO^  STOP 


IiM^ODE 


FREQUENCY 


PERCENT 


CUMULATIVE 
FREQUENCY 


CUMULAT! Vc 
D  E  R  C  F  N  T 


NC  AuSWFk 
r,  ALKED 

BUS  TRANSFER 
RAIL  TRANSIT 
PARK    AND  RIDE 
KISS    AND  PIDE 


6 

1  140 
18 
176 
12 
12 


93.9 
1.3 

13.0 
0.9 
0.9 


1  140 
115^ 
1  334 
1  3h6 
1  35  9 


93.9 
«5.3 
Q3.2 
99.  1 
100.0 


OUTER   AREA   v  CDE   TO   OR    FRCW  STOP 


OJTMQDE 


FREQUENCY 


PERCENT 


cumulative 
fr  equency 


CUMULATIVE 
PERCENT 


NC  ANSwER 
WALKED 

5US  TRANSFER 
RAIL  TRANSIT 
PARK    AND  RIDE 
KISS    AND  RIDE 
TAX  I 


16 

766 
52 
6 

436 
64 
4 


58.3 
3.9 
0.4 

32.3 
4.7 
0.3 


786 
9  3" 
R44 
1230 
1  344 
1349 


^8.3 
62.2 


62 
95 
Q9 


100.0 


W  p  S  T3U  S 

WEIGHTED  WEEKDAY    SURVEY   RESPONSES    PY  RnUTE 


16:52  THjPS 


met  a  route  num?er=305 
route  tran^ferded  from 


FRGVRGLT 


FREQUENCY 


CUMULATIVE 
PERCENT  FREJUEMCY 


CJ^UL AT IVE 
PERCENT 


56 
61 
70 


1340 
6 
12 
6 


25.0 
50.0 
25.0 


6 
IS 
24 


2^.0 
75.0 
100.0 


ROUTE    TRANSFERRED  T! 


TOROOT 


F°EOUENC Y 


PERCENT 


CUMULAT IVE 
FREQUENCY 


CUMULATIVE 
D  E  RC ENT 


49 
6  1 
70 
304 
305 
68S 


1312 

6 
24 
4 
6 
6 
6 


11.5 
46.2 
7.7 
11.5 
11.5 
11.5 


6 
30 
3^ 
40 
46 
52 


11.3 
57.7 
65.4 
76.9 
85.5 
100.  0 


TRIP  PUPP°S 


TRI 0PURD 


FREQUENCY 


PERC  ENT 


C'JM.U  L  A T  I  V  E 
FREQUENCY 


CUMUL ATI Vi 
PERCENT 


NO  ANSWER 
H B  aORK 
H3  SChOCL 
HE  SHOPPING 
HB  OTHER 
NON  Ho 


64 
1202 
16 
24 
1  2 
^6 


92.5 
1  .  ? 
1  .  9 
0.9 
3.5 


1202 
12  1  S 
1242 
1  254 
1  30C 


92.  5 
93.7 
9C  .  5 
96.  5 
100.0 


WFSTBUS  16:52  THURSDA 

WEIGHTED   WEEKDAY    SURVEY   RESPONSES   PY  ROUTE 

M5TA   ROUTE  NUM**ER=3C5 


TOWN 

OR   CITY  AT 

INNER  F 

NO  OF 

TRIP 

CUMULATIVE 

CU^ULAT] 

I NTOWN 

FREQUENCY 

PERCENT 

F  R 

cuUENCY 

PERCEN1 

NO  ANSWER 

24 

• 

• 

• 

BOSTON    IN  GENRL. 

3b 

2  .7 

3o 

2.7 

BROCKL  I  NE 

10 

0.7 

46 

3.4 

C  AMERI OGE 

2  8 

2  .  1 

74 

5.5 

NEWTON 

18 

1.3 

^2 

6.9 

QUINCY 

18 

1  .  3 

110 

8.2 

REVERE 

4 

0.3 

114 

P  .  5 

OTHER  TOWNS 

4 

0.3 

lid 

°.° 

3ACKBAY 

13 

1.3 

1  36 

10.1 

BEACON  HILL 

26 

1.° 

162 

12.1 

F INANC I AL/RET  A  I  L 

704 

52  .  5 

866 

64.6 

GOVT  CENTER 

200 

14.9 

1066 

79.6 

NORTH  END 

13 

1.3 

10  34 

80.^ 

PARK  SQUARE 

94 

7.0 

1  178 

37.o 

SOUTH  END 

12 

0.° 

1190 

88  .  0 

WATERFRONT 

64 

4  .  0 

12c4 

93.6 

CHARLE  STOWN 

6 

0.4 

1260 

94.0 

FENWY/P ARK  R  HILL 

10 

0.7 

127C 

94.o 

JAMAICA  PLAIN 

6 

0.4 

1276 

95.? 

MATTAPAN 

6 

0.4 

123  2 

95  .  7 

NORTH  DORCHESTER 

28 

2.1 

1310 

97.  8 

ROXSURY 

13 

1.3 

132  3 

99.  1 

SOUTH  BOSTON 

6 

0.4 

1  334 

99.6 

SOUTH  DORCHESTER 

6 

0.4 

1340 

1  GO  .0 

TOWN   OR    CITY    AT    OUTER    END   OF  TRIP 

CUMULATIVE  CUMULATIVE 
OUTTOWN  FREQUENCY        D  E  R  C  E  N  T        FRFQUE^CY  PERCENT 


NO  ANSWER 

40 

CONCORD 

6 

OTHER  TOWNS 

28 

NEE OH AM 

0 

NEWTON 

602 

SOMFRVI LLE 

6 

WALTHAM 

606 

W  A  Y  L  AND 

12 

WELLESLEY 

74 

WESTON 

23 

FINANCIAL/RETAIL 

6 

• 

• 

o.c 

6 

0.5 

2  .  1 

3t 

2.6 

C  .  5 

40 

3.0 

b42 

4R  .  5 

0  .  5 

b4  3 

48.° 

4  5.  R 

1254 

94  .  7 

0.9 

1266 

95.6 

1  .  R 

12^0 

97  .4 

2  .  1 

1318 

90.  5 

0  .  5 

1  324 

1  00  .0 

rtESTSUS 

WEIGHTED   WCEKDAY    SURVEY   RESPONSES   nY  ROUTE 


16:52  THUD 


M  5  T  A   ROUTE   NU^:3ER  =  3CC 
WEEKLY   MBT  A  USE 

CUMULATIVE  CUMULATIVE 
TFREQ.  FREQUENCE        PERCENT        FREQUENCY  PERCENT 


NO  ANSWER 

10 

• 

. 

• 

LESS   THAN    1  CAY 

12 

0  .  ° 

1  2 

0.9 

1  DAY 

18 

1  .  3 

30 

2  .  2 

2  CAYS 

6 

0.4 

36 

2.7 

3  CAYS 

54 

4.0 

90 

6.6 

4  DAYS 

es 

6  .  5 

17d 

13  .  1 

5  CAYS 

1076 

79.=; 

12  54 

92  .  6 

6  DAYS 

6Q 

4.4 

1314 

97.0 

7  DAYS 

40 

3.0 

135^+ 

100.0 

R 

ICING  BUS  D 

UE    TO  CCVV 

RAIL  STRIKE 

CUMULATIVE 

CUMULATIVE 

STRIKE 

F  R  E 

DjJE.NCY 

PERCENT 

F  R  E  0  U  c  N  C  Y 

PERCENT 

YES 

24 

1  .5 

24 

1  .  6 

NO 

1340 

Q6  .  2 

1  364 

10C.0 

AGE 

OF  RESPONDENT 

CUMULATIVE 

CU^ULATIV 

AGE 

FR 

EQUENCY 

DEnC  ENT 

CR  F QUENCY 

PERCENT 

NO  ANSWER 

1  2 

• 

. 

17    OR  UNDER 

4 

0.3 

4 

0.3 

18   TO  24 

22c 

1  6.9 

232 

17.? 

25    TO  34 

53o 

3^.6 

765 

5  6.8 

35   TO  ^4 

278 

20.6 

1  04  6 

77.4 

45    TO  64 

250 

IP. 5 

12°6 

95.  Q 

65   JR  OLDER 

56 

4.1 

1352 

100.0 

LICENSED  DRIv-R 

Y/N 

CUVULATI Vt 

CUMULATIVE 

DR I  V  L  I  C 

FPE 

QUENCY 

PERCENT 

FREQUENCY 

DERCFNT 

NO  ANSwER 

14 

• 

• 

• 

YES 

i  log 

56.0 

1189 

86.0 

NO 

162 

12.0 

1350 

100  .  0 

WEST3U5  16:52  THU^SOA 

WEIGHTED   WEEKDAY    SURVEY    RESPONSES    3 Y  R^UTc 


MBTA   ROUTE  NUM?ER=?05 
AUTO   AVAILABLE   ^CR    THIS  TRI» 


CUMULATIVE 

CUMULATIVE 

CAR  AVAIL 

FREQUENCY        °  E  R  C  F  N  T 

CREUUENCY 

PERCENT 

NO  ANSWER 

14 

• 

• 

YES 

6  5  6             6  3.4 

85o 

63.4 

YES   BUT    W/  GRrAT 

115  5.7 

7  2.1 

NO 

376            27.  o 

13  50 

1  00  •  n 

INCOME  CATEGORY 

C  UMUL  A  T I  V  F 

CUMULATI Vc 

I NCOMfc 

FREQUENCY  PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

103 

• 

• 

UNDER  $5,000 

10  0.8 

10 

0.° 

$5 ,GD0-S9,999 

22  1.3 

32 

2.5 

f 10»O0O-f 14, 999 

04  7.^ 

126 

10.0 

$13,000-519,999 

172  13.7 

293 

2  3.7 

S20, 000-529, °99 

306            24. ^ 

604 

4°.  1 

S3C ,000-539, 999 

192  15.3 

7^6 

63.4 

Hit   JU'J"H7t  7^  7 

148  11.8 

944 

/  6  .  1 

$t>0,000    OR  MOkE 

312  24.9 

125o 

100.0 

RELIABILITY   OF  SERVICE 

CU 

WULATIVE 

CUMULATIVC 

RELIA91L 

FREQUENCY        PERCENT  FDEQUENCY 

PE°CCNT 

NO  ANSWER 

46 

■ 

. 

. 

uccv    d  n n d 
VcKi  KUUK 

60 

4.6 

60 

4  .  o 

POuR 

168 

12.7 

22a 

17.3 

AVERAGE 

254 

19.3 

462 

36.5 

r*  n  n  P\ 
bUUU 

40B 

31.0 

690 

tXLtLLcM 1 

428 

32.5 

1315 

10  0.0 

CL 

E  AIM  LI  NESS   DP  ^USES 

CU 

VULATI VE 

CUMULATIVE 

CLEAN  LI 

FREQUENCY        PERCENT  FREQUENCY 

PERCENT 

NO  ANSWER 

46 

• 

• 

• 

VERY  POOR 

5a 

4.4 

53 

4.4 

POOR 

150 

1  1  .4 

203 

15.3 

AVERAGE 

402 

30.5 

61n 

46.3 

GOOD 

450 

34.1 

106^ 

90.4 

EXCELLENT 

25° 

19.6 

13  13 

100.0 

WEST6US 

WEIGHTED   WEEKDAY    SURVEY    RESPONSES   3Y  ROUTE 


16:52  THUR 


MLTA   ROUTE   NU--1nER  =  305 
COMFORT   Oc   BUS  «1DE 

CUMULATIVE  CUMULATIVE 


C  0  M  F  0  R  T 

FREQUENCY 

PERCENT 

FREOuENCY 

°ERCENT 

NO  ANSWER 

66 

• 

. 

. 

VERY  POOR 

118 

9.1 

113 

9.1 

POOR 

254 

19.6 

372 

23.7 

AVERAGE 

493 

38.4 

370 

67.0 

GOOD 

242 

13.6 

1112 

35.7 

EXCELLENT 

1  36 

14.3 

129? 

100.0 

ADEQUATE 

SEATING 

ON   T  ME  BUS 

CUMULATIVE 

CUMULATIVE 

SEATING 

FREQUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

60 

. 

• 

. 

VERY  PHHR 

4  ?  4 

3  ^  .  0 

4  2  4 

3  3  .  0 

POOR 

2  16 

16.6 

640 

49  .  8 

AVERAGE 

274 

21.3 

914 

71.2 

GOOD 

192 

15.0 

1106 

36.1 

EXCELLENT 

173 

13.9 

1264 

100.0 

A  P  D  f.  A  k 

Mr   r    i_  M  r\ 

Tup    ai  jc 

CUPULA! IVE 

CUKULATI Vc 

APPC AC 

p  c  □  r  c  v  t 

r    t  l\  W         i  1 

FPrlUrMfY 
1    r  c_  *  U  ' .  i  \  L.  T 

o  f p  r c \y 

L_  rV  \+       V  ■ 

NO   A  r<  S  a  E  R 

66 

• 

• 

• 

C  J 

*T  •  O 

O  \J 

*t  •  -J 

POOR 

164 

12.7 

224 

17.3 

AVERAGE 

456 

37.5 

710 

*  4.8 

GOOD 

374 

28.9 

1054 

a  3  .  6 

EXCELLENT 

212 

1  o  .4 

1  296 

10  0.0 

BUSES 

CQVE  ON 

SCHEDULE 

CUMULATIVE 

CUMULATIVE 

SCHEDULE 

FREQUENCY 

PERCENT 

FREQUENCY 

PERCENT 

NO  ANSWER 

62 

• 

• 

• 

VERY  POOR 

100 

7.7 

1  00 

7  .  7 

PGO3 

2  10 

16*1 

310 

2  3.3 

AVERAGE 

304 

23.3 

6  14 

47.2 

GOOD 

376 

2d  .9 

990 

76.0 

EXCELLENT 

312 

24.0 

1  30? 

1C0.0 

WEST3US 

WEIGHTED  WEEKDAY    SURVEY   RESPONSES   CY  ROUTE 


16:52  THU^SDA 


M  b  T  A   ROUTE  NUM5ER=305 
COURTESY   OF   THE  DRIVERS 


DRIVERS 


F  D  E  QU  E  NC  Y 


CUvULATIVc  CUMULATIV 
PERCENT        FREQUENCY  PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


72 
12 
o4 
342 

40* 


0.9 
6  .  5 
26.5 
34.5 
3  1.6 


12 

95 

084 
1292 


0.9 
7.4 

3  3.9 
63.4 
10  0.0 


FREQUENCY   0^  SERVICE 


FPE 


FREQUENCY 


F  E  R  C  E  N  T 


CUMULATIVE 
FREQUENCY 


CUVUL ATI Vc 
PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


74 
112 

230 
372 
328 
24? 


8.7 
17.8 
28.8 
25.4 
19.2 


112 
342 
714 
1042 
1290 


8.7 
26.5 
55.3 
80  .  8 
100.0 


DIRECTNESS   OF  SEPVICE 


DI  RECT 


FREQUENCY 


CU*'ULATIVE  CUMULATIVE 
PERCENT        FREQUENCY  PERCENT 


NO  ANSWER 
VERY  POOR 
POOR 
AVERAGE 
GOOD 

EXCELLENT 


6^ 
16 

b6 
242 
350 
626 


1.2 
5  .  1 
1  8.6 
2o.9 
43.2 


82 
324 
674 
1300 


1.2 
6.3 
2  4.9 
5  1.6 
10  0.0 


Survey  Form 


® 


N? 


2840 


Passenger  Survey/West  Corridor  Bus  Study 

MASSACHUSETTS  BAY  TRANSPORTATION  AUTHORITY 


This  survey  is  being  done  to  help  find  out  how  bus  service  in 
this  area  should  be  improved.     Please  answer  as  many  questions  as 
you  can. 

When  you  complete  the  questionnaire,  please  hand  it  to  the  survey 
attendant  on  the  bus  or  mail  it.     We  will  pay  postage.     Thank  you. 


l  1  in  the  route  number  and  route  name  of  t-1 


N?  2840 

Passenger  Survey/West  Corridor  Bus  Study 

MASSACHUSETTS  BAY  TRANSPORTATION  AUTHORITY 


This  survey  is  being  done  to  help  find  out  how  bus  service  in 
this  area  should  be  improved.     Please  answer  as  many  questions  as 
you  can. 

When  you  complete  the  questionnaire,  please  hand  it  to  the  survey 
attendant  on  the  bus  or  mail   it.     We  will  pay  postage.     Thank  you. 


Please  fill  in  the  route  number  and  route  name  of  the  bus  you 
are  riding  on. 


route  number 


route  name: 


P 
□ 


Approximately  what  time  did  you  get  on  this  bus? 


10 


-1  □  a.m. 
-2  p  p.m. 
14 


How  did  you  pay  your  fare  when  you  got  on  this  bus? 

A  C  D  E  F) 


15-1 
-2 
-3 
-4 
-5 
-6 
-7 


adult  cash  fare  (or  token) 
adult  monthly  pass   (circle  one; 
senior  citizen  fare 
handicapped  reduced  fare 
child/student  cash  fare 
student  pass 
other 


□ 

16 


Please  answer  the  following  questions  for  your  trip  on  this 
bus   (even  if  this  bus  ride  is  only  part  of  your  entire  trip)  . 

a.     Where  did  you  get  on  this  bus? 


17 


(nearest  street  intersection  or 
other  landmark) 

How  did  you  get  to  the  bus  stop? 


22-1  walked  directly   (from  home,  work,   school,  etc.) 


-2 


transferred  from  another  bus 


wh  ich 
route? 


23 


transferred  from  Red,   Green,   Blue  or  Orange  Line 
drove  or  rode  and  parked  near  bus  stop 
was  dropped  off 
bi  cycle /moped 
taxi 

transferred  from  commuter  rail 
other  

c.     Where  will  you  get  off  thi s  bus?   


(nearest  street  intersection  or 
other  landmark) 


d .  What 


will  you  do  when  you  leave  this  bus? 


31-1  walk  to  my  final  destination 

-2  transfer  to  another  bus 


which 
route? 


32 


transfer  to  the  Red,   Green,  Blue  or  Orange  Line 
drive  or  ride  in  car  parked  near  bus  stop 
will  be  picked  up  by  someone 
bicycle /moped 
taxi 

transfer  to  commuter  rail 
other 


Please  answer  the  following  questions  for  the  entire  one-way 
trip  you  are  now  making   (not  just  the  bus  port  ion)  . 

a.     Where  did  you  beqi n  chis  trip? 


35-1 

my  workplace 

-2 

my  home 

-3 

my  school 

-4 

a  store  or  shopping  area 

-5 

other 

Where 

is  that  located? 

(city, 

town  or  neighborhood) 

(nearest  street  intersection  or 
other  landmark) 


36 


39 


Where  will  this  end? 


44-1 

-2 
-3 


my  workplace 
my  home 
my  school 


4  _       a  store  or  shopping  area 


other 


Where  is  that  located? 
(city,   town  or  neighborhood) 


( nearest  s t r eet  intersection  or 
other  landmark) 


45 


48 


How  many  days  a  week  do  you  usually  ride  on  the  MBTA? 


53-1 
-2 
-3 
-4 


less  than  one  -5 

1  day  -6 

2  days  -7 

3  days  -8 


4  days 

5  days 

6  days 

7  days 


7.     Are  you  riding  this  bus  today  as  a  result  of  the  commuter  rail 
str  ike? 


54 


yes 
no 


8. 


What  is  your  age? 


10, 


55-1 
-2 
-3 


17  or  under 

18-24 

25-34 


-5 
-6 
-7 


35-44 
45-64 

65  or  older 


Do  you  have  a  driver's  license? 


yes 
no 


Did  you  have  an  automobile  available  for  this  trip? 


57-1 
-2 
-3 


yes 

yes,  but  with  much  inconvenience  to  others 
no 


11 .     What   is  your  home  zip  code? 


58 


What  is  your  work   (school)    zip  code? 


63 


12.     What  is  your  annual  family  income? 


68-1 
-2 
-3 
-4 


under  $5,000 
$5  ,000-$9,999 
$10,000-$14,999 
$15  ,000-$19,999 


-5 
-6 
-7 
-8 


$20  ,000-$29 ,999 
$30,000-$39,999 
$40,000-$49,999 
$50,000  or  more 


13.     On  the  left,  below,  are  listed  several  different  measures  of 
bus  service  quality.     Please  circle  a  number  after  each 
measure  to  indicate  how  you  feel  about  service  on  THIS  BUS 
ROUTE . 


very 
poor 


Reliability  (I  can 

count  on  getting 

there  on  time) 
Cleanliness  of  the 

buses 
Comfort  of  the  ride 
Adequate  seating  on 

board 
Appearance  of  the 

buses 

Buses  come  on  schedule 
Courtesy  of  drivers 
Frequency  of  service 
Directness  of  route 


average 
3 


unusually 
good 


Thank  you  for  completing  this  survey.  Please  write 
any  comments/suggestions  in  the  space  below. 


78 


80 


82 


69 


70 

71 
72 

73 

74 
75 
76 
77 


E    Schedule  Statistics 


Appendix  E  summarizes  schedule  and  running  time  data  for  the  WESTBus 
routes.   This  information  includes: 

1.  Weekday  Schedule  Statistics  Summary  of  running  time  statistics  by 

route  and  by  MBTA  book  time  period.  Includes  comparisons  of 
scheduled  and  observed  running  times,  and  scheduled  and  observed 
recovery  times. 

2.  Comparison  of  Observed  Running  Times  to  MBTA  Book  Times  Bar 

chart  comparison  of  observed  trip  times  versus  MBTA  book  times. 
Data  includes  all  observed  trips,  by  route  variation  and  direction. 
(Weekdays  only.) 

3.  Description  of  Time  Points  Used  in  Calculation  of  Running  Time 

Statistics  Listing  and  description  of  time  points  used  to  define  route 
segments  and  at  which  running  time  information  was  collected,  for 
each  route  in  the  WESTBus  Corridor.  Time  points  where  chosen  so 
that  the  resulting  segments  would  be  either  identical  to  those 
currently  used  by  the  MBTA,  or  a  subset  of  those  currently  used  by  the 
MBTA.  In  addition,  time  points  were  also  chosen  so  that  common 
segments  on  different  routes  would  be  defined  identically.  (Applies  to 
both  weekdays  and  Saturdays.) 

4.  Current  MBTA  Book  Times  Compared  to  Estimated  Book  Times  As 

described  in  (3.)  above,  the  WESTBus  Study  split  some  routes  into 
smaller  segments  than  those  used  by  the  MBTA  for  scheduling 
purposes.  This  information  reconciles  those  differences  and  provides 
estimated  book  times  for  WESTBus  route  segments  that  correspond  to 
MBTA  book  time  segments.  Where  WESTBus  segments  are  the  same 
as  those  now  used  by  the  MBTA,  estimated  book  times  are  the  same  as 
those  now  used  by  the  MBTA.  In  cases  where  the  WESTBus  segment 
is  a  subset  of  an  MBTA  segment,  book  times  were  divided  between 
"sub"-segments  based  upon  the  percentage  of  mileage  in  each. 
(Applies  to  both  weekdays  and  Saturdays.) 

5.  Vehicle  Trip  Time  Summaries  Summary  of  observed  trip  times  by 

route  segment  and  by  time  period,  in  terms  of  mean  running  times 
and  the  standard  deviation  from  the  mean.  Information  is  included 
for  each  route  (and  variation)  by  route  segment  and  for  the  route  as  a 
whole,  by  direction.  (Weekdays  and  Saturdays.) 


6.  Assumed  Schedules  Used  in  Chapters  12  and  13  to  Coordinate  Service  at 
Waltham  Center,  Watertown  Square  and  Newton  Corner  To 

determine  the  feasibility  of  coordination  service  at  these  three 
locations,  "typical"  schedules  for  Routes  53,  54,  56,  58,  302,  304.0,  304.1, 
and  305  were  created.  These  schedules  are  also  the  basis  of  the  cost  and 
vehicle  requirement  data  in  these  chapters. 


Weekday  Schedule  Statistics 


WESTBus 

Schedule  Statistics  -  Weekdays 


ALL 
DAY 

Route  52.0 

Inbound       (Length  =   9.90  miles) 

Scheduled  Run  Time  (min) 

32 

Observed  Run  Time  (min) 

33 

STD  of  Obs  Run  Times  (min) 

3.7 

^>     i         iii    /™n              i    / 1  n  r~"\  i  i  \ 

Scheduled  Speed  (MPH) 

18.6 

Observed  Speed  (MPH) 

18.0 

Outbound     (Length  =   9.75  miles) 

Scheduled  Run  Time  (min) 

32 

Observed  Run  Time  (min) 

33 

STD  of  Obs  Run  Times  (min) 

5.0 

Scheduled  Speed  (MPH) 

18.3 

Observed  Speed  (MPH) 

17.7 

Round  Trip  (Length  =   1 9.65  miles) 

Scheduled  Cycle  Time  (min) 

90 

Sched  RT  Run  Time  (min) 

64 

Obs  RT  Run  Time  (min) 

66 

Sch  Cycle/Run  Time 

1 .41 

Obs  Cycle/Run  Time 

1.36 

Scheduled  Recovery  Time 

26 

Observed  Recovery  Time 

24 

STD  *  1.5  (min) 

13 

Route  52.1 

Inbound       (Length  =  10.35  miles) 

Scheduled  Run  Time  (min) 

37 

Observed  Run  Time  (min) 

35 

STD  of  Obs  Run  Times  (min) 

3.7 

Scheduled  Speed  (MPH) 

16.8 

Observed  Speed  (MPH) 

17.7 

Outbound    (Length  =  10.50  miles) 

Scheduled  Run  Time  (min) 

37 

Observed  Run  Time  (min) 

35 

STD  of  Obs  Run  Times  (min) 

2.9 

Scheduled  Speed  (MPH) 

17.0 

Observed  Speed  (MPH) 

18.0 

Round  Trip  (Length  =  13.70  miles) 

Scheduled  Cycle  Time  (min) 

90 

Sched  RT  Run  Time  (min) 

74 

Obs  RT  Run  Time  (min) 

70 

Sch  Cycle/Run  Time 

1.22 

Obs  Cycle/Run  Time 

1.29 

Scheduled  Recovery  Time 

16 

Observed  Recovery  Time 

20 

STD  *  1.5  (min) 

10 

Page  1 


ALL 
DAY 


Route  52.3 

Inbound       (Length  =  9.45  miles) 

Scheduled  Run  Time  (min) 

29 

Observed  Run  Time  (min) 

35 

STD  of  Obs  Run  Times  (min) 

2.0 

Scheduled  Speed  (MPH) 

19.6 

Observed  Speed  (MPH) 

16.2 

Outbound     (Length  =   8.80  miles) 

Scheduled  Run  Time  (min) 

29 

Observed  Run  Time  (min) 

33 

STD  of  Obs  Run  Times  (min) 

13.4 

Scheduled  Speed  (MPH) 

18.2 

Observed  Speed  (MPH) 

16.0 

Round  Trip  (Length  =   18.25  miles) 

Scheduled  Cycle  Time  (min) 

90 

Sched  RT  Run  Time  (min) 

58 

Obs  RT  Run  Time  (min) 

68 

Sch  Cycle/Run  Time 

1.55 

Obs  Cycle/Run  Time 

1.32 

Scheduled  Recovery  Time 

32 

Observed  Recovery  Time 

22 

STD  *  1.5  (min) 

23 

Route  52.4 

Inbound       (Length  =  0.00  miles) 

Scheduled  Run  Time  (min) 

Observed  Run  Time  (min) 

STD  of  Obs  Run  Times  (min) 

Scheduled  Speed  (MPH) 

Observed  Speed  (MPH) 

Outbound     (Length  =   9.40  miles) 

Scheduled  Run  Time  (min) 

30 

Observed  Run  Time  (min) 

31 

STD  of  Obs  Run  Times  (min) 

0.0 

Scheduled  Speed  (MPH) 

18.8 

Observed  Speed  (MPH) 

18.2 

Round  Trip  (Length  =     9.40  miles) 

Scheduled  Cycle  Time  (min) 

NA 

Sched  RT  Run  Time  (min) 

NA 

Obs  RT  Run  Time  (min) 

NA 

Sch  Cycle/Run  Time 

NA 

Obs  Cycle/Run  Time 

NA 

Scheduled  Recovery  Time 

NA 

Observed  Recovery  Time 

NA 

STD  *  1.5  (min) 

NA 
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ALL 
DAY 

Route  52.5 

Inbound       (Length  =  10.45  miles) 

Q^hoHnlori  Run  "Timo  /min\ 
ooiiuuuiuu  nui  i  i  iiiiu  ^iiiiin 

Observed  Run  Time  (min) 

41 

STD  of  Obs  Run  Times  (min) 

2.1 

Scheduled  Speed  (MPH) 

17.9 

Observed  Speed  (MPH) 

15.3 

Outbound    (Length  =  0.00  miles) 

OO I  IcUUIcU  riUil    I  1 1  I  lo  ^  i  I  II I  I  j 

Observed  Run  Time  (min) 

— 

STD  of  Obs  Run  Times  (min) 

— 

Scheduled  Speed  (MPH) 

Observed  Speed  (MPH) 

— 

Round  Trip  (Length  =   10.45  miles) 

Scheduled  Cycle  Time  (min) 

NA 

Sched  RT  Run  Time  (min) 

NA 

Obs  RT  Run  Time  (min) 

NA 

Sch  Cycle/Run  Time 

NA 

Obs  Cycle/Run  Time 

NA 

Scheduled  Recovery  Time 

NA 

Observed  Recovery  Time 

NA 

STD  *  1.5  (min) 

NA 

Route  52.6 

Inbound       (Length  =  10.85  miles) 

oGiiyuuiyu  nun  i  ims  ^rniny 

o4 

Observed  Run  Time  (min) 

36 

STD  of  Obs  Run  Times  (min) 

3.5 

Scheduled  Speed  (MPH) 

19.1 

Observed  Speed  (MPH) 

18.1 

Outbound     (Length  =  10.25  miles) 

OCI  ItJUUIcU  riUIl   I          ^  IT  1 1 11  y 

Observed  Run  Time  (min) 

28 

STD  of  Obs  Run  Times  (min) 

2.6 

Scheduled  Speed  (MPH) 

18.1 

Observed  Speed  (MPH) 

22.0 

Round  Trip  (Length  =  21.10 

Scheduled  Cycle  Time  (min) 

90 

Sched  RT  Run  Time  (min) 

68 

Obs  RT  Run  Time  (min) 

64 

Sch  Cycle/Run  Time 

1.32 

Obs  Cycle/Run  Time 

1.41 

Scheduled  Recovery  Time 

22 

Observed  Recovery  Time 

26 

STD  *  1.5  (min) 

9 
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ALL 
DAY 


Route  52.7 

Inbound       (Length  =  1 1 .30  miles) 

ocneauieo  nun  i  ime  (mm) 

jy 

Observed  Run  Time  (min) 

36 

STD  of  Cbs  Run  Times  (min) 

2.9 

Scheduled  Speed  (MPH) 

17.4 

Observed  Speed  (MPH) 

18.8 

Outbound     (Length  =  1 1 .45  miles) 

ocneauiea  nun  i  ime  (minj 

Observed  Run  Time  (min) 

37 

STD  of  Obs  Run  Times  (min) 

3.4 

Scheduled  Speed  (MPH) 

17.6 

Observed  Speed  (MPH) 

18.6 

Round  Trip  (Length  =  22.75  miles) 

Scheduled  Cycle  Time  (min) 

90 

Sched  RT  Run  Time  (min) 

35 

Obs  RT  Run  Time  (min) 

73 

Sch  Cycle/Run  Time 

2.57 

Obs  Cycle/Run  Time 

1.23 

Scheduled  Recovery  Time 

55 

Observed  Recovery  Time 

17 

STD  *  1.5  (min) 

9 

Route  53 

Inbound       (Length  =   7.85  miles) 

Scheduled  Run  Time  (min) 

31 

Observed  Run  Time  (min) 

32 

STD  of  Obs  Run  Times  (min) 

4.4 

Scheduled  Speed  (MPH) 

15.2 

Observed  Speed  (MPH) 

14.7 

Outbound     (Length  =  7.45  miles) 

Scheduled  Run  Time  (min) 

28 

Observed  Run  Time  (min) 

31 

STD  of  Obs  Run  Times  (min) 

5.3 

Scheduled  Speed  (MPH) 

16.0 

Observed  Speed  (MPH) 

14.4 

Round  Trip  (Length  =   15.30  miles) 

Scheduled  Cycle  Time  (min) 

78 

Sched  RT  Run  Time  (min) 

59 

Obs  RT  Run  Time  (min) 

63 

Sch  Cycle/Run  Time 

1.32 

Obs  Cycle/Run  Time 

1.24 

Scheduled  Recovery  Time 

19 

Observed  Recovery  Time 

15 

STD  *  1.5  (min) 

15 
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ALL 
DAY 


Route  54 

Inbound       (Length  =  8.80  miles) 

Scheduled  Run  Time  (min) 

36 

Observed  Run  Time  (min) 

33 

STD  of  Obs  Run  Times  (min) 

3.9 

Scheduled  Speed  (MPH) 

14.7 

Observed  Speed  (MPH) 

16.0 

Outbound     (Length  =  8.20  miles) 

Scheduled  Run  Time  (min) 

35 

Observed  Run  Time  (min) 

30 

STD  of  Obs  Run  Times  (mm) 

4.2 

Scheduled  Speed  (MPH) 

14.1 

Observed  Speed  (MPH) 

16.4 

Round  Trip  (Length  =  17.00  miles) 

Scheduled  Cycle  Time  (mm) 

79 

Sched  RT  Run  Time  (mm) 

71 

Obs  RT  Run  Time  (mm) 

63 

Sch  Cycle/Run  Time 

1 .1 1 

Obs  Cycle/Run  Time 

1.25 

Scheduled  Recovery  Time 

8 

Observed  Recovery  Time 

16 

STD  *  1.5  (min) 

12 

Route  56.0 

Inbound       (Length  =   5.50  miles) 

Scheduled  Run  Time  (min) 

27 

Observed  Run  Time  (min) 

24 

STD  of  Obs  Run  Times  (min) 

4.0 

Scheduled  Speed  (MPH) 

12.2 

Observed  Speed  (MPH) 

13.8 

Outbound    (Length  =  5.45  miles) 

Scheduled  Run  Time  (min) 

27 

Observed  Run  Time  (min) 

24 

STD  of  Obs  Run  Times  (min) 

2.6 

Scheduled  Speed  (MPH) 

12.1 

Observed  Speed  (MPH) 

13.6 

Round  Trip  (Length  =   1 0.95 

Scheduled  Cycle  Time  (min) 

60 

Sched  RT  Run  Time  (min) 

54 

Obs  RT  Run  Time  (min) 

48 

Sch  Cycle/Run  Time 

1.11 

Obs  Cycle/Run  Time 

1.25 

Scheduled  Recovery  Time 

6 

Observed  Recovery  Time 

12 

STD  *  1.5  (min) 

10 
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ALL 
DAY 


Route  56  1 

Inbound       (Length  =  5.60  miles) 

Scheduled  Run  Time  (min) 

29 

Oh^prvprl  Ri  in  Timp  fmin\ 

?fi 

C-  u 

QTH  of  Ohc;  Riin  TimPQ  /min^ 

O  1  Ly  Ul   WUO  flUII    1  1 1  1  1  c o  ^lllllli 

1  A 

QUI  IcUUIcU  OjJccU   ^  1 V 1 1  l\j 

I  I  .D 

19  q 

Outbound     (Length  =   5.20  miles) 

Scheduled  Run  Time  (min) 

27 

OhcjprvpH  Rim  Timp  ^mirA 
wuoci  vcu  n  u  i  i   Milled  1 1 1 J  ■  1 1 7 

?7 

C  1 

Oul  IcUUIcU  0|JccU  ylvlrriy 

11  c 

nh^prvprl  Qri&pri  fMPI-H 

UUocI  VcU  optJcU  ylvlr 

1 1 

Round  Trin  (I  pnnth  —    10  80  milp^ 

Srhpdulpd  Cvrlp  Timp  fmin^ 

60 

Rphpri  RT  Run  Timp  fmin^ 

56 

Ohc;  RT  Run  Timp  fmin^ 

5? 

Sch  Cycle/Run  Time 

1.07 

Obs  Cycle/Run  Time 

1.13 

Scheduled  Recovery  Time 

4 

Observed  Recovery  Time 

7 

STD  *  1.5  (min) 

Route  58 

Inbound       (Length  =   6.75  miles) 

Scheduled  Run  Time  (min) 

28 

Observed  Run  Time  (min) 

29 

STD  of  Obs  Run  Times  (min) 

4.3 

Scheduled  Speed  (MPH) 

14.5 

Observed  Speed  (MPH) 

14.0 

Outbound     (Length  =  6.65  miles) 

Scheduled  Run  Time  (min) 

27 

Observed  Run  Time  (min) 

26 

STD  of  Obs  Run  Times  (min) 

4.4 

Scheduled  Speed  (MPH) 

14.8 

Observed  Speed  (MPH) 

15.3 

Round  Trip  (Length  =   13.40  miles) 

Scheduled  Cycle  Time  (min) 

60 

Sched  RT  Run  Time  (min) 

55 

Obs  RT  Run  Time  (min) 

55 

Sch  Cycle/Run  Time 

1.09 

Obs  Cycle/Run  Time 

1.09 

Scheduled  Recovery  Time 

5 

Observed  Recovery  Time 

5 

STD  *  1.5  (min) 

13 
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ALL 
DAY 

Route  59.0 

Inbound       (Length  =  8.95  miles) 

OL/i  ituuiLU  nui  i  i  iii  it  ^iimiy 

38 

Observed  Run  Time  (min) 

35 

STD  of  Obs  Run  Times  (min) 

3.0 

Scheduled  Speed  (MPH) 

14.1 

Observed  Speed  (MPH) 

15.3 

Outbound     (Length  =  9.05  miles) 

.QrhpdnlpH  Riin  Timp  ^min^ 

OUI  luUulLU   riLill     1  II  MC  t  1  1  ill  1  I 

37 

Observed  Run  Time  (min) 

35 

STD  of  Obs  Run  Times  (min) 

4.6 

Scheduled  Speed  (MPH) 

14.7 

Observed  Speed  (MPH) 

15.5 

Round  Trip  (Length  =   18.00  miles) 

Scheduled  Cycle  Time  (min) 

90 

Sched  RT  Run  Time  (min) 

75 

Obs  RT  Run  Time  (min) 

70 

Sch  Cycle/Run  Time 

1.20 

Obs  Cycle/Run  Time 

1.29 

Scheduled  Recovery  Time 

15 

Observed  Recovery  Time 

20 

STD  *  1.5  (min) 

11 

Route  59.1 

Inbound       (Length  =   5.75  miles) 

SrhpdnlpH  Run  Timp  /mirA 

O^l  I^UUICU   MUI  1     1  llllo  llllllll 

<—  o 

Observed  Run  Time  (min) 

22 

STD  of  Obs  Run  Times  (min) 

4.1 

Scheduled  Speed  (MPH) 

13.8 

Observed  Speed  (MPH) 

15.7 

Outbound    (Length  =  5.85  miles) 

Srhpdiilpd  Riin  Timp  /mirA 

OOI  ICUUIUU   flUll     1  1 1  II  t;   11  I  II I  1  f 

Observed  Run  Time  (min) 

25 

STD  of  Obs  Run  Times  (min) 

4.2 

Scheduled  Speed  (MPH) 

14.0 

Observed  Speed  (MPH) 

14.0 

Round  Trip  (Length  =   11.60  miles) 

Scheduled  Cycle  Time  (min) 

60    (70  in  PM  peak) 

Sched  RT  Run  Time  (min) 

50 

Obs  RT  Run  Time  (min) 

47 

Sch  Cycle/Run  Time 

1.20 

Obs  Cycle/Run  Time 

1.28 

Scheduled  Recovery  Time 

10 

Observed  Recovery  Time 

13 

STD  *  1.5  (min) 

12 
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7:00AM-     9:00AM-    4:00PM-  6:00PM- 

 8:59AM      3:59PM     5:59PM  6:59AM 

Route  300 


Inbound       (Length  =  13.30  miles) 


Scheduled  Run  Time  (min) 

24 

22 

22 

20 

Observed  Run  Time  (min) 

27 

25 

25 

19 

STD  of  Obs  Run  Times  (min) 

2.8 

2.5 

4.6 

0.0 

Scheduled  Speed  (MPH) 

33.3 

36.3 

36.3 

39.9 

Observed  Speed  (MPH) 

29.6 

31.9 

31.9 

42.0 

Outbound     (Length  =  13.90  miles) 

Scheduled  Run  Time  (min) 

26 

24 

26 

24 

Observed  Run  Time  (min) 

26 

30 

28 

24 

STD  of  Obs  Run  Times  (min) 

5.5 

0.0 

4.8 

4.0 

Scheduled  Speed  (MPH) 

32.1 

34.8 

32.1 

34.8 

Observed  Speed  (MPH) 

32.1 

27.8 

29.8 

34.8 

Round  Trip  (Length  =  27.20  miles) 

Scheduled  Cycle  Time  (min) 

57 

57 

59 

57 

Sched  RT  Run  Time  (min) 

50 

46 

48 

44 

Obs  RT  Run  Time  (min) 

53 

55 

53 

43 

Sch  Cycle/Run  Time 

1.14 

1 .24 

1 .23 

1.30 

Obs  Cycle/Run  Time 

1.08 

1.04 

1.11 

1.33 

Scheduled  Recovery  Time 

7 

1  1 

1 1 

13 

Observed  Recovery  Time 

4 

2 

6 

14 

STD  *  1.5  (min) 

12 

4 

14 

6 

6:30AM- 

10:59AM 

Route  301.0  AM  Service 

Inbound       (Length  =   9.95  miles) 

Scheduled  Run  Time  (min) 

25 

Observed  Run  Time  (min) 

25 

STD  of  Obs  Run  Times  (min) 

3.6 

Scheduled  Speed  (MPH) 

23.9 

Observed  Speed  (MPH) 

23.9 

/  \               ,1                                               |                               It                                         ,    |   1            j       A                         •  |  \ 

Outbound     (Length  =  7.10  miles) 

Scheduled  Run  Time  (min) 

15 

Observed  Run  Time  (min) 

20 

STD  of  Obs  Run  Times  (min) 

3.1 

Scheduled  Speed  (MPH) 

28.4 

Observed  Speed  (MPH) 

21 .3 

Round  Trip  (Length  =  17.05  miles) 

/— \       t             III                     1          "T~  •                   /  v 

Scheduled  Cycle  Time  (mm) 

52 

Sched  RT  Run  Time  (min) 

40 

Obs  RT  Run  Time  (min) 

45 

Sch  Cycle/Run  Time 

1.30 

Obs  Cycle/Run  Time 

1.16 

Scheduled  Recovery  Time 

12 

Observed  Recovery  Time 

7 

STD  *  1.5  (min) 

10 
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2:30PM- 

 6:59PM 

Route  301.0  PM  Service 


Inbound       (Length  =  6.10  miles) 


Scheduled  Run  Time  (min) 

16 

Observed  Run  Time  (min) 

19 

STD  of  Obs  Run  Times  (min) 

4.1 

Scheduled  Speed  (MPH) 

22.9 

Observed  Speed  (MPH) 

19.3 

Outbound    (Length  =  10.50  miles) 

Scheduled  Run  Time  (min) 

30 

Observed  Run  Time  (min) 

31 

STD  of  Obs  Run  Times  (min) 

6.7 

Scheduled  Speed  (MPH) 

21.0 

Observed  Speed  (MPH) 

20.3 

Round  Trip  (Length  =  16.60  miles) 

Scheduled  Cycle  Time  (min) 

60 

Sched  RT  Run  Time  (min) 

46 

Obs  RT  Run  Time  (min) 

50 

Sch  Cycle/Run  Time 

1.30 

Obs  Cycle/Run  Time 

1.20 

Scheduled  Recovery  Time 

14 

Observed  Recovery  Time 

10 

STD  *  1.5  (min) 

16 

9 

:00AM- 

4:00PM- 

6:00PM- 

3 

:59PM 

5:59PM 

6:59AM 

Route  301.1 

Inbound       (Length  =   9.95  miles) 

Scheduled  Run  Time  (min) 

23 

25 

23 

Observed  Run  Time  (min) 

22 

28 

23 

STD  of  Obs  Run  Times  (min) 

7.9 

1.4 

Scheduled  Speed  (MPH) 

26.0 

23.9 

26.0 

Observed  Speed  (MPH) 

27.1 

21.3 

26.0 

Outbound    (Length  =  10.50  miles) 

Scheduled  Run  Time  (min) 

30 

30 

30 

Observed  Run  Time  (min) 

30 

31 

24 

STD  of  Obs  Run  Times  (min) 

1.0 

4.0 

1.4 

Scheduled  Speed  (MPH) 

21.0 

21.0 

21.0 

Observed  Speed  (MPH) 

21.0 

20.3 

26.3 

Round  Trip  (Length  =  20.45  miles) 

Scheduled  Cycle  Time  (min) 

64 

62 

62 

Sched  RT  Run  Time  (min) 

53 

55 

53 

Obs  RT  Run  Time  (min) 

52 

59 

47 

Sch  Cycle/Run  Time 

1.21 

1.13 

1.17 

Obs  Cycle/Run  Time 

1.23 

1.05 

1.32 

Scheduled  Recovery  Time 

11 

7 

9 

Observed  Recovery  Time 

12 

3 

15 

STD  *  1.5  (min) 

NA 

18 

4 
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Route  302.0 

Inbound       (Length  =  8.15  miles) 
Scheduled  Run  Time  (min) 
Observed  Run  Time  (min) 
STD  of  Obs  Run  Times  (min) 
Scheduled  Speed  (MPH) 
Observed  Speed  (MPH) 

Outbound     (Length  =  7.20  miles) 
Scheduled  Run  Time  (min) 
Observed  Run  Time  (min) 
STD  of  Obs  Run  Times  (min) 
Scheduled  Speed  (MPH) 
Observed  Speed  (MPH) 

Round  Trip  (Length  =   15.35  miles) 
Scheduled  Cycle  Time  (min) 
Sched  RT  Run  Time  (min) 
Obs  RT  Run  Time  (min) 
Sch  Cycle/Run  Time 
Obs  Cycle/Run  Time 
Scheduled  Recovery  Time 
Observed  Recovery  Time 
STD  *  1.5  (min) 


7:00AM-  9:00AM-  4:00PM- 
8:59AM      3:59PM  6:59AM 


1  8 

1  8 

1  8 

26 

20 

22 

4.6 

3  6 

2  2 

i —  ■  - — 

27.2 

27  2 

27  2 

18.8 

24.5 

22.2 

14 

1  4 

1 4 

1 6 

1  6 

1 8 

2  6 

2  5 

2  1 

30.9 

30.9 

30.9 

27  0 

27  0 

24  0 

HO 

fin 

H  O 

32 

32 

32 

42 

36 

40 

1.50 

1.88 

1.50 

1.14 

1.67 

1.20 

16 

28 

16 

6 

24 

8 

11 

9 

6 

7 

00AM- 

9:00AM- 

4:00PM- 

6:00PM- 

8 

59AM 

3:59PM 

5:59PM 

6:59AM 

Route  304.0 

Inbound       (Length  =   8.50  miles) 

Scheduled  Run  Time  (min) 

20 

18 

20 

18 

Observed  Run  Time  (min) 

22 

21 

22 

17 

STD  of  Obs  Run  Times  (min) 

3.4 

4.7 

4.6 

3.1 

Scheduled  Speed  (MPH) 

25.5 

28.3 

25.5 

28.3 

Observed  Speed  (MPH) 

23.2 

24.3 

23.2 

30.0 

Outbound     (Length  =  8.70  miles) 

Scheduled  Run  Time  (min) 

22 

20 

27 

20 

Observed  Run  Time  (min) 

20 

21 

26 

21 

STD  of  Obs  Run  Times  (min) 

3.3 

2.3 

4.0 

3.1 

Scheduled  Speed  (MPH) 

23.7 

26.1 

19.3 

26.1 

Observed  Speed  (MPH) 

26.1 

24.9 

20.1 

24.9 

Round  Trip  (Length  =   17.20  miles) 

Scheduled  Cycle  Time  (min) 

57 

58 

60 

60 

Sched  RT  Run  Time  (min) 

42 

38 

47 

38 

Obs  RT  Run  Time  (min) 

42 

42 

48 

38 

Sch  Cycle/Run  Time 

1.36 

1.53 

1.28 

1.58 

Obs  Cycle/Run  Time 

1.36 

1.38 

1.25 

1.58 

Scheduled  Recovery  Time 

15 

20 

13 

22 

Observed  Recovery  Time 

15 

16 

12 

22 

STD  *  1.5  (min) 

10 

1  1 

13 

9 
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7 

.00AM- 

9. 

00AM- 

4: 

00PM- 

6 

00PM- 

8 

■59AM 

3 

59PM 

5: 

59PM 

6: 

59AM 

Route  304.1 

Inbound       (Length  =  8.00  miles) 

Scheduled  Run  Time  (min) 

17 

15 

17 

15 

Observed  Run  Time  (min) 

19 

16 

18 

15 

o  i  u  oi  uds  nun  i  imes  (mm) 

A  £ 
4.0 

o.u 

O.O 

9  1 
eL.  I 

Scheduled  Speed  (MPH) 

28.2 

32.0 

28.2 

32.0 

Observed  Speed  (MPH) 

25.3 

30.0 

26.7 

32.0 

Outbound    (Length  =  8.30  miles) 

Scheduled  Run  Time  (min) 

19 

17 

24 

17 

Observed  Run  Time  (min) 

17 

18 

22 

17 

o  i  u  or  uds  nun  i  imes  (mm) 

r>  n 
o.o 

A  Q 
4.o 

4.1 

Scheduled  Speed  (MPH) 

26.2 

29.3 

20.8 

29.3 

Observed  Speed  (MPH) 

29.3 

27.7 

22.6 

29.3 

Round  Trip  (Length  =  1 6.30  miles) 

Scheduled  Cycle  Time  (min) 

47 

44 

52 

52 

Sched  RT  Run  Time  (min) 

36 

32 

41 

32 

Obs  RT  Run  Time  (min) 

36 

34 

40 

32 

Sch  Cycle/Run  Time 

1.31 

1.38 

1.27 

1.63 

Obs  Cycle/Run  Time 

1.31 

1.29 

1.30 

1.63 

Scheduled  Recovery  Time 

11 

12 

11 

20 

Observed  Recovery  Time 

11 
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Current  MBTA  Book  Times  Compared 
to  Estimated  Book  Times 


i 

11 
[I 


WESTBus 

Current  MBTA  Book  Times  Compared  to  Estimated  Book  Times  for  Segments 
Used  in  the  West  Corridor  Bus  Study   (by  Route  and  by  Time  Period) 


Route  52.0    (Weekdays  5  Saturdays) :  ALL  DAY 

IN  OUT 

Current  MBTA: 

1.  Charles  River  -  Oak  Hill  7  7 

2.  Oak  Hill  -  Newton  Centre  12  12 

3.  Newton  Centre  -  Newton  Corner  10  10 

4 .  Newton  Corner  -  Watertown  Yard  _3  3 

~~32  32 

WESTBus  : 

No  Change 


Route  52.1    (Weekdays  &  Saturdays):  ALL  DAY 

IN  OUT 

Current  MBTA: 

1.  Dedham  Mall  -  Charles  River  5  5 

2.  Charles  River  -  Oak  Hill  7  7 

3.  Oak  Hill  -  Newton  Centre  12  12 

4.  Newton  Centre  -  Newton  Corner  10  10 
5  .  Newton  Corner  -  Watertown  Yard             _3  3 

~37  37 

WESTBus : 

No  Change 


Route  52.3    (Weekdays):  ALL  DAY 

IN  OUT 

Current  MBTA: 

1.  Charles  River  -  Oak  Hill  7  7 

2.  Oak  Hill  -  Newton  Centre  12  12 

3.  Newton  Centre  -  Newton  Corner  10  10 


WESTBus : 

No  Change 


29  29 


Route  52.4    (Weekdays):  ALL  DAY 

IN  OUT 

Current  MBTA: 

1.  Charles  River  -  Oak  Hill  -  7 

2.  Oak  Hill  -  Newton  Ctr  via  MB  -  10 

3.  Newton  Centre  -  Newton  Corner  -  10 

4 .  Newton  Corner  -  Watertown  Yard  -  3 


WESTBus : 

No  Change 


30 
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Route  52.5    (Weekdays):  ALL  DAY 

IN  OUT 

Current  MBTA: 

1 .  Dedham  Mall  -  Charles  River  5  - 

2.  Charles  River  -  Oak  Hill  7 

3.  Oak  Hill  -  Newton  Ctr  via  MB  10 

4.  Newton  Centre  -  Newton  Corner  10 

5.  Newton  Corner  -  Watertown  Yard  3 


WESTBus  : 

No  Change 


WESTBus : 

No  Change 


35 


Route  52.6   (Weekdays  S  Saturdays):  ALL  DAY 

IN  OUT 

Current  MBTA: 

1.  Charles  River  -  Oak  Hill  7  7 

2.  Oak  Hill  -  Newton  Centre  via  CC  14  14 

3.  Newton  Centre  -  Newton  Corner  10  10 

4 .  Newton  Corner  -  Watertown  Yard  3  3 


34  34 


Route  52.7   (Weekdays  &  Saturdays)  ALL  DAY 

IN  OUT 

Current  MBTA: 

1.  Dedham  Mall  -  Charles  River                      5  5 

2.  Charles  River  -  Oak  Hill                             7  7 

3.  Oak  Hill  -  Newton  Centre  via  CC             14  14 

4.  Newton  Centre  -  Newton  Corner                 10  10 

5 .  Newton  Corner  -  Watertown  Yard                3  3 

~39  39 

WESTBus : 

No  Change 


Route  53  (weekdays  &  Saturdays?  all  day 

IN  OUT 

Current  MBTA: 

1.  Roberts  -  Central  Sq,   Waltham                11  10 

2.  Central  Sq  -  West  Newton                           10  9 

3 .  West  Newton  -  Newton  Corner                    10  9 

~31  28 

WESTBus : 

1.  Roberts  -  Waltham  Hospital                        5  5 

2 .  Waltham  Hosp  -  Central  Sq,   Wal                6  5 

3.  Central  Sq  -  West  Newton                          10  9 

4.  West  Newton  -  Walnut  St                             5  5 

5.  Walnut  St  -  Newton  Corner                          5  4 

~31  28 
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Route  54    (Weekdays  &  Saturdays)                             ALL  DAY 

IN  OUT 

Current  MBTA: 

1.  Waverly  -  Central  Sq,   Waltham                 16  15 

2.  Central  Sq  -  West  Newton                           10  10 

3 .  West  Newton  -  Newton  Corner                     10  10 

~36  35 

WESTBus : 

1.  Waverly  -  Bentley  College                          9  8 

2.  Bentley  College  -  Central  Sq                    7  7 

3.  Central  Sq  -  River/Lexington                     6  6 

4.  River/Lex  Sts  -  West  Newton                      4  4 

5.  West  Newton  -  Walnut  St  5  5 
6  .  Walnut  St  -  Newton  Corner                       __5  5 

~36  35 

Route  56.0  (Weekdays  &  Saturdays)                   all  day 

IN  OUT 

Current  MBTA: 

1.  Tomlin  &   Summit  -  Central  Sq                     7  7 

2 .  Central  Sq  -  Newton  Corner                       20  20 

~~27  27 

WESTBus : 

1.  Tomlin  &   Summit  -  Central  Sq                     7  7 

2.  Central  Sq  -  Walnut /Watertown                14  14 

3.  Walnut/Wat  -  Washington/Walnut  1  1 
4  .  Wash/Walnut  -  Newton  Corner                   __5  5 

~~27  21 

Route  Rfi.l    (Weekdays)  ALL  DAY 

IN  PUT 

Current  MBTA : 

1.  Cedarwood  -  Central  Sq                               9  7 

2.  Central  Sq  -  Newton  Corner                       20  20 

~29  27 

WESTBus : 

1.  Cedarwood  -  Central  Sq                                 9  7 

2.  Central  Sq  -  Walnut /Watertown                 14  14 

3.  Walnut/Wat  -  Washington/Walnut                1  1 

4 .  Wash/Walnut  -  Newton  Corner                      5  5 

~29  27 
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Route  59    {Weekdays  &  Saturdays)  ALL  DAY 


Current  MBTA: 

1.   Auburndale  -  Central  Sq 

14 

13 

2 .   Central  Sq  -  Newton  Corner 

14 

14 

28 

27 

WESTBus : 

1 .  Aurburndale  -  Lexington/Rumf ord 

5 

5 

2 .   Lex/Rumf ord  -  Central  Square 

9 

8 

3.   Central  Square  -  Newton  Corner 

14 

14 

28 

27 

Route  59 

, 0  (Weekdays  &  Saturdays? 

ALL 

DAY 

_IN 

QUI 

Current  MBTA: 

1 . 

Needham  Jet  -  Newton  Upper  Falls 

15 

17 

2. 

Newt  Upper  Falls  -  Newton  Highl 

6 

5 

3  . 

Newton  Highlands  -  Newtonville 

10 

8 

4  . 

Newtonville  -  Watertown  Square 

7 
38 

7 
37 

WESTBus : 

1. 

Needham  Jet  -  Needham  Ctr 

2 

2 

2  . 

Needham  Ctr  -  Newton  Upper  Falls 

13 

15 

3. 

Newt  Upper  Falls  -  Newton  Highl 

6 

5 

4  . 

Newton  Highlands  -  Newtonville 

10 

8 

5. 

Newtonville  -  Walnut /Watertown 

1 

1 

6. 

Walnut/Wat  -  Watertown/Chapel 

1 

1 

7  . 

Watert own/Chapel  -  Watertown  Sq 

5 
38 

5 
37 

PQUtQ  59.1    (?fe<*ktf?yS)  ALL  DAY 


IN  OUT 


Current  MBTA: 

1.  Newton  Line  -  Newton  Highlands 

8 

10 

2 .  Newton  Highlands  -  Newtonville 

10 

8 

3.   Newtonville  -  Watertown  Square 

7 

7 

25 

25 

WESTBus : 

1 .  Newton  Line  -  Newton  Highlands 

8 

10 

2 .  Newton  Highlands  -  Newtonville 

10 

8 

3.   Newtonville  -  Walnut /Watertown 

1 

1 

4.  Walnut/Wat  -  Watertown/Chapel 

1 

1 

5.  Watertown/Chapel  -  Watertown  Sq 

5 

5 

25 

25 

Route  300  (Weekdays) 

Current  M3TA: 

1.  Riverside  -  Kneeland  St.  Exit 

2.  Kneeland  St  -  Federal/Franklin 

WESTBus : 

No  Change 


700 

AM- 

900 

AM- 

400 

PM- 

600 

PM- 

859 

AM 

359 

PM 

559 

PM 

659 

AM 

IN. 

CUT 

IN 

OUT 

IN 

OUT 

IN 

OUT 

18 

18 

18 

18 

16 

18 

16 

18 

6 

8 

4 

6 

6 

8 

4 

6 

24 

26 

22 

24 

22 

26 

20 

24 
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630  AM-  230  PM- 

Route  301.0    (Weekdays)                                     1059  AM  659  AM 

 IN  OUT  IN  OUT 

Current  MBTA: 

1.  Brighton  Centre  -  Newton  Corner      8  -  -  11 

2.  Newton  Corner  -  Kneeland  St            11  11 

3.  Kneeland  -  Federal  &  Franklin          6  -  -  8 

A.   Brighton  Ctr  -  Federal/Franklin      -  15  16 


25  15  16  30 

WESTBus : 

1.  Brighton  Centre  -  Oak  Square  4  -  -  5 

2.  Oak  Square  -  Newton  Corner  4  -  -  6 

3.  Newton  Corner  -  Kneeland  St  11  -  -  11 

4.  Kneeland  St  -  Federal/Franklin  6  -  -  8 

A.  Federal/Franklin  -  Kneeland  St  -  8  6  - 

B.  Kneeland  St  -  Cambridge  St  -35- 

C.  Cambridge  St  -  Brighton  Ctr  4  5 


25      15       16  30 


700 

AM- 

900 

AM- 

400 

PM- 

559 

PM- 

301.1  (Weekdays) 

859 

AM 

359 

PM 

559 

PM 

659 

AM 

IN 

OUT 

IN 

QUI 

IN 

OUT. 

IN 

OUT 

rent  MBTA: 

1.   Brighton  Centre  -  Newton  Corner 

8 

11 

8 

11 

8 

11 

8 

11 

2 .  Newton  Corner  -  Kneeland  St 

11 

11 

11 

11 

11 

11 

11 

11 

3.   Kneeland  -  Federal  &  Franklin 

6 

8 

4 

8 

6 

8 

4 

8 

25 

30 

23 

30 

25 

30 

23 

30 

TBus  : 

1.   Brighton  Centre  -  Oak  Square 

4 

5 

4 

5 

4 

5 

4 

5 

2 .   Oak  Square  -  Newton  Corner 

4 

6 

4 

6 

4 

6 

4 

6 

3 .  Newton  Corner  -  Kneeland  St 

11 

11 

11 

11 

11 

11 

11 

11 

4.   Kneeland  St  -  Federal/Franklin 

6 

8 

4 

8 

6 

4 

4 

8 

25 

30 

23 

30 

25 

30 

23 

30 

200  PM- 

Route  301.2   (Weekdays)  659  AM 

IN  OUT 

Current  MBTA: 

1.   Brighton  Centre  -  South  Sta  18 

~18  ~ 

WESTBus : 

1.  Brighton  Cr  -  Camb  St/Mass  Pike  5 

2.  Camb  St/Mass  Pike  -  South  Sta  13 
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Route  302    Weekdays  A  Saturdays) 

Current  MBTA: 

1 .  Watertown  Yd  -  Newton  Corner 

2 .  Newton  Corner  -  Prudential 

3.  Prudential  -  Copley  Sq 

4 .  Copley  Sq  -  Newton  Corner 


WESTBus : 

No  Change 


Route  304  (Weekdays) 

Current  MBTA: 

1 .  Watertown  Yd  -  Newton  Corner 

2 .  Newton  Corner  -  Kneeland  St 

3.  Kneeland  St  -  Federal/Franklin 

WESTBus : 

No  Change 


flouts  304  (Saturdays) 

Current  MBTA : 

1 .  Watertown  Yd  -  Newton  Corner 

2 .  Newton  Corner  -  Kneeland  St 

3.  Kneeland  St  -  Federal/Franklin 

WESTBus : 

No  Change 


FQv.te  304.1  (Weekdays} 

Current  MBTA: 

1 .  Newton  Corner  -  Kneeland  St 

2.  Kneeland  St  -  Federal/Franklin 

WESTBus : 

No  Change 


700  AM- 

900 

AM- 

400 

PM- 

859  AM 

359 

PM 

659 

AM 

IN  OUT 

IN 

OUT 

IN 

OUT 

3  3 

3 

3 

3 

3 

11 

11 

11 

4 

4 

4 

11 

11 

11 

1  Q  1/1 

1  0 
1  0 

1  A 

1  0 
1  0 

1  A 

1 4 

700  AM- 

900 

AM- 

400 

PM- 

600 

PM- 

859  AM 

359 

PM 

559 

PM 

659 

AM 

IN  CUT 

IN 

OUT 

IN 

OUT 

IN 

OUT 

3  3 

3 

3 

3 

3 

3 

3 

11  11 

11 

11 

11 

14 

11 

11 

6  8 

4 

6 

6 

10 

4 

6 

on      o  o 
z  u  zz 

1  Q 
1  O 

o  n 
z  u 

z  u 

Z  / 

1  Q 
1  O 

z  u 

700  AM- 

400 

PM- 

600 

PM- 

359  PM 

559 

PM 

659 

AM 

IN  OUT 

IN 

OUT 

IN 

OUT 

3  3 

3 

3 

3 

3 

11  11 

11 

14 

11 

11 

5  7 

4 

9 

5 

7 

1  Q  ?1 

i  y  /i 

1  Q 
1  0 

o  c 
z  b 

1  Q 

9  1 
Z  X 

700  AM- 

900 

AM- 

400 

PM- 

600 

PM 

859  AM 

359 

PM 

559 

PM 

659 

AM 

IN  OUT 

IN 

OUT 

•  IN 

OUT 

IN 

OUT 

11  11 

11 

11 

11 

14 

11 

11 

6  8 

4 

6 

6 

10 

4 

6 

17  19 

15 

17 

17 

24 

15 

17 
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Route  304.1  (Saturdays) 

Current  MBTA: 

1 .  Newton  Corner  -  Kneeland  St 

2.  Kneeland  St  -  Federal/Franklin 

WESTBus : 

No  Change 


700 

AM- 

400 

PM- 

600 

PM- 

Joy 

FM 

o  d  y 

bo  y 

AM 

IN 

OUT 

IN 

CUT 

IN 

OUT 

11 

11 

11 

14 

11 

11 

5 

7 

5 

9 

5 

7 

16 

18 

16 

23 

16 

18 

Koufce  305  Weekdays) 

Current  MBTA: 

1 .  Waltham  Ctr 

2 .  West  Newton 

3 .  Kneeland  St 

WESTBus : 

1 .  Waltham  Ctr 

2 .  Lex/Rumf ord 

3 .  West  Newton 

4 .  Kneeland  St 


West  Newton 
Kneeland  St 
Federal /Franklin 


Lexington/Rumf ord 
West  Newton 
Kneeland  St 
Federal /Franklin 


700 

AM- 

900 

AM- 

400 

PM- 

600 

PM- 

859 

AM 

359 

PM 

559 

PM 

659 

AM 

IN 

OUT 

IN 

OUT 

IN 

OUT 

IN 

OUT 

17 

13 

13 

13 

13 

17 

13 

13 

13 

12 

12 

12 

12 

15 

12 

12 

5 

8 

4 

6 

6 

10 

4 

6 

35 

33 

29 

31 

31 

42 

29 

31 

7 

6 

6 

6 

6 

7 

6 

6 

10 

7 

7 

7 

7 

10 

7 

7 

13 

12 

12 

12 

12 

15 

12 

12 

5 

8 

4 

6 

6 

10 

4 

6 

35 

33 

29 

31 

31 

42 

29 

31 
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Weekday  Vehicle  Trip  Time  Summaries 
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Assumed  Schedules  Used  in  Chapters  12  and  13 
to  Coordinate  Service  at 
Waltham  Center,  Watertown  Square  and  Newton  Corner 
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WE  STB  us 

Assumed  Schedules  for  Integrated  Schedules  at 
Waltham  Center,  Watertown  Square,  and  Newton  Corner 


Route  53/304.1 

AM  Peak  -  CT=120  min 


In 

Out 

Run 

705 

4 

X 

635 

735 

1 

X 

705 

805 

2 

X  = 

735 

3 

X 

805 

905 

4 

835 

1 

905 

1005 

2 

1005 

1105 

4 

1105 

1205 

2 

Route  54/304.1 

AM  Peak-  CT=120  min 


In 

Out 

Run 

X 

720 

7 

X  = 

650 

5 

X 

720 

820 

6 

X  = 

750 

850 

20 

835 

935 

7 

935 

1035 

6 

1035 

1135 

7 

Rt  56/304.1 

AM  Peak  -  CT=90  min 


In 

Out 

Run 

X 

715 

8 

X 

700 

745 

9 

X 

730 

815 

10 

800 

845 

8 

830 

915 

9 

910 

1010 

10 

1010 

1110 

9 

1 110 

1210 

10 

PM  Peak  - 

CT=120 

In 

Out 

Run 

x  = 

420 

1 

350 

450 

2 

x  = 

520 

3 

450 

550 

4 

550 

650 

2 

PM  Peak  - 

CT=120  min 

In 

Out 

Run 

305 

405 

5 

x  = 

435 

6 

405 

505 

7 

x  = 

535 

8 

505 

605 

5 

605 

705 

7 

PM  Peak  - 

CT=120  min 

In 

Out 

Run 

310 

410 

9 

x  = 

440 

10 

410 

510 

1 1 

x  = 

540 

12 

510 

610 

9 

610 

710 

1 1 

Rt  58/304.1 

AM  Peak-  CT=120  min 


PMPeak-  CT=120  min 


In 

Out 

Run 

X 

645 

14 

X 

645 

745 

1 1 

X  = 

715 

12 

X 

745 

845 

13 

815 

14 

840 

940 

1  1 

940 

1040 

13 

1040 

1140 

1  1 

Route  302 

AM  Peak  -  CT=60 


In 

1 1  l 

Out 

Run# 

1    i  KJ  1  1  IT 

Y 
A 

644 

\j  T  *~r 

5 

x 

704 

g 

x 

654 

724 

1 

x 

658 

\J  V-/  \-S 

728 

2 

x 

702 

732 

3 

x 

A 

709 

739 

/  WW* 

4 

71  7 

747 

5 

V 
A 

/  OH 

D 

X 

728 

758 

7 

X 

732 

802 

8 

739 

809 

9 

X  = 

747 

817 

10 

754 

824 

1 

758 

828 

2 

802 

832 

3 

X  = 

805 

835 

1 1 

809 

839 

4 

X  = 

813 

843 

12 

817 

5 

X  = 

820 

13 

824 

854 

6 

828 

7 

832 

8 

839 

909 

9 

847 

10 

854 

1 

858 

2 

902 

3 

909 

4 

In 

Out 

Run 

x  = 

325 

425 

13 

355 

455 

14 

525 

15 

X  = 

455 

555 

16 

= 

555 

655 

14 

PM  Peak  -  CT=60 

In 

Out 

Run# 

X 

300 

330 

1 

X 

330 

400 

2 

x 

415 

3 

x 

420 

4 

400 

430 

1 

x 

445 

5 

x 

420 

450 

6 

X  = 

425 

455 

9 

430 

500 

2 

X  = 

507 

7 

445 

515 

3 

450 

520 

4 

X  = 

522 

8 

500 

530 

1 

515 

545 

5 

520 

550 

6 

530 

600 

2 

545 

615 

3 

550 

620 

4 

600 

630 

1 

615 

650 

6 

645 

715 

3 

1/12/88 


Route  304 

AM  Peak  -  CT=60 


PM  Peak  -  CT=60 


In        Out    Run#  In        Out  Run# 


X 

644 

5 

X 

704 

9 

X 

300 

330 

1 

X 

654 

724 

1 

X 

330 

400 

2 

X 

658 

728 

2 

X 

415 

3 

X 

702 

732 

3 

X 

420 

4 

X 

709 

739 

4 

400 

430 

1 

717 

747 

5 

X 

445 

5 

X 

724 

754 

6 

X 

420 

450 

6 

X 

728 

758 

7 

430 

500 

2 

X 

732 

802 

8 

X  = 

507 

7 

739 

809 

9 

445 

515 

3 

X  = 

747 

817 

10 

450 

520 

4 

754 

824 

1 

X  = 

522 

8 

758 

828 

2 

500 

530 

1 

802 

832 

3 

= 

515 

545 

5 

X  = 

805 

835 

11 

520 

550 

6 

809 

839 

4 

= 

530 

600 

2 

X  = 

813 

843 

12 

= 

545 

615 

3 

= 

817 

5 

= 

550 

620 

4 

X  = 

820 

13 

600 

630 

1 

824 

854 

6 

615 

650 

6 

828 

7 

645 

715 

3 

832 

8 

839 

909 

9 

847 

10 

854 

1 

858 

2 

902 

3 

909 

4 

1/20/88 


Rt  305 

AM  Peak  -  CT=75  min 


PM  Peak-   CT=90  min 


In 

Out 

Run 

In 

Out 

Run 

X 

650 

19 

X 

625 

705 

15 

X 

315 

400 

16 

X 

655 

735 

16 

X 

415 

17 

X 

710 

750 

17 

X 

345 

430 

18 

725 

805 

19 

X 

445 

19 

X 

740 

820 

15 

X 

415 

500 

20 

755 

835 

18 

X 

515 

21 

810 

850 

16 

445 

530 

16 

825 

905 

17 

500 

545 

17 

840 

19 

515 

600 

18 

855 

935 

15 

530 

615 

19 

910 

950 

18 

545 

630 

20 

940 

17 

1010 

15 

615 

700 

16 

1/12/88 


I 
I 
I 


1 

i 

i 


F    1980  US  Census  Journey-to-Work  Data 


Appendix  F  contains  data  on  work  trip  travel  patterns  based  on  the  1980  U.S. 
Census.  This  includes: 

1.  Population  and  Employment  Characteristics  of  the  WESTBus  Area 

2. 1980  Tourney-to-Work  Trips  Between  WESTBus  Subareas,  Including 
Trips  to  and  from  Boston 

3. 1980  Journey-to  Work  Trips  Between  Areas  Directly  Served  by 

Individual  Routes  defined  as  trips  with  both  ends  within  one-quarter 
of  a  mile  of  the  route.  Data  is  included  for  each  WESTBus  route 
(excluding  Route  300,  which  has  only  one  outer  end  stop  at  Riverside), 
and  for  each  alternative  alignment  discussed  in  the  report.  These 
figures  represent  the  markets  directly  served  by  each  route. 

For  each  category,  data  is  presented  in  terms  of  the  total  number  of  work  trips 
made  on  all  modes  (excluding  work  at  home)  and  by  transit,  and  the  transit 
mode  split. 

The  WESTBus  subareas,  by  which  data  is  broken  down,  consist  of  one  or 
more  census  tracts.  The  census  tracts  and  corresponding  subareas  are  as  listed 
below  and  as  shown  in  Figures  F-l  and  F-2. 

City/ Town /Subarea  Census  Tracts 


Belmont 

Waverley 
Boston 

South  Allston-Brighton 
West  Roxbury 
D  edit  am 

(Not  sub-divided) 
Needltam 

(Not  sub-divided) 
Newton 

North 

South 

East 

West 
Waltltam 


4031,  4032,  4033,  4034,  4035 


3731,  3732,  3733,  3746,  3747 
3739,  3740,  3741 
3734,  3735,  3736,  3737,  3738 
3742,  3743,  3644,  3748 


4021,  4024,  4025 


3576,  3578 


1,  2.01,  2.02,  4,  6.01,  6.02,  7.01,  7.02 


Central  3683,  3689,  3690,  3691 

North  3682 

South  3684,  3685,  3686,  3687,  3688 
Watertozvn 

West  3701 

South  3704 


To  determine  the  number  of  trips  directly  served  by  a  particular  route,  it  was 
assumed  that  the  percentage  of  trips  between  census  tracts  served  by  the  route 
would  correspond  to  the  percentages  of  the  tracts'  areas  that  were  within  one- 
quarter  of  a  mile  of  the  route.  In  addition,  adjustments  were  also  made  to 
account  for  large  areas  of  open  space  or  land  used  for  other  purposes  where 
the  number  of  residents  or  jobs  would  not  correspond  to  size,  such  as 
cemeteries  or  rail  freight  yards.  For  each  route,  the  specific  tracts  and  the 
percentage  of  the  tract  assumed  served  by  each  route  are  listed  in  the  manner 
shown  below: 


TO: 


FROM. 

Waverley 
All  Modes 
By  Transit 
%  by  Transit 


Waverley  Watertown 


Watertown 

All  Modes 
By  Transit 
%  by  Transit 


TOTALS 
All  Modes 
By  Transit 
%  by  Transit 


18 
0 

0.0% 


18 
0 


0.0° 


30 
0 

0.0% 


30 
0 


0.0°, 


TOTALS 


30 
0 

0.0% 


18 
0 

0.0% 


48 
0 

0.0% 


(Census 
Tracts) 


3701  (30%) 
3702(50%) 
3704(60%; 


3731(100% 


Waverley  Tracts 
Watertown  Tract 


Census 
Tract 

v_ 

%  of  Tract 
Served 

Figure  F-l 
WESTBus  Area 


Figure  F-2 
Downtown     Boston  Subareas 
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Population  and  Employment  Characteristics 
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1980  Journey-to-Work  Trips  Between  WESTBus  Subareas 
 (Including  Trips  to/from  Boston)  
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1980  Journey-to-Work  Trips  Between  Areas 
Directly  Served  by  Individual  Routes 
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